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Manager's speech
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The year 2020 has been a highly extraordinary year. The pandemic
hit us and changed our lives in a way that no one could imagine. But it also
brought us closer together.

In this year, we took the responsibility of the healthy development of
the whole industry chain. We have put people and life first, and made every
effort to deliver good results in the prevention and control of the pandemic.
We have donated 10 million yuan to the frontline of the battle against the
pandemic and manufactured 11,000 negative pressure ambulances as fast as
possible. With our self-built mask production line, we have donated 3 million
masks to our partners, realizing zero infections in the prevention and control of
the pandemic. We also carried out a series of measures to resume production.
We took the lead to facilitate work resumption for over 5,000 distributors and
suppliers of the whole industry chain, and made every effort to eliminate and
resolve the risk of the supplying of over 2,500 kinds of imported materials.

This year, we took the responsibility of developing Chinese national
automobile brands. We insisted on independent innovation, concentrated
on building classic products, initiated the "Changan Auto Ark Architecture"
project, and facilitated the upgrade of our products and brand. We launched
UNI-T, CS75 series, Oushang X7, Oushang X5 along with other products. The
annual sales exceeded 2 million units, growing against the trend with a year-
on-year growth of 13.1%. Changan's independent brand sold 1.5 million units,
contributing to the development of Chinese national automobile brands.

This year, we took responsibility of transformation, upgrading and
high-quality development. We established the direction of the Third Business
Venture -- Innovation and Entrepreneurship Program, facilitated the "Dubhe
Intelligent Program" and "Mission Shangri-La", launched the first L3-level
automatic driving technology in China, and realized sound development of
new energy. We have developed the world's leading " seven-in-one electric
drive system " and "seven-in-one Changan Wisdom Core", and joined hands
with Huawei and CATL to create a new high-end smart vehicle brand. We
have taken customer service as the "No. 1 project", adhered to the "five
commitments" of marketing services, and formed more than 7,000 customer
experience official group to provide customers with heart-warming services,
ranking first in the customer service satisfaction evaluation of 4S stores by
the China Consumers Association. We carried out the "digital management
project”, cultivated new momentum for digital development, and facilitated
the digitization of the entire value chain.

This year, we took the responsibility of corporate citizenship. We
carried out public welfare live commerce themed by " Poverty Alleviation and
Love with New Ideas", with the sales volume exceeding 1 million yuan. For
ten consecutive years, we have paid visits to Changan Hope Primary Schools

and donated 28.66 million yuan for public welfare and poverty alleviation.

We conducted solid work in poverty alleviation in Luxi and
Yanshan in Yunnan, and Youyang and Pengshui in Chongging,
contributing to the process of poverty alleviation and
agricultural development. We fully implemented requirement
of the "six priorities" and stability in six areas, and created
9863 jobs across the year. We continued to meet the people's
growing needs for a better life, and worked together with the
government and investors to build a city with green and smart
transportation.

The year 2020 was filled with hardship, but facing
difficulties and challenges, Changan people and partners from
all walks of life stood firmly together, and have yielded positive
results.

With the spreading of the pandemic and the accelerated
changes unseen in a century, the industrial chain of automotive
industry has been challenged. "Software defined vehicles" has
become a major trend. The core competitiveness, business
model, and industrial form of automotive brands are undergoing
disruptive changes. Changan Automobile continues to adjust its
strategy, clearly depicts the 2030 vision and the blueprint of the
14th Five-Year Plan, firmly promotes The Third Business Venture
- Innovation and Entrepreneurship Program, and makes every
effort to realize the transformation towards a technology
company symbolizing smart and low carbon transportation.

We keep our mission in mind, and responsibility in
our doing. In 2021, standing at the new starting point of the
second centenary goal and the new “five-year plan”, Changan
Automobile will always shoulder its mission and responsibility
to customers, employees, partners, shareholders and society,
and take "firm transformation, innovation breakthrough, digital
drive, quality improvement and efficiency enhancement" as
the key to fulfill the "14th Five-Year Plan". We will contribute
our strength to the realization of the Chinese dream of building
a strong country in automobile production. We will deliver
good results in 2021 as the gift to the 100th anniversary of the
founding of the Communist Party of China.

Changan, A Better Tomorrow!

Chairman of Changan Automobile ZhuHuarong
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Company Profile

KLZAERBTPEEREEEHAERLAR, BTEIRENAERAREFE R, HE 159 FHEKRE.3T F
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Changan Auto, affiliated with China South Industries Group Corporation, is one of the enterprises under China's four major automobile groups.
With 159 years of history and 37 years of experience in automobile making, Changan has 14 production bases and 33 vehicle, engine and transmission
factories worldwide. Committed to building world-class R&D strength, Changan has ranked first in China's automobile industry for five consecutive
terms (10 consecutive years). By the end of 2020, the sales of Changan's Chinese brand vehicles exceeded 19 million. Changan has launched a series
of popular products, including CS series, Eado series, UNI-T and Raeton CC. Adhering to the automobile making concept of "Energy Conservation &

Environmental Protection, and Smart Technology", Changan is vigorously developing smart new energy vehicles (NEVs).

20176, KLRAERD “E RO —aUF el it X" BIUHIE ML, INREHBEDRT, LR AT
B, “BRE. B NI, s AR R ZE L EST AR E, O T+ ER Ak 28,

In 2017, Changan announced its "Third Business Venture -- Innovation and Entrepreneurship Program". Besides, Changan has enhanced its
manufacturing advantages, accelerated the improvement of its sci-tech capability, and pushed the company towards shared and ecological industries

to form an industrial company of "New Vehicles + New Ecology" by means of science and technology, characterized by "Intelligence and E-tron".

20205F EH 2RSS EAE

Financial Data of Listed Companies in 2020

ﬁ}z‘z E'x%)ﬁ Assets total %ﬁ%;’fbi Sales Eﬂu&()\ Revenue Z%Qémiﬁééﬁ (/E:\?éﬂa) Tax paid
1209.16:% 200.454 845.66 48.04:=
120.916 billion yuan 2.004 million units 84.566 billion yuan 4.804 billion yuan
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Development

& 1595F[AEREZE  with a history of 159 years
18624, Rl L/EF IR, FBEREM ATz 5

In 1862, the establishment of Shanghai Foreign Gun Bureau marked the beginning of modern Chinese industry.

18634, i FaEEEAMN, ERAAMFIEE

In 1863, Shanghai Foreign Gun Bureau moved to Suzhou and changed its name to Suzhou Foreign Gun Bureau.

18654, TEMR, BRNERFIER

In 1865, the Shanghai foreign artillery bureau moved to Nanjing and changed its name to Jinling manufacturing bureau.

19374, HEEK, e, NPEZEIRH60%RIH 5582

In 1937, the Shanghai Foreign Gun Bureau moved to Chongging. During the Anti-Japanese War, it produced 60% of the weapons and ammunition

the Chinese army brought in.

O 3TEIBEHETFIRE 37 vears of automotive research experience

19584, £ RES—MEE
In 1958, Chang 'an produced China's first jeep i 19844, S NAETUE, £ HPEF—H/ NS E
In 1984, Chang 'an entered the automobile field and produced
the first batch of carsin China

20064, AT BAFIZ D,
FHRRZAELNALDB {2009, BHRES AR

In 2006, Chang 'an set up an Italian design center to open Chang

In 2009, Chang 'an became one of the four major automobile
'an Auto's global research and development layout

groups in China

In 2014, the cumulative sales volume of Chang 'an brand cars

exceeded 10 million In 2015, the annual production and sales of Chang 'an brand

passenger cars exceeded 1 million vehicles

20165, K& /REFHER30055H
In 2016, the annual sales volume of Chang 'an vehicles g 201751]_%, Kﬁﬁ:ﬁﬂfﬁi%i‘i’;@ﬁ&lfﬁ@ﬁiﬁ

exceeded 3 million In 2017, Chang 'an brand cars totaled 15.5 million vehicles

20184, KRARPE BRI RITFRALT00T . i
In 2018, Chang 'an Department's Chinese brand users g 201935; ﬁ?%qﬂuuhﬁﬁﬁp ;%TI’?%E&"]BOOE

totaled 17 million In 2019, the total number of Chang 'an brand users in China
exceeded 18.7 million

20206, KRR E AP RiT5%19805 4

In 2020, the total number of Changan brand users in China T

exceeded 19.8 million

©
(=]
@,

\



Preface

eI mE

Global
B 14 MNEFEM 33 NEE A NTRB L, 210 EEENERFIHX,

Changan Auto has 14 global production bases, 33 vehicle, engine and transmission factories, and covers 42 overseas countries and regions.

BINEFONI (6FREFL) Atotal of 6 factories (6 production lines) abroad
HA:349CKDI \31SKDI™  Including: 3 CKD factories, 3 SKD factories

14. 33. 42.

SEREFE B RatRRET SIEBINERNX
global production vehicle, engine and overseas countries
bases transmission factories and regions

Fﬁ%&@ﬁ50%¢ﬁ%ﬁ‘ 8700&xHEmREMA ‘ E12 h 85 LRES AR
products are sold in more over 8,700 sales and nearly 120,000 professional
than 50 countries service outlets service staff

137414

Enterprise culture
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A Pioneering Leader, A Wolf-culture Changan:Sensitivity. Steadfastness. Initiative. Collaboration. Efficiency.

5| S ZENER ERALLETE
To Lead Auto Culture and Build
a Better Life

0 MEM

Value

AE gDy, IR AR BRI AR SS
Customer-centered premium experience
and services

LA A Lk, RN, 1 TIE 2 8 m
Product-based technological
breakthroughs for classic vehicles

UMMER S A, EEIRE. SR T AR TS
Value-aligned, data-driven and
performance-based industry standards

LI RS, R TE I B RE
Prioritizing efficiency, stimulate vitality
and pursue excellence

0 K&ZHEH a
Changan spirit I

BHE#tY FmpiEd BFEME GRS

Self-criticism, Initiative, Rationality, Innovation

02 &
Vision

SR —mSER
To Be a Leader of Global
Automobile Industry

04 5o g

WE BE B8 HfR
Honesty, Integrity, Diligence,
Responsibility

06 TN Y { il
Code of conduct
BiriRE AL SRATE
Steadfastness, Collaboration, Efficiency
0 FREIE ]
Corporate Identity ¢

MK B

Technology Changan, Smart Partner
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Corporate Governance

LA

Organization

KELZAENITERBENBELSEN, URAXRZ . EFR UESNAEERNTEREHHRR BENE
BEER, TR TFRERESNAE. EFAREARARZRN EFRIWITR, BERIZWIOR, HEWEID
150N, HiBd A BT WERZIRBERRN ) “REMU. D FAF AR EWITER,

Changan Auto continuously improves the corporate governance structure, and the decision-making, supervision and operation system with
the main structure of the general meeting of shareholders, the board of directors, the board of supervisors and the management layer continue to

improve and standardize its operation level.The general meeting of shareholders was held five times, the board of directors meeting was held 17 times,
and the board of supervisors meeting was held 10 times. A total of 150 proposals were examined and approved, and implemented by the company's

professional committee, functional departments, secondary units, subsidiaries and joint ventures.

A IIk$A Z-—-,E F‘ug¥ H u|

EE%EZ: mf= g:EEz: > g Q\

Board of Directors Board of Supervisors Management Party-mass organizations

REER BEEK = B BERERE T £ BE KRR HEBIE

ZhuHuarong Chairman Yan Ming Chairman WangJun President Zhu Huarong Party Secretary

R EE nxR#x EF X W RTRISE E #B  REIBE

i i i LiuBo Executive Vice President

TanXiaogang Director Sun Dahong  Supervisor WangJun Deputy Secretary of

8T = " E == e HATEIS the Party Committee

Zhou Zhiping  Director Zhao Huixia ~ Supervisor HeChaobing Executive Vice President =B HEEBHIZ

S = 5 BER

ik 1§ E Fiez RTES = WITEISH

ZhangBo Director Wangyanhui  Supervisor for staff Liwei Executive Vice President Yuan Mingxue De[?uty Secretary
of the Party Committee and

U ) B i BRTAE EAE TR 25 Chairman of the Trade Union

Uvseig BHRLEES LuoYan Supervisor for staff TanBenhong Executive Vice President TEEE 2LEBi2

F & o s & 25 I Huazhanbiao Disciplinary

WangJun Director - = Committee Secretary

ZhangDeyong Executive Vice President

KiEER E= M HITRIS R

ZhangDeyong Independent Director

Ye Pei Executive Vice President
pUE:d ] MIES P
LiuJipeng Independent Director &3 ATRISH

Zhao Fei Executive Vice President
FRX MIUEE
LiwWenging Independent Director % Bl S &

Chen Wei Vice President
MRttt b v o =
ChenQuanshi Independent Director FEA B2

Li Mingcai Vice President

E MBS

RenXiaochang Independent Director

E =B IR ESR

PangYong Independent Director

B T EE

TanXiaosheng Independent Director

BT MBS

WeiXingjiang Independent Director

B TMIEER

CaoXingquan Independent Director

C\Tﬁ 12
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TR
Party building first

KLZAEREZ FR0MERRZE, I9MERLZE, 284157 (B) 286, 75101945,
Under the Party committee of Changan Auto, there are 20 grassroots party committees, 19 grassroots commissions for discipline inspection, and

284 party (general) branches, with 10,194 party members.

PHERKRSERHDBRATDERS

CPC Chongging Changan Automobile Co., Ltd. Committee
KZAFEREZERFUSNITHRRAPESRBEsE BB NES, Br " WHEIR", BRE DENEE", M

 GEnREZss - B PR, BANESE TOOMH iR B, B R A ENFL AE RN ART, SEEHE= RO, S
Discipline Inspection Committee PN = N "
I=ZzR= | HEHAERR i FESRIGATERELRE.

Labor Union Communist Youth Association of
Committee League Committee ] Science & Technology Insisting on the guidance of Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, the Party Committee of Changan Auto has

enhanced the "consciousness of the need to maintain political integrity, think in big-picture terms, uphold the leadership core, and keep in alignment",

maintained "confidence in our path, guiding theories, political system, and culture", achieved the "defense of the status of General Secretary Xi Jinping

nih 3 2RI =N AN 1 4o VAS 11 T8 L) ko]
R'g¥IﬂE"B Ahﬁ'}ﬁnﬂ nnﬁgA*nB —Eﬁnl‘ & EJ"J\L\E t£i$1§n|; as the core of the CPC Central Committee and the whole Party and the authority and leadership of the CPC Central Committee", implemented the Party

(kST HR Department Brand PR Department Discipline Inspection| Corporate Office Safety and
g Department Environmental building thought of "maintaining the core, focusing on the center, winning employees' favor, and making concerted efforts with partners", relied on and
|REEZER) Protection Department

Party-Masses united Party members and all employees to fully propel the third business venture, and to guide Changan's high-quality development with high-quality

Work Department party building.

ANFI BRI EFHHAPERBHSEXBR RN TAKRRTABEZFR =R AR ARLSFH,
B S PICME P RREREZE KRB AT S B ELIHERETIET, BB T B TR AR E
L PREERE R BEABEEE FR.

Thoroughly studying and implementing Xi Jinping Thought on Socialism with Chinese Characteristics for a New Era, the spirit of the 19th

wE | K% | KZ | K&

CPC National Congress, and the second / third / fourth / fifth plenary sessions of the 19th CPC Central Committee, Changan has implemented the

sanwwo) o

Aued auiu3 epze ueuey)

decisions and arrangements made by General Secretary Xi Jinping and the CPC Central Committee into its corporate strategy, independent innovation

29 IWW0)

SoRIWWO)
Kued A3ojouyda] ausdiey

291IWWO0)
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Ayed K1oyoe4 Suelf

and other specific work, determined its new orientation of being a low-carbon smart mobility technology company, and given full play to the party

committee's role in "Steering the Direction, Controlling the Overall Situation and Promoting Implementation”.
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BRERENE, BRERABRUNZENDS, REREMIENELERS, 218X 16 K85 H
245" XTI, FTEA KL PSA\ BIRIE O IHIER VB ESIANENE, HA AT EMEBRE,

Insisting on value creation through Party building, Changan has transformed the advantage of Party building into its management advantage,

MRIRIER

coordinated epidemic control with work resumption, fully implemented its business guideline and coping strategy, and completed five reform projects

P
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concerning Changan PSA, Chongging Lingyao, Jiangling Holdings and Kaicene Auto to propel Changan's high-quality development.
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RAPER MWOmey” FR2ER, RRHEEMTAR, BEREETI. REATRN, EEELTEITFRE
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Changan has implemented the Party building thought of "maintaining the core, focusing on the center, winning employees' favor, and making
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concerted efforts with partners", persisted in the full and strict governance over the Party and the principle of management of officials and talents by

29 Wwo) Ajed ueduey) 1I9gaH
29nIWwWo) Aued youelg uigieH

the Party, fulfilled the Party building work responsibility system level by level, and further improved the structuring and systemization of grass-roots

Party building to provide a strong guarantee for the third business venture.

