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Appellation Description

Abbreviation Full Name
of Company of Company

Healthcare Co.,Ltd., Company, we Healthcare Co.,Ltd.

Nisco Co., Ltd. Nisco Co., Ltd.

Deeplant New Material Jiangsu Deeplant New Material Technology Co., Ltd.
Shanghai Mlily Beddings Co., Ltd. Shanghai Mlily Beddings Co., Ltd.

Shanghai Henglv Shanghai Henglv Network Technology Co., Ltd.

Nantong Zero Pressure Nantong Zero Pressure Home Technology Co., Ltd.

Mlily USA Mlily USA, Inc

Nisco Living Co.,Ltd. Nisco Living Co.,Ltd.

Healthcare Spain HEALTHCARE FOAM S.L.U

MOR USA MOR Furniture For Less, Inc.
Healthcare Serbia HEALTHCARE EUROPE DOO RUMA

Matresses Dreams MATRESSES DREAMS, S.L

Access to the Report

You can download the electronic version of this report from the website of Shanghai Stock Exchange at
http://www.sse.com.cn/ or the website of cninfo at http://www.cninfo.com.cn.
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Statement of Chairman [:;]

2022 is an extraordinary year.
Thank you all for your constant
companionship and support.

During this year, the domestic and international
situation was complicated and changeable. The
situation between Russia and Ukraine and the
International trade friction have had an impact on
the global economy. Inflation in Europe and the
United States, slow down in consumer demand due
to port congestion and inventory backlog in the
early stage, and the increasing probability of
downward pressure on the global economy makes
the Company facing new challenges in its business
development. Adhering to the core values of “Be
Collaborative, Be Innovative, Have A Positive
Attitude, and Honor Your Commitments” , the
Company takes "Dedicated to Improving People’ s
Deep Sleep” as its mission, and firmly strengthens
the development strategy of "globalization of
production capacity and internationalization of
brand”, and strives to promote the high-quality
development of the Company.

Looking back on the past, Healthcare Co.,Ltd. has
developed from a township enterprise to a global
company, all of which cannot be achieved without
the nourishment of society. Being responsible for
society Is also the responsibility of Healthcare
Co.,Ltd.. Every decision, action and achievement of
the Company are integrated into the concept of
social responsibility, because we truly understand
that customers, employees and shareholders are
the community of shared destiny closely related to
the Company. We insist on product first and service
first to create value for our customers; we adhere
to the people-oriented principle, encourage all
employees to participate in the internal management
reform of the organization, and enhance the
management awareness of all employees; we have
awe and respect for our shareholders and strive to
create value and returns for them.

03

Focus on operation and management,
and promote stability and growth.

In 2022, the Company started a new journey of
"second venture", focusing on cultivating internal
strengths, constantly optimizing organizational
capabilities and improving operational efficiency. In
the presence of a complicated external situation, the
Company's operating performance turned losses into
profits, and its annual operating revenue of RMB
8.02 billion, net profit attributable to the parent
company of RMB 41.36 million, with a

year-on-year increase of 115.01%.

Green is the background of
high-quality development.

In the past year, the Company devoted itself to
building a green manufacturing system to reduce
resource consumption and pollutant emissions
through technological innovations and efficiency
Improvement. At the same time, the Company
advocates a simple, comfortable, green and
low-carbon office, constantly optimizes energy
conservation and emission reduction schemes, and
practices the ecological civilization concept of "lucid
waters and lush mountains are invaluable assets"
with practical actions to realize the sustainable
development of the Company's operation and
environmental protection.

Stick to attract and retain the
talents and grow with employees.

Every person in Healthcare Co.,Ltd. Is a witness,
participant and fighter during the development of
the Company. We adhere to the people-oriented
principle,deepen the assessment incentive
mechanism and cultural construction, fully
implement the professional code of conduct of
Healthcare Co.,Ltd., and enhance the cohesion and

Statement of Chairman

sense of belonging of all employees. We attach
great importance to employees training, improve
the training system, provide fair competition
mechanism for employees, fully respect
employees, develop their potential and achieve
their dreams.

Devote to public welfare and
actively give back to the society.

The Company practises its social responsibility into
the actions. In 2022, we continued to carry out
activities such as dream building scholarship,
community public welfare, etc., to convey
humanistic care. During the 31st National Fire Day,
In order to express our condolences to the
firefighters of Sichuan Forest Public Security
Bureau, we presented a variety of zero pressure
sleep products to them.

The year of 2023 will be 20th anniversary of the
establishment of Healthcare Co.,Ltd.. At the age
of 20, we are full of youth and vigor. We should
always have youthful and perseverance to forge
ahead; we should have the youthful momentum
to face the challenges and overcome the
difficulties; we should have inexhaustible youthful
energy and climb the peaks. In the new year, we

will base ourselves on the present moment,
continuously improve the Company's governance
capability and level, promote the high-quality
development of the Company, and continue to
contribute to social development.

Although the road is far away, as
long as we go, we'll arrive;
although the things are difficult, as
long as we do, we'll achieve!

N
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Company Profile

Healthcare Co.,Ltd was established in 2003 and successfully listed on Shanghai Stock Exchange in October
2016. The Company is referred to as "Healthcare Co.,Ltd.", with stock code 603313. SH, and is the first
enterprise that listed on A-share main board in Rugao city. The Company is mainly engaged in the research,
development, production and sales of household products dedicated to improving people's deep

sleep - memory foam mattresses, memory foam pillows, sofas, electric beds and other household products.

The Company is a national high-tech enterprise with a provincial engineering technology research center.
Through continuous research and development, the Company has gradually formed its own core technology,
has obtained a number of patented technologies authorized by the state, and has realized the transformation
of a number of technological achievements. As of December 31, 2022, the Company owns 178 authorized
patents.

In the future, the Company will continue to uphold the development strategy of globalization of production
capacity and internationalization of brand, continuously improve the Company's governance structure,
Improve the independent research and development capability, actively explore domestic and foreign
markets, further improve the after-sales service system for local and overseas markets, and make the
Company become a leading domestic and internationally renowned enterprise with independent innovation
capability, reasonable product structure and strong market adaptability in the field of memory foam
household products, to make MLILY a respectable world brand.

Product Matrix Diagram

MLILY 258
Memory foam Upholstered
household products furniture
| . a
Memory B Memory .Oth ’ |
foam mattress foam pillOW hOUSE’ﬁB[ d Electric bed Sofa

Generalproducts | | o .
Intelligent products

Intelligent Anti-snoring

mattrgess pillow Intelligent Functional  Zero pressure

bed sofa functional chair

Healthcare Co.,Ltd. is the first brand to put forward the concept of zero pressure in China, and has gradually
established self-owned brand systems such as "MLILY" and “Mlily ¥B&" , among which "MLILY" brand has
been recognised as an internationally renowned brand cultivated and developed In Jiangsu Province, and its
trademark has been known as a famous trademark in Jiangsu Province.
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About Healthcare Co.,Ltd.

Development History

d 2003 d 2012 d 2014
Healthcare Hone, Eﬁ?{letgcgt;iéo 'é%tc?logfgﬁé?jll%/hteaggfﬁ (')T: the Healthcare Co.,Ltd. officially entered the
the predecessor MLILY's alobal zero nraccure: domestic market and opened the era of
of Healthcare Co. Ltd., g P ! zero pressure intelligence;
was formally Obtained multi-national patents for Entered into the markets such as the
Sﬁt?él?fd;& - non-temperature sensitive zero pressing foam; | ynited Kingdom, Korea, Japan and
: Y, J1elg Launched a new brand “zero-pressure room” |Germany

“MLILY®&HS” brand Healthcare Co.,Ltd.