Q3R 14 15 QB3R
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Taking the lead in Party builing

LEIPRZD, B ETHNATFER B EXBRRFEARELT

Maintaining the core to thoroughly study and practice xi Jinping thought on socialism with Chinese characteristics for a new era

BRI, BERN —URZ, B L RiF

Focusing on the center, and adhering to two "consistencies" to develop the enterprise

RII0, B UARAHFL BZIE IR

Winning employees' favor to implement the "people-centered" concept

INEEST D, B Al A ARG

Making concerted efforts with partners to maintain the industrial ecology

BiEMIL

Incorruptible employment

KRAFELZIEXREM TN RERLARIRRTE
fil, BFEFENEENE, DHEIRRE, REBESRTE P IRRE
WEMN LR ZTARERBHPELE N, FERUEUA EE
MEREE, —AEETHE A RE AR, USREL  gegsis, EETF12020464838, AFBH
B ITEREABSREARSRELRRE. ERERBISHNREM TIESN .2, &%
Based on the orientation of supervising the accountability of discipline D BEEFRKALEEMOARII TR RS

enforcement stipulated in the Party Constitution, the Discipline Inspection _
B A\ B3 s M| FRGE
Committee of Changan Auto has insisted on the main keynote of strictness, ’&Amﬁ'ﬁr%{jﬂ%’u }\}\J‘LEQEC’

loyally performed duties, focused on the decisions and arrangements made by Making an integrity commitment, with superiors leading
the CPC Central Committee and the implementation status of superior Party subordinates!On April 3, 2020, Changan held a meeting on
organizations' requirements to continuously strengthen political and daily improving Party conduct, upholding integrity and combating
supervision, and fully propelled the mechanism to ensure that officials do not corruption. At the meeting, Zhu Huarong, chairman and secre-
dare, are not able, and have no desire to be corrupt, and guaranteed Changan's tary of the party committee, led all team members and senior
transformation and upgrading for high-quality development with high-quality executives to make a collective integrity commitment.

discipline inspection work.

SHHEDIERRIR TR TR, R EA TN E SRR, #ERh A ) T F XL SN FEX,
REUETRRE SR THEFHXIES,

Spare no effort to promote work style construction. Changan has continuously rectified "Four Forms of Decadence" (formalism, bureaucratism,
hedonism and extravagance), boosted the rectification of prominent problems in formalism, enabled all members of the company to maintain a new

study style and change their writing style and work style, and continued to cultivate a new healthy trend of working in a realistic and practical manner.

LTI TR, — % MEHEH TN EBIRISH R B} 5, TRX 2R P 2F R B RALTRASHR,
REZR100%, HAEFI4NRLEL T, 3BARERE. WL RIRBESoIaRFHRLE, UENRLEEESS

(vﬁ 16
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NERIFHIEF LTI R,

Ensure the accountability of discipline enforcement. Changan has stepped up efforts to improve Party conduct, uphold integrity, and fight
against corruption, with no restricted zones and zero tolerance. Throughout the year, it has dealt with 48 clues to relevant issues, with the disposal rate
of 100%, taken Party disciplinary actions against 14 persons and other measures against 33 persons, including warning conversations, admonishments,
dismissal and dissolution of the labor contract so as to maintain a tough position in improving conduct and tightening discipline and to consolidate a
sound production and business environment.

FHEMGF “KIBAR” TR MR E TG, RREFIERNPOMEBITNERESTE, 6HKMWEIAN
RBE, WIOREHBER EEHEDIGHT T RORME, BRITESE I} RE. T FIXERE.

Continue to ensure "Long-Term Peace and Order. Changan has established a large supervision mechanism to resolutely deter the breeding
and spreading of major risks and corruption. In this aspect, it has blacklisted six suppliers, and pursued a claim against 19 dealers violating the joint

integrity building agreement to resolutely create a diligent, uncorrupted and clean cultural atmosphere.

BT E

Legal compliance

INEBMERTNLEERESREHE, BIDASRKRE —TEARE; MNEFREZEZE L. 2L R,
EWESERARR, RABIL " GNEEZREFGNE+EMEEL NEERN SR EmAS R
175, BCERREER S, ANEEL A, W RLAFEEZRNREEER, HE = REFEILREP M.

Changan has established the primary responsible person system for legal construction while earnestly implementing the spirit of the fifth plenary
session of the 19th CPC Central Committee; restructured the legal affairs management system in line with the change of international situations and
the globalization development strategy, taken the lead in building the "Compliance Management Committee + Chief Compliance Officer + Compliance
Management Section" management mode; continued to propel the full implementation of legal compliance, refined functional responsibilities, gone
deep into the blind angles of management, and controlled the legal risks of Changan Auto in an all-round way to ensure the third innovation and

entrepreneurship program.

AB15H, #2020 F “KL[REEZRERHE"E 11A128H, % jéﬂé:ﬁnﬂ EBRAR(EMAE,
“HEREBIIN. KRAEBOTASHFHE, A TAZM.

AIE LS R KRER. KRS BIE KR On November 12, Hua Dubiao, Secretary of the Discipline
EER M T EAEARMEEAS, EH1002 A Inspection Committee, carried out the training entitled

. "Compliance Business, Priority for Efficiency", attended by the
%ﬂuin lllo heads of all departments.

On April 15, the second training phase of the 2020 "Changan Law
Lecture" was held. Some members of Changan's leading group,
the principal heads and relevant personnel of all businesses units,
Changan Ford, Changan Mazda, and Changan New Energy, a total
of over 100 persons, participated in the training.
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Responsibility
Management

REEE

Responsibility concept

REAFR

Responsibility system

RIEaRE

Responsibility for communication
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Responsibility Concept

KEAEHNT AR EHIRRA BB, BT LA N KERRFEVRIRT, WA RRERF BHENEITE

EfETTEko

We are committed to make a continuous contribution to the society, to the long-term industry input sustainable innovation, and to a better and

free travel life for the humans.

BNEFEAZEL,
NEFHRSMABIEITER,

We insist on customer orientation, and

bring customers high-quality mobility.

BB T

ERVEV AR, 9t
= EFMFRR
KRBT Bo

We are committed to being a g I 7)\
responsible corporate model,
and making a contribution

to social, economic and

environmental development.

SEHH
ERARERF

Responsibility ConceptTo

AR AR T
REEETT, N E

AN
;E? Ho

We encourage and
support employees' ability
improvement to build a

value sharing platform.

Lead Auto Culture and Build a

AT RFEBEBHE RS
FENEE, ARFREM
KHL REM REFAIEHR.

We persist in transparent, efficient, honest
and pragmatic management, and
provide shareholders long-term,

stable, good returns.

Better Life

FNS SRR
fottB MHEHE A=
HENKHSFEXR.

We maintain long-term cooperative
relations of risk sharing, value co-
creation and benefit sharing with

partners.

) Falitiéc
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KELAERR(ERKLDAERNBRASHETENEEREF)NENR, BB H S TENEE RN
EEMNEENNEEFHENANS, MEHRITIMEERENE B REFES, TMASTELFEIERSE

%Pco

According to the requirements of Chongging Changan Auto's social responsibility management procedures, we clearly define the contents of

corporate social responsibility planning management, execution management and operation evaluation management, strictly implement the external

donation process and information disclosure system, and realize the standardization and systematization of social responsibility work.

KRSEHERE
IFERE

Changan Automobile Social
Responsibility Working Committee

ERaTRUESTE
TEHRE

Under the committee is the social
responsibility work office

KRRES ZREBIL
HFAT

Changan Automobile's secondary
units and molecular companies

BHiE: AREEK EEBIL

General Counsel: Director, Party secretary

FERFDH.KERBIC

Director: Chairman, Vice Secretary of the Party Committee

BIEE: DEAITETENQRAS

Deputy Director: Company leader in charge of social responsibility

FEGIERA N ETRED. AN BB WSS 2 E 0. R85, T P SRR,
FIER ORI B EEE KM RE. 28 Ta A&
TRER ABIER O LI B MR AKER A BHZE

Member units: Risk Management Department, Strategic Planning Department,
Finance Department, Quality Department, Customer Management Department,
Manufacturing Logistics Department, Technology and Project Management
Department, Safety and Environmental Protection Department, Corporate Trade
Union, Human Resources Department, Big Data Center, discipline inspection and
supervision department, brand public relations department, company trade union,
company league committee

DRERAERN UL, RERZNENIE EEMEI LR
OEEFRAE, 55 RAEREREEED LS EEHM.

The office is located in the corporate culture center and is the office of the
committee. The director is concurrently the director of the corporate culture
center, and the members are composed of the business executives of the relevant

functional departments.
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We adhere to the "culture driven, concept guidance, business support", unite the economic, environmental, safety, social liabilities throughout

the whole business chain of R&D, production, supply, sales and other fields, and constantly strengthen the integration of social liability and business.

== 4T
)) =R
Responsibility Communication

KEAFFBEMAMZTTNELE RO EFMRINAmAER D BEIMER, RIRRREMZF LT
SREAEAN, NERLE AN EHSRTETE FBRENE. AR AREEDE, Rt mE
XA ERERAES, BRBTE&F T MEREMtmE s miEEM SR,

Changan has been attaching great importance to social responsibility communication, and fully recognizing and responding to stakeholders'
requirements, and actively explored more diversified modes of social responsibility communication, e.g. setting the social responsibility column
on its official website, registering WeChat and Weibo accounts, and carrying out the User Experience Officer activity, so as to convey the concept of
responsibility to the society and stakeholders, and to demonstrate the progress and achievements in fulfilling economic, environmental and social

responsibilities.

(vﬁ 22

BNBRFEFEL, BRERETETR Y
FEaARSHIRR, EAKEE R B, 9

g0 BRHEREMANEITES,
CUSEES We adhere to transparent, efficient, honest

and pragmatic operation, pursue profit and
sustainable growth of performance, and

FEHEAXS HEEE RR
stakeholder Communication concept Appeal

RHtSHRE™ R
TR B AT
RIEREEIRERIRS
Provide high quality products

Provide a pleasant experience
Provide a service that touches

2020 - KRSFEHESFERE
Changan Social Responsibility Report 2020

BMTRISHEE

Our actions and measures

B R ERIAENHG R S AR
KZFAN“BE RS BF AR E.
MuBRE
SR OB IRS T ARE

Establishing a customer experience
evaluation mechanism, introducing a
quality performance excellence mode

provide long-term, stable and good returns the heart Changan F_AN "Q&A_" service, the Customer
Experience Officer, the Fans Feast
for shareholders. .
The Bosom Partner Program, the Five
Commitments of Sincere Services
RAZBAR KLSEAF. R TIREARE.
= W ZIPR AT BT
RGER L % & PN Y. S
FLECABIET S, S 1Emt= B ERE %*gﬁ%%;iﬁﬁﬁqﬁzgﬁiﬂ
BRTENER BRATHR RS & omE T e
B RE O BT AH S EE. TIRAEET lopment

EI Employees are the value of the enterprise.
We encourage and support the ability

Gain career development

The job development system, Chang'an
Automobile University, the employee skill
competition, the junior staff competition

Employees ! ‘ Enhance management '
of employees to improve, committed interaction mechanism
to building a "safe, respect, happy and Employee protection Reasonable suggestions, communication sites
creative" platform and share the value. Work-life balance The equity incentive mechanism, the deferred
bonus plan
Staff association activities
é‘izﬂ] BERERESMMESKINEE,
e = tm 9 IR e
ERBAMLATASREL, DR pa—— [
RAHCHA REM RIFRIEER, P S
SMSPE P saE S
We adhere to transparent, efficient, BRMB &S &m%%%\
HQF\ honest and pragmatic operation, . .
. ) Business performance General meeting of shareholders, annual report
Shareholders pursue profit and sustainable

growth of performance, and provide
long-term, stable and good returns
for shareholders.

The law of compliance
Investment items and benefits

Risk prevention and control management
Investor relations

ZHEEAR. 12417 EHEMEEAE R, BIERAEE
WA AR, AR AR T AN HEEIR. R
PEEEEAIAIE

AT BEF LU T HFRARN, B X3 HEARE CA-QIPKZ FREBUHMRIZ
- , B NERL A EEZNEBEENFERR. KE&ME The dealers' conference, the "1241" marketing
=] 1’F1*1* We adhere to the principle of integrity, VAR 273 empowering system, the single store empowering
Partner ) o . ’ trainin
equality and win-win, to establish a long- Common development g
term partnership of risk sharing, value A long-term cooperation Thite suppliers @@miaEnes, it sunsliine preaurEment
creation and benefit sharing. Ability to support sysitaim, izl swipplly diein comsii o, suppliar
assistance and certification
CA-QIP Changan Quality Improvement Process
RIBAF MR RERRL, . FE=Rek
U AL, BT BERHE, RRAL TREEE
PIRESEBREE, A, R BB T RO
ZFRIFENR R R. Bl HER R BHRARE
*i% We are committed to being a responsible REEERL The :ﬁ:{; bijbs\fe%;slﬁviture
Society corporate role model, constantly expanding Expand employment

employment, practicing energy conservation

and emission reduction, actively advocating
green living, and contributing to social,

economic and environmental development.

Shall pay taxes according to law
Energy conservation and
environmental protection
Public welfare and charity

Sustainable development
Mission Shangri-la, green manufacturing
Joint fight against "COVID-19", and
poverty alleviation
Public service and volunteer activities
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Setting a model for the fight
against COVID-19, taking the
lead in resuming work

R RE, HEFEIR
Joining hands to fight against rough times
fIzh= A ik, D E T8~

Boosting the industry chain, promoting
work resumption

BRI R R MBS

Preventing and defusing supply chain
risks

MEMAZIBREUR, KLAESE I8 BIEASFNE
TRALABARER THAR BIEHERS/NAGIZ62/R, HEwE 5
A, DI B BRSNS, ERMERE—% THREITELES;
RRMN XL, 787 BRI EREMNFTEE Y KL KZEH
[T RKZBERIRERT “fEm R R e ERE S,

Since the outbreak of COVID-19, Changan Auto has launched the emergency res
mechanism for major incidents immediately, organized and convened the Party committeeme
the special meeting and the regular meeting of the leading group for epidemic preventio
control 62 times, advanced the "591" prevention and control measures, rushed to the front
epidemic fighting with the unique advantages of the industry itself, resumed work and prod
by all means, and prevented and resolved supply chain risks, fully demonstrating the reSpons
of central enterprises. Changan Auto, Yubei Factory and Changan Ford won the title of *Ad
Collectives against COVID-19" in Chongging.
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Joining Hands to Fight Against Rough Times

F—BE&ZEHnEEY

Immediately initiating donations for the fight against COVID-19

e TFRRBD, KAEFS—INEMEN. 1F298, KL/AEFEEE10005 T A RS, 27%MEHMEE AR
SRR A ZIBEE LIF. AP KA EBE500 57T, KEERBIE2005 7T, KRS BEAEE2005 7T, K%
FEHHBIE 10075 7T,

FRAZABEERWE BT RNET . ER EESFNIWER, BHE e —ANER AR FEE,

With the emergency launch of epidemic prevention, Changan Auto responded to it immediately. On January 29, Changan announced a donation
of RMB 10 million to aid COVID-19 prevention and control work. Changan Auto donated RMB 5 million; Changan Ford donated RMB 2 million; Changan
Mazda donated RMB 2 million; Changan Kuayue donated RMB 1 million.

The fund was used to purchase emergency supplies concerning healthcare, medical use and daily necessities required for epidemic prevention
and control, and to help the medical workers at the frontline of epidemic control.

KNBR—RE

Love can be any size

ENBIEREE, T K REHSE TS RS AEERBISMHES

BB A B R, L A T LB EL T A B S TIER

5, S ELE MAIEHT R S R KR B, 3, SHEHR/), F BT
SHRLEER, AEEELETLRRIE A,
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Since the outbreak, Zheng Yonghui, a member of the party branch of Hebei Chang 'an
Marketing Department, has been following the development of the epidemic situation through
various information channels every day. When he knew that he could donate through the Red Cross
fund of China, he immediately supported the epidemic prevention and control in the epidemic area
through online donation. 'happiness is very small," he said. 'l hope it will not only come in the spring,
but also everyone safe after the outbreak.

RIELE, keXhiE

Making full use of advantages to give assistance rapidly

EHRERERREEANRBER, KSEUTIBESBRFNMND. ZRNRE, REDHREE RHEXEH
1TIRSREIS IR, A S A AR RTINS, EREFRORBIIREMEIRE, 770175, 21353
nMEBEeds, Seta—REHRNER,

Changan will be in the front of COVID-19 major outbreaks, with industry's own unique advantages, resources and channels, and purchasing
medical supplies, can meet the production demands of special medical, infrastructure, security supplies, logistics support area travel service, etc., work,
fully involved in the outbreak of the front, and the whole society together to overcome the difficult.