was officially established | became a supplier of
" Chinese National Go

Team Pressure Rellef
Products”

\ == E- LLFES

Acquired Mattresses Healthcare Co.,Ltd. successfully listed Landed in Canadian and Australian;

Dreams; - : ' i i
on A-share market, stock code: 603313; | . Factory, the first overseas

Entered into themarkets | Became the official global partner of production base was officially put
of Israel, Malaysia and Manchester United in the Premier League |into production
Thailand

I I I I S DS IS DD D D D S S D DD DS D D D D D D B D B DS S DS S S S DD S DS B I e B | B | . B | o | B | . B |

Thailand Factory and The Spanish production Arizona Factory in the Expanded the production
South Carolina Factory | base established; United States opened,; | base in Arizona, USA;
21 Ehneegngi?nﬁgh%sth or | Aquired Mor, an American Established a Established a new brand of
s’Fe in ’Ehe rgcess of furniture chain retailers cooperative with NISCO sofa

P P German MC

globalization

Global Production Capacity Layout

In 2015, the Company's first overseas production base, the Europe Factory in Serbia, was officially put into
production, marking the official launch of Healthcare Co.,Ltd.'s globalization strategy. Since then, the
Company has been promoting the global layout of production capacity through self-establishment and
mergers and acquisitions. At present, the Company has established production bases in China, the United
States, Serbia, Thailand and Spain. In terms of large-scale production, the Company has mastered a variety
of modern large-scale production equipment, such as continuous memory foam production line, mattress
composite compression production line, intelligent hanging sewing production line and CNC cutting
production line, and has the ability to undertake large orders from customers all over the world.

Up to day, the Company's global production capacity layout has taken initial shape, with an annual
production capacity layout exceeding RMB10 billion. In the future, the Company will further improve the
global layout of production capacity and form a production base network that can quickly supply to various
markets around the world.

08
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MLILY 254"
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Production Base Map
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Internationalization of Self-owned Brands and Multi-channel Sales

MLILY brand strategy clearly defines the "zero pressure” proposition and the "caregiver" brand image, with the mission of "Dedicated to Improving People’ s Deep Sleep”, focusing on the home and sleep industries and concerning the stress
and sleep problems of Chinese people. In 2008, the Company started to build its own brand. At the same time, based on the product target of “Mlily zero pressure mattress, relieve pressure and sleep better” , it has carried out multi-channel

brand communication to continuously improve its brand influence.

Global Promotion

With a global vision of market layout, the Company takes Shanghai Mlily Beddings Co., Ltd., Shanghai Henglv, Nantong Zero Pressure and Mlily USA as its main business platforms, continuously strengthens the marketing and sales channel
construction of its own brands, adheres to the "open and shared" resource coordination mechanism, and continuously explores new retail markets with online and offline all-channels for local and overseas markets. At present, the Company's
digital marketing network has been spread all over the world, and the construction of multi-channel cross-selling network has taken shape.

New
businesses
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« Household products brand merchant,
household trader

% Participation in industry exhibitions

« Customer referral

e —————————————————— ..

Self-owned brand

« Self-directed team operation

« Regional distribution authorization

% Acquisition/cooperation with overseas
sales channels

e ————————————————— .

Cross-border E-Commerce

« Actively to develop cross-border =
E-Commerce business based on | " D / \!

manufacturing costs and advantages !
Alibaba.com

of supply chain

e —————————————————
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Key performance:

As of December 31, 2022, the Company's products have been sold well in 73 countries and regions around the world, including the United States, Japan and the United Kingdom, with nearly 1 0 ,000 sales terminals worldwide.
There are 1 ,3 2 1 stores in China, 3 ,000"' partner hotels and over 1 million rooms with zero pressure.

Product Sales Terminal Map
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About Healthcare Co.,Ltd.

Brand Communication

During the reporting period, in order to expand the brand communication impact and popularity, the
Company boosted the brand products and empowered the offline stores through online new media and
offline delivery from multi-angle and multi-form. In term of online channel, the Company uses the Little Red
Book, Tiktok, Bilibili and other platforms to conduct powerful social interaction and communication with
users to export the concept of its brand culture, and establishes its brand marketing, actively carries out
brand IP activities to simultaneously realize brand promotion, terminal sales and product promotion. In term
of offline channel, the Company adopts the sleep test project with brand characteristics and the global
advertising method to enhance the brand influence. In 2022, the Company's sleep test project was carried
out in several cities to create brand tactile symbols; the scope of advertising covers the national home
shopping malls and high-speed railway stations in core cities to present strong brand image, strengthen the
brand concept and empower its sales volume.

Corporate Culture

®

Make MLILY a Respectable
World Brand

=

Dedicated to Improving
People’ s Deep Sleep

Be Collaborative, Be Innovative, Have A Positive
Attitude, and Honor Your Commitments
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Honors and Awards

In 2022, the Company and Chairman o BE 5
Ni Zhanggen obtained the following awards =

Honors and Awards

.. R e e, 8
r e N e
- e : - o "‘"‘-‘_\

K MLILY SRS >y

Q‘f 2022 National High-tech Enterprises List ?‘;
“.‘\ p 2”

\if 2022 Science and Technology Innovation Invention Award of?‘,
\,‘.\ JlangsuScience and Technology Innovation Association l,.}!

National Intellectual Property Advanced }‘:;
Enterprise through the review P o

2022 Five-star Entrepreneur

of Dingyan Town
i 2022 Outstanding Contribution .
2022 Consumer Trusted Top 10 Home Brands A Entrepreneur.of the Year e, ]
r 4 b " ::
P -

2022 Advanced Unit of Investment in Project

ttttttttttttttttttttttttttttttttttttttttttttttttt

2022 Five-star Entrepreneur of Dingyan Town

j
b

.4

Y b S
Q:‘{ 2022 Outstanding Contribution Entrepreneur of the Year }‘; o
‘i‘\ l‘!

2022 Advanced Unit of Investment in Project
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Communication with Stakeholders

During the reporting period, the Company attached great importance to the management of
stakeholders and established regular communication channels, in order to timely understand the
expectations and demands of industrial chain partners, customers, employees, shareholders, industry
associations, public welfare organizations, media and the government, and to respond through various
measures, striving to improve the management of ESG issues and achieve common development with
stakeholders.

Stakeholder Demands and Communication
Category Expectations Modes

Response Measures

Carry out supplier selection, training and
assessment, and strengthen supplier social
responsibility management

Sustainable
development
of supply chain

Strengthen communication with partners,
empower the upstream and downstream of
the industrial chain, and help the development
of the industry

&,

Industrial
chain partners

Cooperation,
negotiation.

Public bidding

Fair competition

Implement sunshine purchase, establish fair and
transparent procurement mechanism, strengthe
business ethics training, and jointly establish an

Integrity and incorruptible business environment

Mutual benefit and
Win-win

Strengthen the compliance training of marketing
personnel and establish quality management
system, increase investment in product research
and development

Service and

product quality Sroduct

Innovation and
Responsible research and
marketing development,
After-sales service
system.
Customer
satisfaction survey

Improve the construction of after-sales service
system and respond to customer complaints in
time, improve after-sales service quality, and
conduct satisfaction survey

A

bt it Customer rights

and interests

Establish and improve the consumer information
security management system and protect
customer privacy according to law

Privacy
protection

Improve the corporate governance structure,
Improve the corporate governance capability,
hold the shareholders general meeting according
. to law, maintain stable dividends, and safeguard
presentation. L .
shareholders' rights and interests
Shareholder

dividends. Strengthen internal risk management and
Information operate in compliance

disclosure. Regularly disclose periodic reports and

Shareholders |
. temporary announcements according to law,
general meeting.