Cvﬁ 26
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Military Al intelligent thermal imaging temperature
measurement system

KL R as —ZF TRAITE REPARY
TSR RS, SRIVL0AKBIZERINNE, RZE0.2°CLLTF,
RETSST AL % BAREIRY E o B RY I A RPRRAE X K
ARBEZFFHIIRY ZH BRIRR" BIRE"
SJuap=g v

Changan Auto launched a "artifact" -- military grade Al intelligent
thermal imaging temperature measurement system, to achieve 10
meters of ultra-long distance temperature measurement, error of 0.2 °
C below, can complete multi-target monitoring at the same time. The
emergence of it will greatly reduce the community and crowded places
of "contact", "leakage inspection”, "high error" epidemic prevention risk.
The car will be provided free of charge to municipal, transportation and
medical services such as Chongging's high-speed railway stations and

communities.

PHRIREE, B o !
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T3 provides emergency travel services

KLTIHTRRMBN EXH R IR X BN SE,
KRENIHXER AR BHRHRBE . ASNT
N2 ESRIHITARSS

Changan T3 travel actively responds to the call of the government
of Liangjiang New Area, Chongging, and takes the lead in providing free
commuting, official and emergency travel services for medical workers
in Liangjiang New Area.

Science and technology endow, epidemic prevention pioneer!

3A28, KRAMGIIREAERRERK
MERIAK I 6 AR, KM A 2T
5000\, BER B UBFETER, K& A
IR T A RFAR, KRARGEIHEEN
—ZME TEASIURERE T A D s,

On March 2, Changan thermal imaging epidemic
prevention vehicle in Chongging in a single day survey of
Chongging three regions, six major transportation hubs,
inspection of more than 5,000 people, with the orderly
resumption of work and production of enterprises, railway
stations and airports welcomed a lot of people returning to
Chongging, Changan thermal imaging epidemic prevention
vehicle for the first line temperature measurement staff to

reduce a lot of burden.
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Changan Kaicene Auto and Jiangling Motors (JMC)
produced negative pressure ward-type ambulances
to aid Wuhan

EFEREmL, KEAEHE FElER
IRAFEEIURIMEFEEF2020618290, 8
MIAERIPE T ;28 18, 2 A ERIPEE AL
EREEA AT 24/ B HECN, BN 2ERFHIREX
M E PR RIRE. 2 FE - M ERIPRERIPELL
VAL

The production line is the lifeline. Changan Kaicene Auto and
Jiangling Motors (JMC) spared no effort to step up production. On
January 29, 2020, the first negative pressure ambulance was released.
On February 1, two negative pressure ward-type ambulances were
transported to Wuhan 24 hours before the completion of Huoshenshan
Hospital, becoming China's earliest negative pressure ward-type
ambulances aiding Wuhan. 11,000 negative pressure ward-type
ambulances were produced throughout the year.

lpo67akea

On March 20, 2020, Changan donated ambulances to Chongging
Armed Police General Hospital
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KZREVRIRELTRIEHRSHE
AR SS

Changan Minsheng APLL Logistics provided
transportation and warehousing services free of
charge

KLAEYIREN B KZ REYIR, TENEIT
RrmBRRHEEHRSM MRS, hBIEXML
MXBZ2EhOE200RMECESHAmon ; Z1&m
RITHAXEZRERESN2YHE500%, 5T
EONX A8 L EEBE55. 125/ B B S B RHEIE

Changan's logistics supplier Changan Minsheng APLL Logistics
(CMAL) provided transportation and warehousing services free of
charge for the government and public service organizations, assisted
the Management Committee of Liangjiang New Area (Chongging) in
transporting more than 200 boxes of masks and 6 tons of disinfection
supplies; assisted the Management Committee of Jiangning
Development Zone (Nanjing) in transporting 500 boxes of emergency
disinfection supplies, and completed the transportation of 55.125 tons
of badly-needed materials for epidemic control of Wuhan Huoshenshan
Hospital.

EREM AERIRE, SIE S EMIERNX

With overnight production of negative pressure ambulance, Kaicene Auto rushed to aid Wuhan

B BIB& LK, K& HIZ SR A E XA R TFE K, AR
M INEHBA. B AT/ NAB KA, MERIESH SR, ERARL
1B — RIS AR, LD ILTT XN FBERELEIFIER ERE
B ZGHEREAXFNREHFSET, BHt346 AEINKIPERE
FERA—%,
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After the outbreak of COVID-19, Changan Kaicene received the demands for negative
pressure ambulance procurement in succession, and established a project team quickly. As
the leader of the Party group, Tian Xiaoguang started working that very night after receiving
a task. A series of nonstop work made this northern man look a bit haggard. Due to the
concerted efforts of many comrades like Tian Xiaoguang, the first batch of (34) negative

pressure ambulances were quickly produced and arrived at the frontline.

ERAR ZREFEIFOE

Pooling resources, urgently producing medical
masks

EEEESMEMEESEE T, HXNETHIFY
RHYFR RUTIE Mo FE LIRS E, KEAFERTFA1E
HE, EBEREFHIFOE, XA28REROSE
e, RITEF12135 R, BE3005 R, miked=
XIBIPYIRBIB IR RR—1 70

With the work resumption of enterprises nationwide in
succession, the social demand for medical protective materials
continuously increased. In the special period, Changan worked with its
partners to pool resources and produce protective masks, doing their
bit to satisfy the society's urgent demand for protective supplies. It
completed a mask production line within 28 days, produced a total of

12.13 million masks, and donated 3 million masks.

XERF BRER

Caring for users, putting health vehicles into
production

KLZAEMBINBEBAMES, A BRAE, 3
A108, "PMO.IE" EGMERSBMLIEELINE
77, SRR BT IS R E L SINEE, R EREMN
T NS E"RAIBIFIIR. KRR ER LI, 7S
ERGZRIPIVEMT AR “RE"THRN "REHER .

Changan utilized its existing technical reserve to research
and develop "Health Vehicles". On March 10, "PMO0.1" anti-bacterial
and antivirus efficient filters realized mass production, achieved the
functions of super filtration, disinfection and gas exchange, and enabled
the vehicle to reach a protective effect superior to that of "N95 masks".
The emergence of Changan health vehicles marks that the passenger

protection standard will be upgraded from "Safety" to "Safety + Health"
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Overseas team urgently purchased masks
worldwide

KZAFBINEINRRR en AL T 3/ NA, [RE
WERRW. LR OE4505 R, AKLAEET
B MERM X T M BRI,

Changan's overseas team stepped in and established a task force
to purchase and transport 4.5 million epidemic prevention masks to

the Chinese Mainland, making a huge contribution to Changan's work
resumption and the epidemic control in Chonggqing.

przhe A g, S TE™

Boosting the Industry Chain, Promoting Work Resumption

MM ERRESE, KAFE—ES5NEIRE, HoFfBRUETE, £ EEERIIENEERENE
Fa, oA EOX 7 BUF & K56)R, BE EINE R 1005, HIE#ER10005R Mo, B FH#EI5000RKE
EAEE T B B,

As COVID-19 has raged all over China, Changan has been racing against time to promote the work resumption of its affiliated units and to get
production and management back on track. Besides, it set up a government-enterprise communication platform, propelled the sending of official

letters to local governments including Wuhan (56 times) and official letters to partners (over 100 times), coordinated and solved more than 1,000
problems, and orderly boosted the work, production and market resumption of over 5,000 partners.

S5HMERFRERRS R AR ZRMIBE, FRENEIRF S LS5,

Work with suppliers to develop solutions. Changan built a resource coordination team to help suppliers successfully resume work and
production.

Cvﬁ 30
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Develop administrative measures for epidemic prevention and control for logistics enterprises. Changan utilized big data tracking and
whole process supervision with "One Person, One File" to ensure the epidemic prevention and smooth running of the logistics chain.

S5&EEAR T L BRI AR TDERTL BEREHS M, — X —HIBEHESG & LRRESE
345517, LIRSS AL 17104017, YEEZ P17 #6805

Launch a "Cloud" marketing campaign with dealers. Changan has innovatively carried out "A Riot of Color" live-streaming marketing to
attract users, realized 8,911 sessions of one-to-one closed sales, 3,455 sessions of online general manager's signed sales, and 1,040 orders for drop-in
test drive, and collected 6,805 customer orders.

3A9B ML ERET BEIEERIEI0%

March 9th, Yubei Factory Health Car was offline The automation rate is 90%

a5 a5

Production line Production line

5
0
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THBBERHKEAE KRTERET

During a visit to Changan Auto, Premier Li Kegiang sent encouragements to us: "Changan Auto hung on!"

202088, FrR S BMRKLAE, i EEAETL, KEAEREARNIINFEES. RFH
58, XIR A KHIR & SHE 0 A7 BUS X R BIFRIAST, RS /& E B2 B HE, HEEEY
B9, RTHBAERE NE ARSGEZ N AT &S}, HENERES, ANBILESNEE—T—
FE. KR, KR, FREITT, KAA!

BEEMAR: IR EIEHIE, HEZE T, RENRE T AE, BRMIKLDAERET, X2
NEZOEBRMERH R B T T8k,

In August 2020, during a visit to Changan Auto, Premier Li Kegiang said, "In the domestic automobile Industry, Changan Auto is
at the forefront. Your high sales and strong competitiveness are inseparable from your long-term efforts. You've made such remarkable
achievements. Your efforts are not in vain. During the epidemic, your sales bucked the trend, and your employees' income did not decline.
Please continue to fight for your enterprise and our country, and improve your life step by step. Changan means lasting safety, driving forward
safely, shinning everlastingly!"

The premier encouraged the personnel of Changan Auto, "During this epidemic, both consumption and the automobile industry took

a hit. However, Changan Auto hung on, and made a contribution to China's consumption and Chongging's development."

20205F8R21H, FRBEEERKRA

Premier Li Kegiang visited Chang'an Automobile on August 21, 2020.
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Preventing and Defusing Supply Chain Risks

SRR ARG N EMEME RN, 2R ESHIERS  RINES R T A E TIFE ST, KA EMIL
LTI TIFA, 2 REZRY)E, RRUEREXL, EEHENAXEZEG, HIEBERH R,
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Affected by COVID-19 and other factors, the chain reaction caused by the global shortage of auto parts continues to spread in the automobile
industry. Changan Auto has set up a special work team, spared no effort to guarantee badly-needed materials, actively defused supply risks, reserved
relevant key parts and made alternative plans

In consideration of the shortage of chips and other materials, Changan established a working team for resource guarantee capability
improvement. All leaders of the company and the cadres and employees of procurement, logistics and production departments led the way and

waited at the forefront, thereby, effectively defusing the supply risk of more than 2,500 imported materials, strongly demonstrating the innovation and
entrepreneurship spiritin a new era, and enabling Changan to impress not only itself, but also the society.

RIRRIER PAHEDD, XL KR ARVIR S

Resource guarantee and team impetus demonstrate the wolf spirit of Changan's personnel

2020128, REEEHEHR.12A5H,
KR OLSTAR N E SRt REMRNEF T
[, AR R IR R B BRI R AT 8], B2
TEEREEE T 1819 .
MW ER, EV MEEHEAE
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18/\B B8 ST, ##PR T 1. 2B R XD,
In December 2020, there was an urgent need for an
important auto part. On December 5, the STA team of the
Procurement Center rushed to a supplier's factory in Beijing, specified requirements, sorted out production scheduling, tracked the delivery
date, and postponed the safe storage date until January 19.
Due to the supplier's limited production capacity, main engine factories had to "grab resources", which depended on their reaction

speed. Without going home, the two STA engineers Yan Xiaoyan and Shi Yuchun stayed there 18 hours every day for 27 consecutive days, and

finally relieved the supply risk of January and February.
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Technology Changan
takes the responsibility for
national automobile brand
revitalization

BEARBITERIESEmhE
Unswervingly building national
automobile brands
EEXBEROEAR

Mastering key and core technologies
FUR R RERS T

Continuing to develop NEVs

R — R EaM T VT ENENRAERT, SEFSBIEN
AEFIMRHESER, ‘“—ERERKAEmER X" “—EZBXE
RORAZETEBCFR “REMERASERERSEFRENLGEHZ
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In the context of a new round of scientific & technological revolutions and industrial
changes, General Secretary Xi Jinping raised higher requirements for the automobile industry;
"Be sure to push national automobile brands forward;" "Be sure to hold key and core technologies
in our hands;" "Developing NEVs is the only way to marching towards a powerful automobile
country." Changan Auto has resolutely implemented General Secretary Xi Jinping's earnest
instructions, unswervingly made independent innovations, vigorously improved scientific &
technological level, developed NEVs, and strived to create a new situation for the third business

venture.
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Unswervingly Building National Automobile Brands

“1361” mh#m itk

"1361" Brand Upgrading Plan

<es the responsibility for national automobile brand revitalization

SZEmhd

KLAERUERmEEIR, BBfmiEM_EERE, BRFAINA Y 55 ahR 284 ) M K 2O E VI R, 1L
B ROIERITN AR B IFHIE H7E “1361” MM Litk, DS R FAKINEN /KPS fmhdo

Changan Auto has reinforced group brand management, defined the brand upgrading path and the structure of four business brands; refreshed

the visual image (V1) of the brand Changan Auto, and established a brand ROI effect evaluation system and a monthly assessment system. Moreover, it

has worked out the "1361" Brand Upgrading Plan, striving to make its brand premium level close to that of joint venture brands within five years.

B M

Whole car brand

#rdl S5 anhg

New business brand

I

I
B mh#

The independent brand

K&AE REA%E 2iES% ABSE
Changan Oshan Kaicheng AB Auto
Automobile

Changan EV

ﬂﬁﬂ.’annﬂg*Tln

Optimizing brand logo

KESEEFME

Changan Auto Group brand

K& S5EmhE

Changan Auto brand

Cyﬁ 36
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Joint venture / cooperative brand
| KL W7 ESIES

| | Changan car sharing Car for better

KZ@E KREEEX KTBEH

Changan Ford Changan Mazda CAKY

before after

\

= an. ABEMUH

Refreshing products and users

— S EMRAE RRKR, E2UH BESES
U A ERITT” BY fn e E Lo #E 51F= s UNI-T, 57T% B P B
BRmEY MR, HFR0/aHF & HES5%, &HSUVHH
28%; UNI-K=ZARS e AR IR E XA, 51R R AE.

Changan further defined the brand orientations of passenger vehicles
-- "Technology Changan, Smart Partner" and Oshan Auto -- "Travel with
wonderful life". For the new product series UNI-T, 57% of users are transformed
from joint venture brands, wherein, post-90s users account for 55%, 28% higher
than that in the SUV market; the appearance of UNI-K attracted great attention

from the public and media, and aroused a boom of public praise.

BUFTHES (&8

Making innovations on promotion and communication

BT a2 E 48, ek A A REREUE M0, MHICH
UNI—T%‘*QE*EJNE“%%E%J& FrERE B LT E .
(E—E)AMENT, BBERAHEHEE AR,

R T KZAEREERIER, ‘KR EN T
BRI SRS ERE " KROAEAARE F
EARAFEAR. 2FRITERLH R, WEEXE10
2R emhB E 9 E R IR TT11%,

Making innovations on brand communication, Changan overcame the
impact of the cancelled Geneva Auto Show, unveiled and released UNI-T as
scheduled, and established the label of "Future Technology Mass Producer".
Through live-streaming product launch and advertising implanted in Together
and other films / TV plays, Changan has made its brand directly face the new
generation of consumers.

Changan planned the Changan Auto Brand Day series campaign. Such
topics as "Changan, Huawei, CATL Jointly Builds a High-end Smart Auto Brand",
and "Changan Auto Ark Structure" became issues in the news. In addition, it
has carried out a total of more than 420,000 sessions of live-streaming shows
and 1 billion view counts. Its brand preference increased by 11%.

2020 - KRINEHSRERS
Changan Social Responsibility Report 2020
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A BIN T

Improving overseas influence

60, 000. 52,996.

REITH =4 N o |
Atktg18% AL 9%

EEXBEZOER

Mastering Key and Core Technologies

34.57.-
LN

&L
mtiEE19% i i Tt
RESE 0 Taking the lead in R&D capability

Orders of the whole year Overseas export Income
An year—on-year increase of An year—on-year increase of An year—on-year increase of
18% 9% 19%

ESEEHR, SERHERNNSCRNTFE, +

— A" ES RIHENIE100012. BE& S E RSB 1058

B ESSEH R THT U E— AERREA U REE
4. Wb, F201 TEERA TG o0 B it EEENS LR

hERE 144774, BB RBAEFIATI3M (BE2021428) o
= [

1 021ZT_5

FiiE
ALk 198%

Insisting on independent R&D, Changan invests 5% of its annual sales revenue in R&D every year, and the

Profit Ranking total investment has amounted to nearly RMB 100 billion since the "11th Five-Year Plan". In terms of R&D strength,
An year—on-year increase of One place ahead Changan has ranked first in China's automobile R&D strength industry. Selected as a national demonstration
198% enterprise of technological innovation, it became a National Industrial Design Center in 2017; applied for 14,477

domestic and foreign patents, including 4,733 invention patents (as of February 2021).
ZE0EHEE BN, KREERTEBHLHE04MNER, HH68%A “—H—i ALER, KL M ESH
RO, QBRI R, TA BB SN EBEF AR H KL, BRARILR
SIKGBBIITOREINEE SIREN S 8—KRE—H 8, I507 89EINE A IZHEEIE B, RN AR Establishing technical labels
55020204 1537545, (112 R E DS 00 1EVE RIEVS. 8 B F). BENBE 2 7 S R E R H—
W7, I e, DT\ B REETOP10,

Through 30 years of development at abroad, the traces of Changan Auto have covered more than 50 countries worldwide, 68% of which are

MR “4+N" BEZORARE BT RAZIE
ENEARRENBERRITE i G Re mik”
MARATE . ZREH. E5 KE AEE B 81T

countries along the "Belt and Road"; a number of 10,000-vehicle-level core markets have been formed, including the Middle East and North Africa,
Central and South America, the Asian-Pacific region, Russia and other major economies and market areas.

Changan has established 370 overseas sales and service outlets worldwide. Every minute of every day, it provides affectionate, touching and
fast services for nearly 500,000 overseas users. In 2020, Changan exported 53,000 vehicles, and ranked fourth among Chinese brands; made the Chinese
brand rank "among the best" in many markets concerning Saudi Arabia, Kuwait, Peru, Chile and Pakistan, and entered the world's TOP 10 brands in

Saudi Arabia, Peru and Pakistan.

2020F B EHTIB VIR = H] DRPMIA” TRV TRE) “H T Hr IR IK FFEE-STARFTAETR
HAENEL “RIEEWHER SPEFE HEHO
2020 Pakistan JV Production "Heat Test" won the title "Best Sponsoring "Russia Basketball Benben E-STAR NEVs exported
Delegation Expedition Marketing Campaign" in Saudi All-Stars" in batches
Ceremony Arabia

Cvﬁ 38

ULAD. NVH. CAE(AEZSTOIEE LT Ao

Changan has formed "4+N" core vehicle technology capabilities;
possessed the forward development capability from parts and systems to
vehicles; focused on resources to establish four technical labels -- "Fashion,
Intelligence, Green and Pleasure"; mastered 870 core vehicle technologies
concerning modeling, auto body, chassis, thermal management, intelligence,

manipulation matching, NVH, CAE and simulation.

ENEeIzh71 S Al —EERE0 77 LU S F B8 i
DME, S FERBR &S 1E40%, BB 2B H SR
EMEL KT, NEIATG-AALNELISTG-AAF L ThHl 2 51)5R
RPELN FEHERDIIS,

Changan has created China's first power assembly brand -- Blue Core.

t o

With the core value of "Power, Cleanness and Quietness", the power platform
can realize the maximum thermal efficiency of 40%, reaching a leading level
among global small-displacement superchargers. Such engines as NE1I4TG-AA
and NE15TG-AA won the title of "China Core" Top 10 Engines.

DR

Blue Core D series

BERNERT!

Blue Core NE series
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_— éﬁ Powerful ————— }?‘ Clean ——— g# Silent ———

200N

@1250-3250rpm 3.0Nm/kg

T S T TR R IR IEERATRES

Blue Core engine Blue Core gasoline-electric hybrid drive Blue Core transmission

KR OO 2 m

A30)jouyda3 Suines-A31auad Jua1dIYT

BREEHBRS W OSSR E+TUR B BT R IR E
Smart lubricating Twin-outlet integrated exhaust manifold + twin- scroll
system turbocharger

S R IRIRESE (350bars [EE ) HEEMITEEARS BEAEEASR

Efficient ultra-clean combustion system mart cam phase Smart thermal
(350bar high-pressure direct injection) modulation system management system

MEERR—RAZTERA

Building a world-class talent team

KZAFEHEREKUNMERNIERARARIARA, TS THEANRR AR, I T340 X
EH BTE\—j(}u_l:ll:lI:l B\Ej(q:'/u\o

Changan Auto has employed more than 10,000 engineers and technicians from 24 countries worldwide, built a fine R&D system, and established

"Seven Institutes, Three Departments and Four Centers": seven research institutes, three product departments, and four centers.

TBE3EBAFL

Seven Institutes, Three Departments and Four Centers

AEIR] B2 7] meeR | BRiESE | BVESE] See BFFR | =@ A 1 £ KZ=-1Eh) 1B
MREk ] ®ithe | Hxbe | S&m | iRk | Rk | #5bk Rl | BEHO | EaEdi
Changan Automotive Power B Oshan Kaicene Intelligent { { Smart Manu- Big Data Changan Wutong
Automotive Modeling Institute New Energy Automobile | Automobile Research facturing Center -Huawei Intelligent
Engineering Design Vehicle Institute Institute Institute Center Joint Center Center

Institute Institute Institute
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AENMEIKER AR

Global R&D pattern in six countries and nine regions

KLZAFRER ARG G BEANER. BA &R REARY. BRFR.EEREREILE7NE
N EBEMENLIKIDER AR,

Changan Auto has established a global collaborative R&D pattern in "Six Countries and Nine Regions", i.e. Chongging, Beijing, Hebei, Hefei, Turin
(Italy), Yokohama (Japan), Birmingham (UK), Detroit (US), Munich (Germany).

BRX e AL = KZHAX K= EE
IR &0 B & AR [i% el = 3ick)) FRA A BENZ IR AR (B RES L)
Chongging Beijing Hebei Hefei Changan Japan Changan U.S.
Global R&D center Research and R&D center (light vehicle) Research and Design center R&D centre
development center development center (intelligent driving)
K&z&E
IR AR AR
Changan U.K. \
Power r&d center
KZEE /

SRR TG
Changan Germany
Design center

KR
EENG A
Changan Europe
Design center

ANENMIF LR

Global R & D pattern of six countries and nine regions

FEEFREZFC

Global R&D Center

BIHE43MZTT, SH10005RE, WHIIT A EIEFTARINGE, WEHEDT. RBEIRE MIEZ2F12K0
&, 8B REMA.TWAL FERMHFIBZ I LEE, E— M EBEeHT RINABRARZEEM LT,

With a totalinvestment of RMB 4.3 billion, covering an area of more than 1,000 mu (1mu=0.0667 hectares), the center has seven functionsincluding
design, testing and management, covers 12 fields concerning siulation analysis, noise vibration harshness (NVH), and crash safety, and contains more
than 180 laboratories concerning hybrid power, air-conditioning system and non-metallic materials. It is an open R&D platform for sharing wisdom.

5
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Global Design Center

Ex BXiM

it it
Chongging Europe
Design Center Design Center

B EBES R BARAMZRAIRIZIT
HAEREKIT A& RElZ—

With comprehensive
professional fields, rated as
the National Industrial Design
Center for two consecutive
terms

design companies

One of Italy's largest-scale

H7 EJES

it it
Japan A4 Germany
Design Center Design Center
iR AT HRERMISME.
NEZ— AR BT
One of the largest design New Energy Interior / Exterior,

companies in the local region HMI Design Center

4005 A igitEBA

A design team of over 400

Atsuhiko Yamada ZAPATINAS Andreas

AIMAZDA AIBMW. E1& 1t
witE s KRR AR
Former Design &ITIm

Director of MAZDA Former chief designer of
BMW, Designer of Angel Eyes

and Flame Surfacing

BACH Bertrand

BIVOLKS
WAGEN
EE 2 F IR

Former chief designer of
VOLKS WAGEN Germany

HQ

DI BUDUO Andrea

FIFORD
FEER
MmLRIE
Former Exterior Manager of
FORD Germany Center

PETTERSSON Jakob CECH Jaromir
HIKRE FITOYOTA
HMm R EEfHRC
Former director of Opel BEIRITIM
Exterior Former Interior Chief Designer

at Toyota Europe

Baett e Xit%”

"Dubhe Intelligent Program"

201848, £ I IR, Bk KnEm
LU BEREE ST AR B BB I = KA A
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BRI TR QA B AL
, RIVEREMEXIEE, DM EITEEEAEF A,

E1E = RIUH200RINE Be LA, ESLITORIE SR INRERIE 55, 21N ERN B Ko

In August 2018, the "Dubhe Intelligent Program" was released to boost the transformation of Changan Auto into a smart low carbon mobility

technology company.

Supported by three fields of technology, i.e. intelligent connectivity, intelligent interaction and intelligent driving, it aims to realize intelligent

connectivity operation, and to build an intelligent vehicle platform in stages.

Changan has mastered more than 200 intelligent technologies in three fields, and realized the mass production and equipping of more than 70

intelligent functions, among which, 21 functions were released for the first time in China.

=S

Intelligent connectivity

o LIEAEEH] FHEERES0IINEE ; BN E R
VX5 BB IRE;

® LIRim AL, BT BENALIHAE BEE
— R,

@ 50 functions including remote control and mobile interconnection

&1}
oF

J&7

have been realized; the integration of V2X and automatic driving has
been realized for the first time in China;
@ Centered on the cloud, the new experience integrating humans,

vehicles and smart homes could be realized via the voice inlet.

EMAEBREREN—EIREE

Realize a new life integrating humans, vehicles and smart homes

Eﬂ“b’:ngﬂ

Intelligent driving

o ZEI3RBNBERIBZOAIORI, KI/\K
ZIDINAE;

® 202038, FEENMLIMLIKEBREKLK;

® 2019F7H, ENEREILAL BB R AT
B FRRSEIZE,

@ Changan has mastered more than 30 key and core technologies of L3
automatic driving, and realized eight core functions;

@ In March 2020, Changan was the first one to realize the mass
production of L3 automatic driving in China;

@ In July 2019, Changan realized the demonstrative operation of L3
automatic driving technology on an open road for the first time in
China.

2020438, FEE MR B SR E (KK

In March 2020, Changan was the first one to realize the mass
production of L3 automatic driving in China;

43 CV])/R



BEKR, B

Tech

HRFESFRERHERT

y Changan takes the res

2020 - KRSFEHESFERE
Changan Social Responsibility Report 2020

nsibility for national automobile brand revitalization

BHEXE EHEMEXEE BRI 2T

Intelligent interaction Intelligent connectivity operation Software Technology Company

o ENEARERIETIO—YNTEREEMNH, KW @ ITEBAE, 18 “}\—E—E”l\ﬂﬁ,ﬁ%éﬁ%ﬂ BRI AR d B N Es |, S EREERERHTANMA, BN TFREGEKLDAERHZOESE T,
FohREE. MELIZE . ARSI, BES N E [EA R EESRBITREASEFZENEEST SR A P AR, ST EMERITE, KA E EETERRK,
B FREE, EMES.

Driven by the intelligent strategy -- "Dubhe Intelligent Program", focusing on the R&D of a vehicle software platform, Changan has been
committed to quickly building the core competitiveness of Changan Auto software, revolutionarily improving user experience, creating a comfortable

L] W%ﬁ%ﬂ%iﬁﬁ&; %ﬁ‘zCS75PLUSo @ Changan has built "Smart Stores", opened up the closed loop of

B . R o . driving environment, and achieving the perfect interconnection of humans, vehicles and life.
@ !Intelligent Voice 3.0 - "Xiaoan" intelligent voice secretary made its Human-Vehicle-Store", and upgraded traditional 4S stores into a

debut in China, which has realized the functions of positive wakeup, new ecosystem of smart retail covering expressway pass, parking

personalized setting and humanized conversations, and has been and 45 stores.
added to a few types of vehicles.

= h
@ Vehicle-mounted WeChat made its debut in China, arranged with % / ﬁu'l'k
CST5PLUS. —elFEr ek itRY
Third Business Venture
-- Innovation and

Jes R

Dubhe Intelligent Program

BRI QE

Software Technology Company

Entrepreneurship Program

AR ELITRHR AR RE, KZAFE AR
At R —AR g e ih

Transforming into a smart mobility

RREREARITIER AE]

Changan Auto Intelligent Strategy ZOESET

Developing software technology into
technology company, marching towards Changan's core competitiveness

a world-class auto enterprise

FTIS LR BEIL. RBIENITF B0 2B IS o
E B HERH

Build "Smart Stores" characterized by intelligence and big data Eggg KRAEEARTRA
Be in transition HITATE b RAR” 55 BB ELBR AIIZ
Smart mobility D12
technology firm
32 “RIEZ 8, IREAIE" BY
REZORES
LI ESGSE

Changan's wholly-owned
subsidiary

202043810, EHKZAFELIRBEEREFRANUNI-TMER LR, PEENIRBE ISR EFAFEZ IR

EXAR

On March 10, 2020, with the UNI-T equipped with Chang'an Automobile L3 autopilot mass production system, China's first L3 automatic driving

mass production experience tour officially began.

Science

HEAFE

Common platform

&t
RE
Er.d
=

Popularizer
of
intelligent i i smart

products services mobility

Core support of "Dubhe"
intelligent strategy
Building the core competitiveness
of software -- "Fast Try, Absolute
Comfortable Experience"
Realizing software defined
vehicles
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FSR RFRERS

Sustainable developmentin NEVs

AR EEEH TR

Mission Shangri-La new energy strategy

20174108, 2 “BRE BRI, MAOFRABE SR AENTE.

F1Z475h: FI20254F, B2/~ i £ Rt N3 100012 7T;

T AGRR AR 2 IKI R AR BES], IIRFRERA AL, BN TS R M. PERBAIF AR
KRBT,

IR BB E2IKMBHRR TR TN AFERR, EFBEREWERIERESE,

WREAE REESREFENR RH B2 RER EEF WM EREZ S RER. &5 k.

In October 2017, Changan announced "Mission Shangri-La", striving to be a leader of smart NEVs.

One Hundred Billion Action: By 2025, Changan will invest more than RMB 100 billion in the whole industry chain;

R&D by Ten Thousand People: Relying on its cutting-edge global R&D system capability, Changan will accelerate new energy R&D, and strive to
build China's most powerful new energy R&D capability at the world-leading level;

Partner Program: Changan will integrate excellent capital, advanced technology and professional talents and other resources worldwide, and

cooperate with crossover enterprises to form a new energy ecosystem;

Absolute Comfortable Experience: Focusing on customers' requirements, Changan will provide "Safest, Most Convenient and Smartest"

experience.
20255, £EFEEFREXIAREF
By 2025, the sale of traditional fuel vehicles will be completely stopped
(vﬁ 46
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Changan New Energy: Developing into "Popularizer of Digital Electric Vehicles"

SRR A= B FIOFAR38AT; e B EF AN EE—BRM ARSI E2022638 K7,
BIRHDAS : MDA RE —> =& —F% —> L& — R4

TiERe B FEEEEHS KREED,

ALIOHE H 34T BE R &, SHER1126.3 75,

IFTE3TIEHEEREPAL EPA2E T &, LIS in S BEMBX /S E Mmhdo

Changan has mastered 384 core technologies of NEVs concerning "Power Batteries, Motors and Motor Controllers"; its independently developed

seven-in-one electric drive system will be put into production in March 2022.
Electric drive system: Split assembly % Three-in-one system % Seven-in-one system
A fully autonomous vehicle controller "Changan Wisdom Core" has been developed.
34 new energy products have been successfully launched, with the cumulative sales of 263,000 vehicles.
Changan is building new energy EPA1 and EPA2 platforms, and high-end intelligent connectivity automobile brands.

F57% E-Star CS15 E-Pro
Benben E-Star CS15 E-Pro
RTHEVA60 CS55 E-Rock
EADO EV460 CS55 E-Rock
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Valuable Changan promotes
transformation and upgrading
for high-quality development

MR LITRIR AR
Transforming into a low-carbon
smart mobility technology
company

RERAZERE

Steadily improving management
quality

I ELE ™ m, EIFEBIE K
Creating classic products, bucking
the trend

RESZFIERSRE KM EREASRER RN K, DIMN LR
8%, KOAFEEEARLNEREREITRRARRE, BPRAZE
8, BEHTIEEH M, ReIENE, BERSE = RE e MR
AR R HE

China's economy is shifting from a rapid growth stage to a high-quality development
stage. To follow the development trend of the times, Changan Auto is determined to transform
into a leading low-carbon smart mobility technology company, steadily improving management
quality, and continuing to create classic products and value, which is the call of duty and strategic
arrangements of the third business venture.




MERR, #REALSHELRR

Valuable Changan promotes transformation and upgrading for high-quality development
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Intelligent driving 3D transportation system Intelligent connectivity
Transforming into a low-carbon smart mobility technology company

RIR%ZRE%, RE g E

Following development trends, standing firm on strategic transformation

2HAFEEER. TLEETE2FEER KE)‘%
W, IR T RIB FEXAFEASHER, CHANGAN AUTO

W 2 EIR BT iRYE. AR R28N SN, 4
HIFZ A S =R 8l —BUHr e/l 1+ X14.0AR. 2030/8 5
R PR Mk, AR & Rk 2 5E INBRMT

Changan has thoroughly construed the spirit of such important ag s A
conferences, including the two sessions and the fifth plenary session #‘ﬁ Hbl}g = 1’E
of the 19th CPC Central Committee, paid continuous attention to the New energy cooperation
progress of such major events as epidemic situation and China-US

relations, and continued to provide criteria for business judgment.

P A &04E i N
Besides, Changan has organized and carried out 28 discussions, and prepared the Third Business Venture -- Innovation and Entrepreneurship Program LS RERS TN = A A I S T 1 iy N LSS ey =N EHE_;F-FJ\’ s R BB R e In HE Rl 1A TERTRE RS
Version 4.0, the Vision of 2030 and the "14th Five-Year Plan". Its future development path will be further clear. 75 E@Hé%Lly\ =5 );’Ziléﬁﬁb/ \/—Li&ykﬁﬁ 5 ‘Hijj H%lﬂ%lOO %%IX{T%EJJ:J.L ﬁéjﬁ{ﬂé{/ﬁo
Changan has integrated Internet, intelligence, upper and lower reaches of the new energy industry chain, charging operation, finance and other
A resources to build acommunity of shared future in new energy. In terms of NEV charging network construction, operation and NEV technology, Changan
RER O, R SE

has carried out all-round cooperation with more than 100 excellent enterprises worldwide, including Huawei and Tencent.

Focusing on core fields, deepening industry cooperation

RET R B W17, FIT33WEBR S EINN;
S5/ BN TENR. A ARNFREGE, 5
ARO. Ak EARRFREBECT, FFEY AR
H="WEE".

Focusing on intelligence, science & technology and mobility,
Changan has signed 33 strategic cooperation agreements; maintained
in-depth cooperation with Huawei, Tencent, CATL, FAW and Dongfeng;
worked with CATARC, CAERI and Sinopharm Group to continue to
expand the "Circle of Friends" for openness and sharing.

HEES1E

Intelligent cooperation

BEEARR, WES T EREWEK. LAEB=K™ I ESEKE, SEFKHFEIHER.

Changan has integrated global resources, and built three industrial ecological unions, i.e. intelligent driving, intelligent connectivity and 3D
transportation to achieve win-win cooperation with partners.

)
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Valuable Changan promotes transformation and upgrading for high-quality development

RIIEAZERE, RIER RN

Steadily improving the quality of operation and protecting the rights and interests of shareholders

IRNHEA LG MEEEDNE, FEr L 1657 28 5 5, BARELFIARITHA 245" NXTERES, EohE8A0%E
7 am, I = (2018212143 R) RIFHALELE A6 7 4M (M= REALL W, LR &7 BESS M) , KIF R TN EEHY
BET21 &, K&LPSARRE. RIS E AR INAME R, AR BEFEERT A,

It deepens the supply-side structural reform, continues to strengthen the “16-character” business policy, works with resolve to implement the
“24-character” response strategy in special periods, and takes the initiative to eliminate outdated products. In the past three years (2018-2121.3), it has
shut down and transferred complete vehicles with a production capacity of 960,000 vehicles (a structural production capacity of 410,000 vehicles and a
comprehensive production capacity of 550,000 vehicles), and has shut down the engine structural production capacity of 720,000 units. The reform of

Changan PSA, Oushang and Lingyao Automobiles was successfully completed, and the company's overall operation was stable and improved.

2020FE—RIEIIREAEARS

2020 First Extraordinary General Meeting of Shareholders

o NER020FZE W EHECIIE, HEiiR M AK118.15%, 2020F K EN1173.42127T, 2ERANZE T AF]
P& RBVLLH],

o BHRAKRESX, MBS MK AEERIEZ3817, MHEFFLI6RS8KN, BRLHEEBIF18, BIEFR
W 4917 ; BB TR E 1R 015335, [BIE 1A 98% ; IR 5 R E WBIN7. Rifo

o E—NEIAM0IIFFRIEHAR, ERMWNERE WBEALR6.35N) 5ISRAEERAZVIRER.

® Thecompany's operating performance in 2020 continued to recover, driving the stock price to rise by 118.15%, with a market value of 117.342
billion yuan at the end of 2020. All shareholders have shared dividends from the company's growth and development.

® Itconvened 5 shareholder meetings, was invited to participate in 38 institutional investor strategy meetings, received 16 on-site visits from 58
institutions, organized 18 dealer surveys and 49 conference calls; answered 533 questions from investors, with a response rate of 98%; ensured
smooth and good communication with investors.

® The 2019 annual report performance briefing meeting was held in the first place through VRA live broadcast (with 63,000 viewers), guiding

investors to correctly interpret the financial report information.
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Creating classic products for growth against the trend

IS MHIHmERER

Creating classic vehicles to lead the market

FACRHRES . TREIMR. L2 B T mIER, HEHCSARIOEE R MIZRTIE—RIIZH~m, K1
M7 AP NS EF T R EIPLUS. CS55PLUSIAERhR. UNI-TZE57 7 M, B0 ™7, KL FAERE T SFM
HEHRRE LT, #NPELEE—FFE,

FACE T REC @R, BRI RREXT . RRIEX5. RS R ZEPro. BHiE FE— R VIEH~ M@

BEFRERE2YRASTE WS EN INHEL T HIZFT0RE R HERTRE BITRIIETE. EREFLM
= fto

KZ@F KRS EEARIEE 2T E S RPLUS R E . B FEhL. CX-5.CX-8F L mEERL,

With the product concept of “technological fashion, energy conservation, environmental protection, safety and intelligence”, it has launched a
series of classic products such as CS series, Eado series, Ruicheng series, which were highly praised by the market and users. New products such as Eado
PLUS, CS55PLUS Blue Core Edition, and UNI-T have led the market segment. Changan passenger car brands, whose market share and sales ranking have
risen rapidly, have entered the first lineup of Chinese brands.

With the product concept of “focus and perfection”, the company has successfully launched a series of classic products such as Oushang X7,
Oushang X5, Corsay 5, Corsay Pro, and Keshang.

Based on the business positioning of the short-distance smart logistics leader, the company has successfully launched classic products such as
Kaicheng F70 pickup truck, Shenqi series truck, Ruixing series bus, and Xingka.

Changan Ford and Changan Mazda have successfully launched new classic products such as Taurus, Edge PLUS, Explorer, Axela, CX-5, and CX-8.

WG, AFPTCALL

Growth against the trend and recommendation by users

BE. &RBIE L, £FHE200.45%;CST5
RYBHE26.TH; REHPLUSHHE 13.6 51, TEH
ZHEBEENHENIRE Z; CSS55PLUSIEERIR
SERW10.55 5, UNI-TEHE6. 9L, BNsXs Eijg
TTER R4 . B8 K, FAF$TCALL,

Independent and joint ventures work together, with annual sales
of 2 million 4 thousand vehicles; CS75 series with a sale of 267 thousand
vehicles; Eado PLUS with a sale of 136 thousand vehicles, ranking
second in the retail of Chinese brand compact car market; CS55PLUS
Blue Core Version with a sale of over 105 thousand vehicles throughout
the year; UNI-T with a sale of 69,000 vehicles; after the launch, Oushang
X5 has an order size of over 40,000 vehicles. We have won the users’

recommendation.
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Valuable Changan promotes transformation and upgrading for high-quality development
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BRmEER D H T m

Some classic products of joint venture brands

K??E?%Changan Ford K&Z5 ﬁij_%hangan \VEVZE
20014F4 A pkiLwas established in April 2001 200554 A A iLwas established in April
CS95 CS85 COUPE CS75 Plus UNI-T
MaZoa
fHfECC ##&%f Plus
CS55 Plus CS35 Plus Ruicheng CC Eado Plus
S SRR BB —_
Taurus New Focus Axela
BRRiX7 BRi=iX5 2% pro 32 F70
Oushang X7 Oushang X5 Corsay Pro KaichengF70
2% pro e ) - -
Edge PII:_)US Explorer CX-5 CX-30
fHIHT20
ShengiT20
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NEPEEE
EFISHARSS

As a partner, Changan
provides customers with the
best experience and service

RABREF mniviitE

Becoming a provider of high-
quality products
WISARSS “ ARG

“Five Commitments” for integrity
service

NEFPRMRBUFIE

Providing customers with the best
experience

KEZAFERRBENHELRER, B NEHENEXZ"FAE
WHEIMERZ —, BARAEIWHEFHIERLX R UBEXEF . BiiE
RAEM, RNBREFFR, LRE EAEE B NIES, 2HE
#H—STIE", EHNEF RHEREUAIRNRS.

Changan Automobile resolutely implements the concept of shared development and
views “value co-creation and value sharing” as one of the company's values, putting every efforts
in realizing the common development of the company and customers. Based on direct access to
customers and pain points, it has got an insight into customers’ needs, and with the concept of
“fast, direct, precise, and interactive”, it has fully implemented the “No. 1 Project”, striving to

provide customers with the best experience and service.
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As a partner, Changan provides customers with the best experience and service
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AR REF miRtE

Becoming a provider of high-quality products

KRt R EE R
HFM R EF RIS,

g&ﬁz@rﬁm RE, LERHADRRERDLR, MBMUNHEE, #i6Sigmall 5. B SR E, THE S0°CHR ARV ER -50°CHRRETHTIR
B AL TR, é‘iﬂc%“éEﬂczﬁWﬁgg? ,L_L%F'TMJﬁTﬁm%J IBFHETRAT, B\ B SIS S R S0°C extremely cold Russian snowfields
2, BRI BT, KRBT —TES, BRI R RNAE T, SIS,

INERERSREE”, BT HEEA . TR BE BREW HNREES,

We adhere to the "facing the world first-class, to build a quality leading enterprise", continue to practice the "continuous improvement, customer - 5= = = = 2 e o, Sy
< r"-u- = m QﬂlA EA N EA
satisfaction, the pursuit of excellence" quality concept, committed to do "high-quality products provider". Elm*ﬁ 2= @ IjJ Eﬁém'kt 1 =7 = ﬁt— ‘_‘lm ﬂllﬁt— ‘.‘lii,

It persists in improving the quality, fully initiating company-level quality responsibility investigation, strengthening supplier management, and The highest precision in Asia and the most Complete functions in China

promoting 6Sigma business. It improves the quality of physical objects, extends management tentacles, optimizes detection methods, strengthens . . .
Changan Automobile Comprehensive Test Field

quality control in the field of intelligence, and establishes a customer experience evaluation mechanism. Itimproves the management level, introduces
a high-quality performance model, makes basic structured processes work efficiently, and advances system capabilities to the industry's first-class level
to ensure efficient delivery under the premise of ensuring quality.

FmBRERTEA

Steadily improving the quality of products

ZRHEAFERL0E/265 2 EBRHITTmigit, 8L —AER, #E2L Y5510 A 18R
3 Q405 RE) =/ IRENMIRK 40 A E) MeEERKHE (1205 R E), #4005 2B #& M1

PR EREHE D BRE R mEKT GRAETERIERS.30) ; “ShErT mitHtE BETLERAAD.

Products are designed based on the goal of meeting the user's 10-year use/260,000 kilometers. Each model developed must undergo the
comprehensive test field” s reliability road test (2.4 million kilometers) and “three highs” environmental adaptability test (400,000 kilometers) and the
national road test (1.2 million kilometers), with a total of 4 million kilometers of rigorous testing to ensure the quality of products.

The quality of products has reached and partially surpassed the level of the joint venture brands (passenger car malfunction rate per thousand

vehicles is 5.36); the brand image of “high-quality product provider” is deeply rooted in the hearts of the people.

©

45003 E P SR B PR E A B 2R BIERL0ZTEART

4500 meters of typical domestic road surface evaluation road The total investment is about 2 billion yuan

5200mBREHEE 120mg/cm S in e Eis @ B #3500 @ TOSFPE FRERE
The Qinghai-Tibet Plateau with 5200m above sea level 120mg/cm? high dust Turpan desert R More than 70 kinds of special pavement
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As a partner, Changan provides customers with the best experience and service
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IISARSS “ AAREIE"

“Five Commitments” for integrity service

DUYBREE . EAKG/E BB WIS, &0 “WIERS AARAEE - BICA-CPTEFARSAREEER, FFm ik
FRAE24301; A% ).D.POWER CSI 1Tl HEA MA1R EFE 155, BRIE MATE _EFHZE29% ;3K 152020 F E R EH
HENZHBREREEIPHIR S —

» o«

With the concept of “fast, direct, precise, and interactive”, “Five Commitments for integrity service” were released. A CA-CPT customer service
organization and management system was established, with 243 lean standards; passenger car J.D.POWER CSI rose in industry ranking from 41 to 15,

Oushang rose from 47 to 29; Ranked first in the 2020 China Consumers Association Consumer Satisfaction Survey.

i i&ZEeA
fiigiBee, LEREIE
B35 Bk, 3R imLs

Price transparent, buy expensive

compensation, service optional, no-
bundle trade

AR5 =k
AR, EUESK
maARSs, W RLR

B BRI
AR A, EBAAIE (T
TR, THRFF

On-time delivery Overdue

payment
Professional explanation,

IISARSS
A KEE

Five Commitments for

No waiting for

objective and true i
appointments and

Quality service, top punctuality

experience

integrity service

RIE M W
BIRRE, R & ik
N2 RUE, BIAME

m B RFE
R, RN
—RIEW, RIERTE

Quick answers, time-limited feedback New car delivered and exchangeable
Emergency rescue, overtime if not satisfied
compensation Guaranteed to be fixed in one go,

return for free

4SE
R 9 4 2020FEEREIMERE
R E 1=hE 3 FEEHR

Overall Equipment
and . o
facilities of | 4S stores| 4S stores | 4S stores 2020 China Consumers Association

4S stores Consumer Satisfaction Ranking

HERRIESHRRRESDHT
* ranking is based on overall satisfaction

score

NEPRERBFE

Provide customers with the best experience

5%Fafa5

High-frequency interaction with customers

HEET000AMENEFR AL ERF &, RMEF S REBEENEL, WEIBUET 9565, fRZ A0
883 LA KRFAN“RIE” ARSS, HIIIRIAIEBII350N, HiZ&eMAELNE~mENEE —BA KLH
B, BASE1.3BRAR I EIRSGRIZE AR SR, KL TIZMELME RE P ),

A customer experience official group platform with nearly 7,000 people has been established for effective interaction between customers and the
company's senior management. 956 suggestions for improvement have been received and 883 customer problems have been resolved. The Changan
FAN “Q&A” service has been launched, with an average daily number of questions exceeding 350, ranking first in the number of interactions of auto

Q&A products on the entire network. The “Changan Encyclopedia” has been enabled, with more than 13,000 page views per day. Innovative customer

service 5G remote online service mode enables Changan engineers to solve customer problems online.
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As a partner, Changan provides customers with the best experience and service

TR, 1B R T RHRARFK

In Changan, they have seen technology and the future

20205, KEAFENBUHERE SR BIE TR M BN EmEY, RERBVERR, BB
BEEFELEF 1412, 0pen Day B NARE I EBIS R, 138 ER L FRAREZBEHSIKH LD,
FEEINEREF B LEHRRZHER, E—RS5ERFRENEXEIMN, tiHRRE— 1R, T2
I BB LU R SR A B 152 T “BIRBLT BImE B,

In 2020, Changan Automobile’s Bosom Partner Program officers talked face-to-face with R&D and manufacturing engineers,
exchanged vehicle usage conditions, and observed the production process of the car up close; the Open Day event unlocked styling codes
for experience officers, and 13 experience officers who are styling enthusiasts were invited to walk into the global R&D center. The experience
officers felt the charm of the new car for the first time before the product was launched, and had a face-to-face communication with the
styling development team for the first time. Every question they asked was satisfied by the engineers with the highest efficiency, passing on

the brand value of "It's better with you".

5% FHBHE

Direct connection with customers

PRI A TRIGIIEHT e —FEMEAEBN, AR Z R, 2B m. BBEREHNAEFEHRS W
S, EEAPRE—IE S W B IR 2L BRI ELEERS

% FEHEBE—KLIERMAET SIS iL’%EHaéﬂnﬁAﬁi@ﬂ,m/ SRR ;& MR IE—2II B R L.
HFWALRIE, E5TM20832/E2EH .

Car for Better, a new online-offline integrated marketing platform was established, starting an automobile marketing service form with multiple
brands, multiple products, and direct access, delivery and sales, and directly connecting users to provide innovative car life services with one-stop
“selection, purchase, use, maintenance, and replacement” life cycle.

Changan Mall, the online direct sales mall, was selected as the pilot demonstration project of the integration of the manufacturing industry and
the Internet by the Ministry of Industry and Information Technology; the offline experience stores—the intelligent and digital experience stores have

been established, with a layout of 32 stores in 20 cities across the country.
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& F B / S TFAIIIE

Online Changan Mall Offline experience store

BEEH REER BERT 438 X5
Complete Vehicle Auto Finance Complete Experience Transaction
Direct Sales vehicle display

HEXRHRS TS — R ELERS TS
Scenario-based e-commerce service platform One-stop car life service platform

AERKE  Baitft  WORSE 32fd KTEE)  RIEA

Carinsurance Boutique Online Delivery Offline linkage Flexible
accessories maintenance payment

2XE24/BIiRSS

24/7 service

o 05"\ EMTEL. B AAPPUHIE MIEF 23N EXRE R RVABERIE, IR eS| a2 X%
24/J\EE‘?T%’I%HI§ , EIE P A &R IR,

Through 23 direct customer communication channels such as “95 Hotline”, official website online, official APP, WeChat, Weibo, 24/7 family

friendly services are provided at any time and any place to give customers a quick response.

_LZ:J~1$'?~
SRBiA1501/7 A

Establishment of a membership system,
with 15.01 million members

KRRTERMAS Rt
20k 19807

The cumulative number of users
of Changan Series Chinese brands
exceeded 19.8 million

9 JIY RS R RS ReR24 iR
l]

Providing 24/7 service at any time and any place
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Digital Changan promotes
the upgrading of intelligent
manufacturing and
management

BHERNE, FTE1T kiR

Intelligent manufacturing builds
industry benchmark

BHEEE, TR
Intelligent management promotes
digital transformation

FEEAREIE. BN A\ TERERANANARSIZA, AFREE
MEEEN, AF MR ANEZLES R TN ELR 2B RIE LTSS
FHE, BFUREAZEREBEE, KLSES = Re)L—-elFe!
WXt FEE  ERERIE. B REEEIFN QB HBRAIE 2B

With the vigorous development and application of big data, the Internet, and artificia
intelligence technologies, digitalization drives the reconstruction of the entire value chain, and
has become an important strategic direction. The Fifth Plenary Session of the 19th CPC Centra
Committee once again proposed to create a digital China, making digitalization a nationa
strategy. Changan Automobile's third entrepreneurship-Innovation and Entrepreneurship Pla
also views digital operation, intelligent manufacturing and intelligent management as importan
components of the company's strategy.
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Digital Changan promotes the upgrading of intelligent manufacturing and management

BRERNE, T ETTIL AR

Intelligent manufacturing builds industry benchmark

KEAFERTEARFTILER EREEFIEREE
7, BEERERRET L. BERESEAEET LB
T BB+ thEHE. SGREMAE I ENRZIR NIEERE

RERIETTRSE T Wl £ R BR B B L EIX60%, H P, FT
T IR P 20K 95%. LU 1L (5 B K. BB D EHt,
P e REN Bm i ilF, SERAME. IR A

TERE BRI, KIS F. RIEFE, REHEEF D
ML RERITR

Changan Automobile is the first “National Intelligent Manufacturing Demonstration Enterprise” in China's automobile industry. Intelligent
flexible welding production lines, intelligent flexible high-speed stamping production lines, collaborative manufacturing based on “Internet plus”,
and 5G virtual enterprise private network construction have been selected as national intelligent manufacturing demonstration projects. The overall
automation rate of the production line reaches 60%, of which the welding production line of Liangjiang Factory reaches 95%. Based on digitization,
informatization, and automation, with platformization, lightweight, and lean as the starting point, big data, cloud computing, artificial intelligence, and
Internet of Things technologies are integrated to achieve high-quality and flexible manufacturing and quickly meet customer demand in personalized

customization.

FOIT — XKBE2I £l 7 KRR A TSR RN OASEHERA, KBRS T HEEL0%.
WELSE B EBE T 90%. #iE B E AR 100%, EKLAESERMAL. sinvEgit T EENS
B hIERE GRS RE L B,

The smart factory in the second factory area of Liangjiang Factory integrates big data, artificial intelligence, Internet of Things, edge control and
other technologies. The numerical control rate of key equipment exceeds 80%, the comprehensive automation rate of equipment exceeds 90%, and the
automatic data transmission rate reaches 100%. It is Changan’ s intelligent production base that combines high starting point planning, high standard

design, industrial Internet and lean manufacturing.
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JEZE|8] Stamping workshop

KAERFCHIEE HAD CERRAK, £r IR REEHITES2) L
T, BMEE A RFWIF IR B P AT 5.

The domestic leading fully-enclosed dust-proof and noise-reduction technology is adopted,

and the noise during the production process is controlled below 82 decibels, which effectively
improves the working environment of personnel. The overall production efficiency is industry-
leading.

124EZ % 18] Welding workshop

FEALIMENURMELEFS, HIFRAB3908 TN B A BB E
100%=EH,

The automated and flexible production in the main line has been realized, with a total of 390
industrial robots and the welding point automation rate of about 100%.

RIEZ 8] Painting workshop

AN g AREALBURARE, R B EIAE]100%, IR T4k
FKIERAKMICIBTE, TZKEES,

Robots are used for spraying the inner surface instead of manual operation, with the spraying
automation rate of 100%, reaching the advanced level of the industry. Water-based 3C1B process
is adopted, with higher process level

SEEZE 8] Assembly workshop

KAHEIEH RS ESES
B,

The torque control system is adopted to create an intelligent manufacturing system for the

S BERIS RS, RIEEACHI AR RY/ERE £ AN FT

assembly to ensure the accuracy and traceability of the assembly torque.
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Digjtal Changan promotes the upgrading of intelligent manufacturing and management

)) REEIE, HEahI F e E

Intelligent management for digital transformation

KLAEREZOLS, B " BFEELE", CARFUEAR, 2 ERBEER MR AR, KM S
SE ARG, I F R,

Changan Automobile focuses on its core business and launches a “digital management project”. through digital technology, information flow,
logistics and capital flow are fully integrated to realize the two-wheel drive of business and technology and promote digital transformation.

EHINATERIZEZEN, F4220005 1M EEIEIT. HRIPDS FFRA L AIE) MIPD (B~ R A MR 7
A SEIPMS.OTDE T84 HiBEE, 5 13.5 FFUNI-TOREIPLUSTT BB £ 1 2 IR iR,

Released four major operational process architectures, launched more than 2,000 operational indicators, and promoted the transformation
of PDS (product development system) to IPD (integrated product development) to realize online transparency of PMS and OTD customer orders and

complete the whole process tracking of UNI-T and Eado PLUS orders of 135,000 vehicles.

B ARBIEZERZR (CA-DDM) , BEARZLI0R MRS, WE2400R NS EIEMT, ME20000R K E BRI A
AR, A R BV SRR, 50T, 7« it S L S5 4o

Established a big data operation system (CA-DDM), integrated more than 130 internal systems, built more than 2,400 operational indicators,
combined more than 20,000 Internet big data, and formed a scale of hundreds of millions data to guide business areas in terms of research, production,

supply and sales.

EEHFXW, AR WEOMARE "MFIT “RFUHE", ZDREBIESFTIMINEE, INBED
834\, E1& “BHIE. EHUE. BHIE I AE,

Created a digital culture, carried out the “Data Analysis Contest”, the “Seed Plan”, and the “Digital Lectures”, held a training camp for private

data analysts, and had 834 people certified to create a cultural atmosphere of “seeing data, trusting data, and using data”.
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BE X4

Main operation line

Jks3
business .
FEM{ELZ AFL%
2 Main value line Resource line
BA - ewn BF &P

technology

IPD OPD PMS g STE SRM [

Two-wheel drive  client

TIETE 4%

Process online

eI TE L

Indicator online

DiffEL

Analysis online

N ot D {xi

RIRTELR

-8 Decision online

D

-

Q

—,

g

3 HEHRFW o o o -
o) Scenario digitization - o o e
5_* Scenario 1 Scenario 2 Scenario 3 Scenario ...
o

o

*IEsE AL FBRZIR, 5, SAImIAE

Data capability Digital Academy teaching,training,and analyst certification

Tak hE+ETA
Platform capability Middle office+cloud platform

Ek

Five verticals Seven horizontals
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Make great efforts in Changan
for a platform with co-creating
and sharing values

TRk

Employee employment
FrisEF!

Salary and benefits
RIER

Employee development
RE5@E

Safety and health
HEEN

Vitality motivation
XEE

Cultural life

KLSFEBANR T HEIWBNMENSE, RT3 i EERET
ERE B, ZHFFRTEIREA BN THE R EERE
P& WTEEHPENE. XN AR TIREEENYRE ENERRXES
B, e SR T MEWAKER,

Changan Automobile always regards employees as the value and wealth of the compan
takes employees’ yearning for a better life as the goal, encourages and supports the improveme
of employees’ abilities, and is committed to building a “safe, respectful, happy, and creative
platform and sharing value. It is making efforts to provide employees with abundant materialli
and spiritual and cultural protection to meet their needs for individual growth.
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Make great efforts in Changan for a platform with co-creating and sharing values

) i Tk

Employee employment

KZAELEERE 7R TR ER, 2020F B KLU 3492 N B, KLAERFATMLARE
40298\, B1I 7 se EMVIRE S RANG, RBAVERTTER, FohaREITRIAE|100%, NMFEEEARME
RTIER, BERARAFEE. Rk EEEAFE .

S, KAESE T ENFEI1505 Astdk.

Changan Automobile has fully implemented the requirements of “six-stability” and “six-guarantee”, and created 3492 new jobs in 2020. At
present, The total number of employees of Changan Auto and its subsidiaries is 40298. They have established a complete recruitment and employment
mechanism, with open and transparent recruitment standards and a labor contract signing rate of 100%. It has no use of underage employees or
gender, ethnic, and physical discrimination.

It is estimated that Changan Automobile has provided about 1.5 million jobs in the upstream and downstream industry.

KRISEF2020FRE S TN

Changan Automobile’ s employee rights protection data in 2020

i<t B SERRfER &iE

Index unit Situation Remarks
RIBAK A 20298 M A ROZS
Total number of employees person Statistics according to the caliber of

employees

SRR A 2K A 3492

Number of new employees person
HENEREITR % 100

Labor contract signing rate

HERIBEEE % 100

Social insurance coverage rate

N HEFIRNBRREL X 5 IR T SEfrmsr R R EIT B
The number of paid leave days Day ' Calculation based on the actual number of
per capita paid leave days of employees
MBR 72
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WShowK® EHBFFFT

Jin Show Changan Enters Centennial Universities

98248, K=RE“BHESI/, FRAZLE" $RShowK
2 2020REBEERS D BIERBERFALRKTE, B E
= ReN—aUF eI IR SHERE SR “GIA", B
KZAEERRETRIRARRE,

On September 24, Changan Automobile’s “Attractive Force is

Unstoppable” Jin Show Changan and 2020 Campus Recruitment Activities
were carried out in Tsinghua University and Peking University respectively,
seeking like-minded “Partners” for the “Third Entrepreneurship-Innovation
and Entrepreneurship Program” to help Changan transform into a smart low-

carbon travel technology company.

Fni a7

Salary and benefits

HEFHB. KL FEMRUMTERTRAS AT
AP SR A B R RE AR UL EC By #r BN E 3L, @ 52 T
EBFER FEVSER FMENERSE, URTIHEAN
Bl R RERR . FIEY, N 53 TR IME, 2020F H /M E
95218 R T AMEIREL, 160 REFRMEHIR, 52 AFH
ERIRIEETIE BMRET 3 TNmAIE M.

Payment and benefits. Changan Automobile continues to establish and improve the salary management mechanism that matches employees’

=

salary with company performance, personal performance and ability, and allows employees to share the company's development results through
employees' normal salary growth, annual performance awards, and profit sharing awards. At the same time, it continues to optimize employee benefit
programs. In 2020, there were a total of 9,521 employee provident fund withdrawals, 160 maternity allowance declarations, and 52 non-local medical
insurance reimbursements, which effectively guarantees the realization of employees’ rights and interests.

BERXT. R TIRMHEREEE, BEFEARIL.ERP
DEEEIRS . E AR —EFEMEEN ENRTRER
BIRHEHFTET R, 7 THIRZIR TRHRERIRAD, B
BRHBET N,

Health care. It provides employees with health management, including
annual physical examinations and ERP psychological counseling services. In
addition to basic guarantee such as five social insurances and one housing
fund, supplementary medical insurance is also provided for employees and
their families, as well as special disease insurance for female workers to reduce
their medical burden.
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Make great efforts in Changan for a platform with co-creating and sharing values

AREE.8FEFED . FMUDT. ATERFE, KL
%K%?ﬂ R THRMETRER, oh, KL[RENR
TEBYelM 78 R R ER, 1L 53 T B er s g TR Z Fh
E,\]_tﬂo

Holiday cheer. Every Spring Festival, Mid-Autumn Festival, and

employee birthday, Changan Automobile provides employees with festival
benefits. In addition, Changan Automobile provides employees with flexible
working hours and sufficient paid holidays to help employees better cope with

everything outside of work.

nTXkRE

Employee Development

{RCERNL % FR&@iE

Optimizing career development channels

ETRRIEIREREEE, NIFEZE BRI
R &R ERA B ES D I ERARERT
EEM. R “FFEeS” “BERA “FHERE" AT
K =0 ERERE R

Based on the company's strategic transformation needs, the qualification system is fully optimized in terms of evaluation logic, position system,

» o«

and qualification standards for a “three-separation” qualification system of “ability evaluation”, “position recruitment” and “title promotion”.

(BHIRBEAT R IR
Promoting the development of skilled talents
2020FEFHALELES DRI E
SIRBAFRSHRENO A EERAREFIACEE
BERERERIZEEREHARAIR EES
FRRRATANERANEEA LA ERE
A3IANEERKEERIME . SR AETH K ASE.
FRFERERRAT LA

In 2020, it cultivated and developed 1 national model worker, 6 persons with special government allowances from the State Council, 1 national
technical expert, 1 CSGC chief scientific and technological expert, 3 CSGC scientific and technological leaders, 4 CSGC outstanding young scientific and
technological talents, 1 outstanding talent in Chongging, 3 talents in Chongging, 1 CSGC skilled master, 5 CSGC skill leaders, and 4 CSGC outstanding
young skilled talents.
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EEeRFEIFS

Building a learning platform for all employees
20205 H 5211667 HERRA R AOF

NEEHEEMERE, TR IS EH. B

SR R A BMEEINET B SIRR AT

FINEIE, RiHIME@ET 67 A RIIKRREBE

SRR, RS MEZR S, ALIRIZLS] 1o

In 2020, it completed the annual education goal management of 1166 high-level personnel with 90-hour for a single person; completed the
deputy general manager successor certification project and manager-level successor certification project in the fields of technology, manufacturing,
marketing, and general purpose, with a total of 967 people passing the certification; strengthened system construction and knowledge accumulation,

released 5 system documents and optimized 15 courses.

PR E

Holding skills competitions

BEKSTRT, eREER"ER, W EEERAREEETRIKETHRERE KRS BRI KA
RE, KH10ZARSHE, REARBTFRIE, =FK3%,

Adhering to the concept of “going out to the world with high technology", it co-organized the Auto Maintenance Worker Vocational Skills
Competition of China South Industries Group Corporation and the second China Changan Vocational Skills Competition. 10 representatives were sent

to participate in the competition, of which 1 representative won the second prize and 3 representatives won the third prize finally.
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Make great efforts in Changan for a platform with co-creating and sharing values

Re5ER

Safety and health

BlRiMZE

Persisting in improving safety

BEEEEHHEE 2FBTFARLEZRN,
FREITZ2TERI00057, 2FRRELREER
FEREPFINEFEPRRTREEFTLE
BRI, KM 2RRER12E, HER
FRERE(L, £REE 52 TAA,

Implementation of the main responsibility at all levels. Four safety committee meetings were held throughout the year, and more than 1,000

K> ZF S

safety responsibility warrants were signed at all levels. There were no safety accidents with principal responsibility throughout the year. Concentration
was made on learning the spirit of General Secretary Xi Jinping’ s important instructions on safe production work, 12 issues of safety performance were

publicized, and the safety performance was supervised in place to protect the rights of employees.

BUFRRES B EITEREFMIDN, SIEHELLD, BF X420 ;2 W XIRIRF 5156, MIERALE
PuiR25292%, BEREMIR2597%

Strengthening of the perfection and implementation of the system. 1 management manual, 11 system measures and 20 procedure

documents were revised; risk identification and control was strengthened, and 25,292 post hazards and 2,597 key hazards were sorted out.

B BHIESREEH IR NI LT IR E “=E7 T4 SR E 227210, FELL22 7210 ; 580K
SAERES, 2FFRIERIES35317 OR) , £1155228 A /R E 1.
Strengthening of the investigation and management of hidden dangers. The “three-synchronization” evaluation for more than 11 new,

modified and expanded construction projects was promoted; 2,272 hidden dangers were investigated and rectified; emergency response capabilities

were strengthened, 353 fire drills (times) throughout the year were carried out, with a total of 55,228 participants.

BUFIIBENLARLABR AR Blha BRUEFRZETIEL “FiMgEReTmMER" T2,
TRERE2ETIELR "WRLRETMEL FERLLRETIWED, BUL2LLEIR, 2FHITR2HII6 TR,

Strengthening of training and education and a safety atmosphere for all employees. Various safety theme activities were carried out, such

» o« » o«

as “special rectification of hazardous materials and hazardous chemicals”, “special rectification of special equipment safety”, “special rectification of

process and engineering safety”, and “special rectification of traffic safety”, and the awareness of safety red lines was strengthened, with a total of

167,000 participants for safety training throughout the year.

BRILEELRE, RTRERRRE
Zero occurrence of occupational diseases and guaranteed employee health

20204, KL AERRESM T AHSESEHUELS S RE, TRERIREEZERZR2768 M =il ; 424334303
R REERES R TEAAMRIERERSE, BEE100%; & AN1982F% H Rt R TEEM L F silbiR A
om, VISEIRRE 53 T SRR
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In 2020, Changan Automobile maintained a continuous “zero” occurrence of acute industrial poisoning accidents, and completed the detection

of occupational hazards at 2,768 positions; periodic occupational health inspections for 3,430 employees in the occupational hazard positions was

organized, with a coverage rate of 100%; more than 19.98 million Yuan was invested on labor protection supplies for employees to effectively protect

their health.

FEARIN 20184 20194 20204
Index In 2018 In 2019 In 2020
ZedgEARA (B)
Safety production cost investment 3809 3695 5230

(ten thouansand yuan)

HonRIFE RN (B 7T)
Labor protection investment 1176 1001 1982

(ten thouansand yuan)

LTI

AER (AR

Number of participants for safety training 88406 236027 167411
(person-times)
TEAPRER R ERF N
Detection rate of occupational hazards in the 100% 100% 100%
workplace
T REFNEBEE
Coverage rate of employee health 100% 100% 100%

examination

)) WMAEEN
Vitality motivation

REARNEN

Improving organizational vitality

B URER AR FmBRSAEL, R DNEHB+F VB HE T a+B e NARTE, ITIEA L.
WS T AT RBEAAREZRS T A, BIUIEMENE, AT SRl 55 5%t

S HBEACEE R AR R R, SRR ALYIIDIEEE25R, FEE R ETIE4201 . I FEF & AFF Ak
5580, 192 T BRL AR BR AL S5 AR EEIPA ; B IZGE O\ EFRYIRAE, T8 F S S E7], RETAUR B LRE A
2R,

Focusing on “customer-centered, product and service as the main line”, based on the organizational reform of “small headquarters + business
group + sharing platform + incubation innovation”, five shared service platforms for human resources, finance, IT, administration, and Party groups
respectively have been created to strengthen the matrix coordination and promote the implementation of the company's strategic business.

To construct organizational system that matches the strategy, 25 organizational adjustments have been made and 420 organizations have been
streamlined and abolished. A platform development center and a business department for key customers have been built for a full-time strategic

business bearing team; a manufacturing center and an international logistics department have been built for a platform business department to
continuously motivate organizational vitality and all employees’ passion.
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Make great efforts in Changan for a platform with co-creating and sharing values

ST

Innovation incentive mechanism

WEEEHFMAMESR, E25IMELNE. MEHE, =B 5 TR BHE R E 2 B, iﬁ’tﬁ)\ﬁ@ﬁﬂ, Eﬁ
RITHZ X RARENEG, EEEFRIRERACHR. 7 mCEO T B RIS, BB KIRER BRI

AN > = NS = St [EE S
T EERSMADE, RARERA R T X5 LMABE .

A comprehensive salary incentive system is constructed to drive value creation and value sharing, and enhance employee perception. It persists
in the distribution based on benefits, implements personnel and job matching, establishes a mechanism for employees to share development results,
takes the lead in adopting equity incentives, product CEOs, and project follow-up investment among state-owned enterprises, established long-term

stable development expectations, ties enterprise development with personal sharing, and motivates employees’ initiative and passion to the maximum.

XE®

Cultural life

KD TERE

Caring about employees’ lives

RKOBFEDORE, ENEBETTE FRAE
BNEBTEEKELL, 503K B —LBIFTEHASMN,
FERITTASKTHASIN; DB AL RIRBEEEF
BRIEIEED, Hit600RB B FE S, BINEF405, A
XFEL13K6.66%, HEHE S “FMBES S TAER
T HERATIMEEERETR FHELEM

To care about young people’ s marriage and dating, the 9th
Youth Group Wedding of “Love Traveling Thousands of Miles and the
Wave Rising” was held for 50 young couples from the front line, with
an accumulative number of 745 couples in the past years; 9 parties
for single youth were carried out in groups, with a total of more than
600 young people, and 40 couples were successfully paired, with a
paring ratio of 6.66%. 4 good deeds were promoted and implemented
in terms of “recruitment of labor workers as contract workers who are
understanding” and “construction of an information sharing platform

for employees to purchase houses”.

RIVFFTRBEHE

Caring about employees’ lives

RARIKRR TIXER, AE—RBAR TEBE T EHEEMNL SR AEF— AR TREMN=E21.75
7, FR ‘B OEMNE e EARZIETIE, B8 “CIBEERE" 48 ARESE E. ERMBRAKRE LT RFT
229 Ao
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The farewell activities for retired employees have been
optimized, providing each retired employee with digital photo albums
and souvenirs. 217,000 additional meals for front-line employees were
delivered, the expansion and upgrading of functions of the “Love
Mummy Hut” was carried out, and 4 “psychological consultation
rooms” were built. 229 employees who were poisoned, sick and retired

were organized for recuperation.

FENMEERN

Rich association activities

BN RKRITRTBAREXRG HBRNERLIEH
Z6+1"ME (B PEK S EK BB SR FX
FoMRREMBMIME RAFER) NELE, 255

RER2.5FRARNEMERETENHI24416%
RITKRBIEENAR, T2 EIBIGL,

The “Changan Traveling the World and Better Tomorrow”
6th Employee Sports Meeting on “6+1” evens (6 competitive events
such as mountaineering, badminton, table tennis, fishing, billiards,
and swimming, and 1 all-staff sports activity) was held, with more
than 25,000 participants. Sports uniforms were distributed to 24,416
employees participating in the all-staff sports activity, which was

generally welcomed.

A2 “BUFFEXE2”

Formation of “BUFF Alliance”

RIVARRA T B EEE, BEKERR240%, 6
JRFE” BRI FFRE" HER BT ERER L
o, AR R TERMYE. BERERIETRXRF A IR

o

Employee self-management has been actively explored and 240

» o«

members of the alliance have been recruited. “Yujiebang”, “Miyouba”,

“Kaisuojiang”, “Tianmimi” and “Dabashou” are active among

employees, helping to solve difficulties in work, mentality, marriage and

dating, etc.
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Green Development

FEHNE, FIPEKEWL

Green production

EBELTIEE, AL
Conveying the concept of public
welfare and promoting the spirit of
volunteerism

SRS, B s Bk

Rural revitalization and poverty
alleviation assistance

KZAFRARERFHT BETRT AmES, B HHHE
R ERBR ZATERRBETHSRE RREFTUa SR
MR A R, It m R RA AR, EhEEENEFERE, f R AmiE
HEHKRER R, BhEAZ AR T\ ik A S AREXTHAY SAEN o

Changan Automobile always upholds the public welfare concept of “traveling
love”, actively fulfills its social responsibilities around the three major areas of “scientific
technological education, environmental protection, and poverty alleviation assistance”, expl
the win-win development of economic and environmental benefits, improves resource utilizat
and implements clean production and green manufacturing, conveys the concept of p!
welfare, promotes targeted poverty alleviation, and helps to form a responsibility mechanis
employees, enterprises, and the public.
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Green Development

) FEHE, FHEkEL

Green production

ESERENS B L R EHE MREIEE AT, BRI 2% 1T I8 &I . BelRE e AR,
RERNAD VAR oL AR T & R EEIF BRTER Z[E IR AR IVIMBE A EEF 13K, IR R BFIGE AR
B, RMEIESTIES M. T IMRY, B 2IR—EHVEEFISEBIERAER, RETT IS HKTE, 118
FEREFSTTI

Focusing on the four major starting points of low-carbon manufacturing, circular economy, green emissions, and happy manufacturing,
through 13 key routes such as low-carbon process design, equipment energy efficiency improvement, intelligent energy deployment, energy
efficiency agency adjustments, carbon sink technology development, waste and solid recycling, waste liquid recycling, three wastes, and operating
environment improvement, the effectiveness of the green manufacturing system has been improved to realize the high efficiency, energy conservation

and environmental protection of the whole manufacturing process, establish a global integrated green manufacturing management system, reach the

advanced level of the industry, and create a bench-marking factory for the green automobile manufacturing.

@ K255

CHANGAN AUTO

e Rk, HITRHRQF

Smart, low carbon, travel technology company

11 SR BSERISIRF

1 Positioning To build a benchmark in green automobile manufacturing industry

EEFJﬁ,HH (2021-2023) ﬁE%ﬂ,ﬂ\H (2024-2025) §|?ﬁ,ﬁ\ﬂ (2025-2030)
> >

Follow-up period (2021-2023) Maturation period (2024-2025) Lead-in period (2025-2030)

1.6&%3&?&1’3%1&30% l.EﬁHFﬁ&(j’a%FItEEF 1. B EpSEIBR AN
3IiJli|3ﬁE§ 2. FEZRESRF AR F20% 2. FEZREIAF AZERF30% 2 SIS BRI B EIEF50%
= FIESF TIREERAREE 3ZEHIEEUARER R
3 Stages 1.30% reduction in carbon intensity 1.Close of the carbon emissions share gap 1.Localized carbon neutrality
2.20% increase in recycling utilization 2.30% increase in recycling utilization rate of 2.50% increase in recycling rate of
3.rate of manufacturing resources manufacturing resources manufacturing resources
Construction of carbon management 3.Development of a green manufacturing

company label

RBIFLEF ZEH TR RS

AN {ER B HIIE

4 Taroet Low carbon Circular Clean Pleasant
clizass manufacturing economy emissions manufacturing
(o]
i 5 @, 8 5 & w7 = 5 g 13 i
23 N = o, 2 & S —
W oS &3C RGT WMy L3c B & _ = Bo ES Ep ki3 AS .o
Sl jul 4 =
IRIGEST el T og o7 Hoh 4 oF #ag Els RCS B ML %g Hop KAg 4o
P S o af N s O 4 —
13 Key Paths 295 MY 37 Mg R3IT B A5 Ay Ro Mg W3 MES L%
N = SN I s = = = a c @ © =1 = S
% 2 @5z W2z A: Fgg H & KT iig B B3 Eiigég x -
it 8 Fas B8 OB % g ol g 5 &2

1MEZRZE ZBFEEEER

1 Supporting System Green Manufacturing Management System
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WAL T ST R BT
Yubei factory to build green benchmark in the industry ErERE

Cleaner production

KZAE Rt T B201TRE NEEREET
TR EBLIR, R B U AMEL . £FE 3L,

> F3Y)
RIR
BB ER BRI N B AR, RS ETT L AYER Faith &1L Reclamation

f wast:
@ﬁ?ﬂ %é@ 1‘t reen factory SR

Intensive
Since Changan Auto Yubei factory was selected into the land use ‘
national green factory demonstration list in 2017, it has always

v

been adhering to the goals of land intensification, clean production,

BEIRIRERIL

Low carbonization of energy

waste recycling and low-carbon energy, and has become a green

benchmark in the automotive industry.

FthEELI1Y

Land intensification

AAL T SHERL 7508, BRFHE(TWIN
B2 AtITRIfEiR), SUAMERTEESRDLFER
RERFETBEMEZZ,

Yubei factory covers an area of about 750 mu, and its floor area
ratio meets the "control index of industrial project construction land".

The outputvalue of the factory's unit land area has met the requirements

for five consecutive years and far exceeded it by several times.

ErERl

Land intensification

AAL T 2020F S F RV (BIEHRIR) L8N
0.990, &L IR EY = £ BT HI FATUL AR o

BEEEBNREEEL R BRRANF,
KK ERBIREUR L.

BRIEEENFRETZHEFEK, Rk E
RO TR, AR EHI.

The water resource of Yubei factory comes from municipal water supply. In 2020, the total consumption of water resources is 1407,572 tons, and
the consumption of single vehicle is 5.38 tons.

The main wastewater is the production wastewater of coating process, namely degreasing wastewater, phosphating wastewater, electrophoresis
wastewater and spray paint treatment wastewater.

The base treated all kinds of wastewater through sewage treatment system, installed waste water flow meter and online monitoring system at the
main waste water outlet, and connected with the local environmental protection department to realize online monitoring of total phosphorus, CODcr,

etc., and discharge after monitoring the standards.
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EMZE R

Waste recycling

20204, mdt T

BEJRTIREEIE Energy conservation management e

SEHERE

2 EE= =i \7 I, EiE T S, TEEREEREAR, IS RERAARER L ‘T AW B E AR AE
X EK ESHEE=Z RFEE SRR TAIERINH R, B T EZE A o e H R SER TEISE R EAE, FRE SAES i, B 87kgce/§m

Remarkable results have been achieved though the treatment and recycling of the three major pollutants including waste water, waste gas and } é}_68/\§ %% a—f)bé?’éﬁg%%ﬁ tb—FBEFlOO/O
IS /\\\} =N o

waste residues. In 2020, the comprehensive

Improve the energy management system and promote the construction of the smart energy energy consumption per
unit product of the Yubei

system. Supported by “cloud, large, material, mobile, and smart” technologies, the start and stop
factory is

standards for all process equipment of complete vehicle manufacturing have been formulated and

8Tkgce/vehicle
r—7k Waste water Tk EE implemented, and monitoring of key energy consumption points has been carried out, with a daily

monitoring of 68 key energy consumption points of the whole plant to achieve a 10% reduction in

1257}<EF'COD?HFH&EK@J—?&%FH&ZW)& (lOOmg/LLX‘F) , 2020&]%%2 1000/0 comprehensive energy consumption year-on-year.

i’ﬂﬁFEﬁZﬂ‘Efg%Mmg/L Industrial
disposal T HEFETE Energy conservation measures
The emission concentration of COD factor in wastewater reaches the first-level emission standard waster\;vtitigo(lysposa TIReTHE gy
(]

(below 100mg/L), and the average emission concentration in 2020 is 43.44mg/L. Eﬁfﬂ(ﬂﬁﬂ}xzﬁ Eﬂ\ L_LZﬂJ\_/_*E_t (EF’Z/EHEEFZ) ,J_I)UEHEE;—‘-/H(,\_,\ J'/E

a2 EEE5O KW/ B o 319kgCO2e/if
SERGHP RS, A HBILEIE, AERANEENE2RE, .
HREANBENCEEFAVOCTAHARES NN IEGEEAHLSEHR, 20 g/ m2 i%%ilﬂs‘kf)ﬁﬁiﬁ HARE, @FETYBFEIOREL L, emission per unit product

of the Yubei factory is

i

20204, AL T
B
TR E

B Waste gas VOCHHHH

%éﬂéﬂ%}ﬁ@?o%, ﬁFE&;ZQ)gBEFTE&E)OO/OO o The frequency conversion of electrophoresis circulating pump is transformed and two operating 319kgCO2e/vehicle
The VOC unorganized waste gas from the coating laundry room and the temporary storage site for The Vgg ge;r;:szsmn ° modes (production/non-production) are established to achieve a 50KW/hour reduction in power
the hazardous waste is changed to an organized discharge after being treated by the facility, with consumption in the non-production state.
a20% reduction in the unorganized volume, and a 90% reduction in the emission concentration. Diversified air supply methods for the air compressor system can improve the matching of supply
and demand. A small air compressor used for coating to maintain the pressure at fixed points, and pressure is not maintained for the

Er— S l d T EAEF welding workshop on non-production days, which saves more than 900,000 degrees of electricity consumption throughout the year.
olid waste EaRIEE

MRS TR, BESKR35%, TP EREREakg; EiTie 89%,

SR AR FERERL BHREWABESZ 7 EXREEEREL, The comprehensive 1§ﬁﬁﬁiiﬁ, gA*ﬁEE %:}*

+EL$$.r/m 310%. utilizatipn rate ofindustrial . . ' o )
’ solid waste s 89% Conveying the concept of public welfare and promoting the spirit of volunteerism

i

After applying painting residue drying technology, there is a 35% reduction in the moisture content,
and a 4kg reduction in the hazardous waste per vehicle; solid waste reduction can be achieved

by improving the utilization rate of steel plate materials, reducing waste materials, and recycling

sealant, with a 10% reduction in the solid waste per vehicle. *E*Xﬁj: —_
BT
Tree-planting activity

REIR{EhR L 202048, KRISLEFHE BB 120,
Energy low-carbonization BENTEER ‘TP B, T 52E LT 4
— R AR ST AR R 5 A
B R KR BB MBI A —BRA R

REFTOAREEIZHT RV, TZ AR TRELNS. BRI 1, BRI ST, M
Dk ﬁFﬁﬂZgo

Energy consumption in plant operating and carbon emissions are reduced through the optimization of energy management and control for the In 2020, Changan Automobile planted a total of 120 cherry

four major areas including maintenance, excavation, emission and production, and measures such as technological breakthroughs, energy conservation blossomsin the “Smart Forest”. The flower language of cherry blossoms
. . is "Guardian and Wisdom". “Guardian” is intrinsically connected

transformations, and management improvement.

with the “spirit of fighting against the epidemic”, that is, unity and

determination across the country; “Wisdom” is directly in touch with

the company's brand positioning, that is, “Changan with technology, a

smart partner”.



EEKR, £HARITFRE
Green Development

Vh A
= EiTE /NA S
Marathon

KELAFEES S FRERE RS AIMLEEE, K
AR B R S5 2 LB SIS R X455
EE—E, KOAENAFR AL G FHSEE
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B BIREE BmhE 1B

Changan Automobile has sponsored the Chongging International
Marathon for many consecutive years, and has closely connected the
vigorous and enterprising corporate image with perseverance, the spirit
of the marathon. Changan Automobile’s users, employees, partners
and other aggressive group members have truly acted on the concept

of Healthy China, conveying the brand value that “it’ s better to be with

you”.

ALK

Flood fighting and rescue

2020588 ™A, ERR MBI ZRPBN AR A —
LM FH RIZH N E R PR KL S B ERRE R
REFH X HMFLON, EBEHE TILX LR

BoRR, RIETUE=RNR, BRI KZ ARISREE S,

In late August 2020, Chongging's secondary response for flood
control was upgraded to primary response and the emergency flood
control mode was started immediately. Ten people including Hu Xiaowen
and Yang Gang, members of the Changan Volunteer Alliance, voluntarily

headed for Guojiatuo, Jiangbei District for rescue and disaster relief, and

supported the flood fighting for three days and two nights, showing the responsibility of Changan members.
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Scientific and Technological Education

BEBIFTNFE AR ATIWIEE S EH
KLZAFEmhR AR EM, B IE2020F K, BitEES
ME 186 Ao

Every year, elementary and middle school students, the general
public, and industry media are invited to the Changan Automobile Brand
Experience Base. As of the end of 2020, it has received more than 1.86

million visitors.

SRS, RETER

Rural revitalization and poverty alleviation assistance

N L]
Charity donation

KZAELEBUENTNARUSRFRIKAF
RIERIWEE, VLR ERR BB BB, Am
HOFM AHF W EISET (F, 2020F Hig N\ #2866
A7, EFERIHR AR EZBIZTT.

FHSRA T E, KAFERRBRSG—BEITY, X7
~EPEERMUEE 7(%2#%&@55%%1@2%&
ORI R TAE, RS EHIT120075 7T (8
K25 HIX1005570) o

AHBRESE KEAEARRTRERKRA
HENFEMNARKLAERENFRE LY R
7.4862 7570 8 KW O A MK B FF K, BTt
HBOW FTEM 1G5 B FHALE,
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Changan Automobile fully implements the spirit of the 19th National Congress of the Communist Party of China and the Central Conference

on Poverty Alleviation and Development, and earnestly promotes targeted poverty alleviation, education donations, public welfare relief and public

undertakings. In 2020, it invested a total of 28.66 million yuan, and has invested an accumulative amount of over 100 million yuan in the past four years.

In terms of social poverty alleviation, based on the unified donation plan, Changan Automobile completed poverty alleviation work in the

corresponding poverty alleviation areas in Luxi County and Yanshan County in Yunnan, Pengshui County and Youyang County in Chongging, with a total

amount of 12 million yuan for poverty alleviation.

In terms of educational donations, Changan Automobile donated 74,862 yuan of physical assets to Changan Automobile Hope Primary Schools

in Ya'an, Tianchuan and Hejia, Chongzhou. To meet the teaching needs of the targeted poverty alleviation areas, 80 pairs of sports shoes, 1 printer, and

1 set of electronic teaching aids have been donated.
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FEARIN 20175 20185 2019% 2020%F
Index In 2017 In2018 In 2019 In 2020
BEHR#EE (H7T)
Donation of Poverty Alleviation Fund 3667.11 3171.99 3190.738 2866
(10000 yuan)

HEHRHA

Education for poverty alleviation

PO BERIMRN =R IM Bl LU 73 B 57 P8 79 Be
BT B REAR M ERIRE N, RUREEF. KRG BE
BANI007, E=mrBEEEE TR ENF. B nmil
UJEEE%HR&W?IZ%%ZW‘”Aﬁiﬁﬁ?ﬂ,ﬂﬂ—iﬁﬂ’\]%ﬂkﬁ
ReF SR, I N
PWHRETE, 2F e rRE. E)”IJ.IEMJKETEH%%%
FAIILA, KIT — Ak, 25 AR,

Skilled masters were organized to go to Yanshan branch and Luxi

J\

branch of Yunnan Technician College, and school-enterprise cooperation was
deepened through lectures by skilled masters. Changan Mazda invested 1
million on the construction of the seventh Hope Primary School in Luxi County,
Yunnan. 12 teachers from Yunnan Yanshan National Vocational Middle School
were invited to the company for a week-long professional skills study and
training to promote the sustainable improvement of school teaching quality.
The recruitment of “Changan Automobile Class” was promoted, and a total
of 191 students were recruited in Luxi County, Yanshan County, and Pengshui
County throughout the year. As a result, one student who is employed helps his

family out of poverty.

HEHRR

Rural revitalization and poverty alleviation assistance

20205589100, KZAFEEFARBREAIKERRE - MIUEN A BEEH A

From May 9 to 10, 2020, Changan Automobile, together with People's Daily client, held a public welfare live broadcast with goods in
Yanshan, Yunnan Province.
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KLEAEMRINEL KA TERER, IRSMOIH T, LERHIOERKRRARKO, SHRREE 5!%
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Changan Automobile actively changes its thinking on poverty alleviation and seeks efficient and innovative means, striving to solve the problem
of unsalable agricultural products caused by the epidemic by applying live broadcast to sell goods and increase consumption for poverty alleviation
as a breakthrough. In combination with the People’ s Daily client, based on the theme of “Poverty Alleviation and Love with New Ideas”, it completed
the first network-wide charity live broadcast activity in collaboration between car companies and central media, with a total number of viewers on the
network of 34.1 million, and the number of likes of tens of millions, selling 1.13 million yuan of goods from two counties of Yunnan, helping farmers to
create efficiency and increase income to alleviate poverty, and contributing new strength to poverty alleviation areas in fighting against poverty and
preventing poverty.

It extensively mobilizes the company's units, all employees, as well as the Changan Auto Ecosystem affiliated enterprises, social organizations,
cadres and employees, and social warmhearted people to purchase more than 1.1 million yuan of agricultural and sideline products in the corresponding
poverty alleviation assistance areas, promoting the income of the poor and making them rich. More than 5,000 employees have registered as members

of the “China Social Poverty Alleviation Network Chongging Poverty Alleviation Center” to participate in consumption for poverty alleviation.
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Honors

KRSF2020FKEFRE
Honor of 2020 by Changan Auto

FEZH Name of the honor
1 BERKZAERGERAE.KLAERILI . KLEIHFRR TR

hETE R R B TEE R
Chongging Changan Automobile Co., Ltd., Yubei Factory, and Changan
Ford were awarded the “Chongging Advanced Group in Fighting the Novel

Coronavirus Pneumonia Epidemic”

MAEM From

FRHBRHE ERHARBUT

Chongging Municipal Committee of the
Communist Party of China and Chongging
Municipal People's Government

2020 - KRSFEHESFERE
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2 ZRIMREPBEECRIR2E P RE T EREM B IELRH DA
Jiang Min from Department of Safety and Environmental Protection
was awarded the National Advanced Individual in the National Central
Enterprise's Fighting against the Novel Coronavirus Pneumonia Epidemic

EShEAERE
Party Committee of State-owned

Assets Supervision and Administration
Commission of the State Council

3 TR NEE BN ST E

Autolink Technology-Selected as a pilot project for Internet of Vehicles

[EZ L{5E5(CDEVAPA)

Ministry of Industry and Information
Technology

4 BINEL R BEIR R RIRIGBUN 2L
Chen Siliang from Overseas Business Development Department was
awarded special government allowances by State Council of the People's
Republic of China

e \ REREESRE

The State Council of the People’ s Republic
of China

5 CS55.CS35. @M =RERNHERBERFHRMNCACSIHAD T
E—H
The three models including CS55, CS35 and Eado won the first place in the
new car satisfaction of the CACSI market segment of the China Association
for Quality.

FRETICACSI

CACSI of the China Association for Quality

6 BRKRAERNERABRR TNERIBHEH ol

Chongging Changan Automobile Co., Ltd. was awarded the “Advanced
Enterprise of Six Sigma Promotion”

VN by iy E
International Research and
Development Methodologies Institute

7 EREKZAERMDERABRIR 20205 WE LM E BTt e HEEREEEFAFRAR
fir”
Chongging Changan Automobile Co., Ltd. was awarded the “Advanced Unit China South Industries Group
of Cyber Security and Informatization in 2020” Corporation
8 2020 EPMI (FRE) B BEBAL—LFEPMOEK PMIIEEENR)
2020 PMI (China) Project Management Award-Excellent PMO Award PMI (Project Management Institute)
9 CREBREIRIZT2— AT RBR AR ()R # P & FRESRFEIEFSRHRM I E
—ER R
The first prize of Science and Technology Progress Award of “Key China Society of Automotive
Technologies and Industrialization of Integrated Design of Active and Passive Engineers Science and Technology
Safety for Automobiles” Award Working Committee
10 2020 P EEFEMREATERERSUV (15K R GEEE RESFESREATLHEZR
Compact SUV (150,000 Class) Overall Champion for 2020 China Mass China Mass Production Car
Production Car Performance Competition Performance Competition Organizing
Committee
1 2020 =R KTAFHREESUNI-T 2020 ESEF IR
2020 the Most Concerned Elite Car UNI-T 2020 China Automotive Industry
Summit
12 iVISTAFEEE R EAL I-VISTARRERER FRESELREMRE
i-VISTA Smart Car of the Year, i-VISTA Smart Parking Award China Automotive Engineering
Research Institute
13 2020%F, RHPLUSIRE “2020F E A A AR EESRA D TiHE— FERENS
In 2020, Eado PLUS was awarded “No. 1 in User Satisfaction Index Market China Association for Quality
Segment in 2020”
14 ERREIERAR (SCT145KB6) 5 — IR EIXT (SCT145MB6). PEARKMET WLAE S

FFECC(SCT7T157AB6) . CS55PLUS (SC7T155ABB6) &z
PLUS(SC7145KCA6SCT169KBC6) & BhPLUS (SCT145KCA6
SC7169KBC6) « UNI-T (SCT151AAA6) . CST5PLUS (SC64T9BEH6) CS85
COUPE (SC6476ABHE) NIETEEB “E MR EHIEZ R, RR“GE
witrm RS

The second-generation Eado Blue Core Edition (SC7145KB6), the second-
generation Eado XT (SC7145MB6), Ruicheng CC (SC7157AB6), CS55PLUS
(SC7155ABB6), Eado PLUS (SC7145KCA6, SCT169KBC6), Eado PLUS
(SC7145KCAB6, SCT169KBC6) ), UNI-T (SCT151AAAB), CSTSPLUS (SC64T9BEHS),
CS85 COUPE (SC6476ABH6) were selected into the “Fifth Batch of Green
Manufacturing List” of the Ministry of Industry and Information Technology of

the People's Republic of China, and awarded” Green Design Product”

TRSSZaT AR

Ministry of Industry and Information
Technology of the People's
Republic of China Energy Saving
and Comprehensive Utilization
Department
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15 REIRIK 2020F 5 FE R RE A BIEHMAB I AELITEESEZEREITNHL
The company was awarded the “Excellent Enterprise in the 2020 Automotive Automotive Industry Energy

Enterprise Green Development Index” Conservation and Green Development

Evaluation Center

16 SKKBERIR “ERMARL RS L RENS RHEBERHZE ERDARBN
Chongging Municipal Committee of the
Zhang Yongzhong was awarded the honorary title of “Chongging Communist Party of China and Chongging
Outstanding Talent Award” Municipal People's Government
17 BFHRE-StarR T E-AV0VAA SR SR E  REME M RER . REFITIEE R, ELEITS 5 (Er) Bah PR

RETHEENR RERITHERER RERMIRITR REINIRITR.
RERIKENIR RERKEER RETERITR REHTHURE.
HKee /18R 40cm

Benben E-Star won the Overall Championship of the car-A00 group, the best
Acceleration Performance Award, the Best Braking Distance Award, the Best
Power Saving Ability Award, the Best Handling Performance Award, the Best
Interior Design Award, and the Best Exterior Design Award, Best Grade Ability
Award, Best Technology Configuration Award, Best Space Design Award, Best
Quiet Effect Award, and Wading Ability Challenge 40cm

The 7th Tour of Qinghai Lake
(International) Electric Vehicle Challenge

2021F BHEH~RMILI00FF, BE2E R “+HA"MMINABZE, EEEHNE=FToHKEZ
F, BB KLDAEDERMMBITRRATRELEN IR F. KOAERUSE PN ER ST
XBENES, fEENEN AR+ AEZR =R AR AR5, B REH 133" HEE AT
B =R AN ——0IF B %I, LU F RS A 5 100 & F#kALo

RERR, HNBOFMATENEWER, 52 LUIEAEL M RRA B SIE, @17 N KRS
BB, IMRLA(T]XYSEF B R HITRAE, NEFPHFRNER LR, BESMANEITES, Nt &7
HHYR RIEHEABISTH!

2021 is the 100th anniversary of the founding of the Communist Party of China. It is the first year for the full realization of the “14th Five-Year

Plan”. It is a critical year for the three-year reform of state-owned enterprises, and also for Changan Automobile to transform and develop into
a smart low-carbon travel technology company. Changan Automobile will take Xi Jinping’ s thoughts on socialism with Chinese characteristics in
the new era as its guidance, fully implement the spirit of the 19th National Congress of the Communist Party of China and the spirit of the second,
third, fourth and fifth Plenary Sessions of the 19th CPC Central Committee, and implement the Group’ s “133” strategy and the company’ s third
Entrepreneurship-Innovation and Entrepreneurship Plan, presenting the 100th anniversary of the founding of the Communist Party of China with
outstanding achievements.

Looking forward to the future, we are committed to do responsible business model, to make continuous contribution to the society, to continue
the long-term innovation industry input, to create a better free travel for the people. Starting from the customer's needs and experience, Changan

provides high quality of life, the development of society, economy and environment to make a greater contribution!
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Description

IREHEA:
2008 LR, KR EESERENE L STMIRE, (KRAF2020FHAHAIRE ) EBE #2020F1 81
BZ20205128318,

Report content:this report truly discloses the concept, practice and performance of Changan Auto in corporate social responsibility management and

practice of economic, environmental and social responsibilities.

RERE:
FREEITIRE T KDFELIHARAERRRTEF MR M S SRS ENES. TS,

Report content:this report truly discloses the concept, practice and performance of Changan Auto in corporate social responsibility management and

practice of economic, environmental and social responsibilities.

RERILE:
KRG A0 HED, FTBHIENMAREL FEZ, ARAENRES A FEERRICE . IZSERR,

Quality assurance:before the release of this report, all data and contents have been reviewed, and the company undertakes that there is no false record

or misleading statement in this report.

ZmblTAz

25 s W mpige
el Coio) Coat

Compilation process:

set up a report Determine Hold a Collect and Prepare Review Release Summarie

compilation the report compilation sortout reports reports reports and feedback

team boundary meeting materials

BXRAI

ot BRI LA AR IER61 S SRS S T24k
FB1%:023-67591008

B www.changan.com.cn

Contact information:

Add: Building T2, No.2 Financial City, No.61 Dongsheng Road, Jiangbei District, Chongging
Tel: 023-67591008

Website: www.changan.com.cn
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KRREEFHE KRSEESME KREEBNE

BRKTAERDBRAE

CHONGQING CHANGAN AUTOMOBILE CO.,LTD
KZAREERRKLZ . 400-888-6677 023-67869999
Hodk: BRI ARFA K615 SRIH2S T24R
#R4m:400023

padt:www.changan.com.cn