Investor exchange
activities

Corporate
governance

Performance

Return on
investment

Risk management
and control

al

Legal information

Investors or
shareholders

disclosure

Improve the transparency of information
disclosure

Enrich investor communication channels and
strengthen investor relations management

Investor
communication

23

O
O

Employees

égzl

Industry
associations

M

Public welfare
organizations
or communities

Government
Or supervisory
agencies

Remuneration
and benefits

Professional
training and
development

Occupational
health and safety

Democratic
communication

Employee care

Observe
business ethics

Promote the
development
of the industry

Intellectual
property protection

Promote
employment

Public welfare
activities

Protect the
environment

Information
disclosure

Response
communication

Legal operation

Pay taxes
according to laws

Support local

development

Safety
production

Cooperation,

negotiation.
Public bidding

School-enterprise
cooperation.
Industry conference

Dream-building
scholarship.
Energy conservation
and emission
reduction.
Green office

Media interview.
Legal information
disclosure

Comply with laws
and regulations.
Company research.
Supervision and
Inspection.
Cooperation
between government
and enterprises

Provide a competitive remuneration and welfare
system to protect the legal rights and interests
of employees

Provide training and development opportunities
for employees and optimize the personnel
training mechanism

Continuously improve the occupational health
and safety management system, increase
occupational health and safety training for
employees to ensure their health and safety

Provide communication forms such as employee
symposiums and employees' congresses to
strengthen democratic communication with
employees

Increase the industry-university-research
cooperation between colleges and enterprises,
and actively participate in activities of industry
associations, strengthen exchanges and studies
with peers, and put an end to monopoly and
commercial bribery

Increase investment in research and
development, speed up product upgrading,
participate in the formulation of industry
standards, and improve the intellectual property
protection system

Set up a dream-building scholarship and actively
carry out charitable activities in the local area

Strengthen environmental management, carry
out energy conservation and emission reduction
projects, implement green manufacturing,
promote green office, and reduce resource
waste

Strengthen communication with the media and
consciously accept media supervision

Improve the timeliness and accuracy of
information disclosure, and disclose information
through channels such as the Shanghai Stock
Exchange website, Company's official website,
China Securities Journal, Shanghai Securities
News, and Securities Daily

Standardize company operations, strengthen
internal control and risk management, and
achieve high-quality development

Take social responsibility, abide by laws and
regulations, and pay taxes on time

Actively respond to and implement national
policies and help local economic development,

long-term recruitment, driving regional
economic development

Accept supervision and inspection to ensure
safety production
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® employee remuneration and benefits

§ Squally a0 BNERy SlpioynEn: ® legal information disclosure

| , ® risk management and internal control
® responsible marketing

® business ethics

® corporate governance @® customer I"IghtS protection

. ® supply chain management
® tax payment accordlngE to laws e product and service quality

® green products : ® anti-corruption

employee dEEvelo ment and care
W, SRS E F ® occupational health
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® green oé)eration ® safeguarding shareholders'

: . rights and interests
® energy and resources conservation

@ product innovation

® environmental protection P
@® carbon:emission management

® democratic communication

Importance to stakeholders

@® energy conservation and emission reduction

® voluntary public welfare activities ® pollutant and waste management

Importance to the enterprise
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ESG Management

ESG Material Issues

According to relevant policies and regulations and domestic and overseas ESG standards, the Company
takes the furniture manufacturing industry as benchmark, and analyzes its ESG material issues
disclosed, and carries out identification of ESG material issues by combining with questionnaire surveys
of stakeholders. Through the analysis of the questionnaire, the Company sorted from two dimensions:
“Importance to Healthcare Co.,Ltd.” and "Importance to Stakeholders", and identified 7
environmental issues, 11 social issues and 8 corporate governance issues, forming a core issue matrix.

Highly important kevy issues

employee remuneration and benefits, occupational health, supply chain management, product and
service quality, customer rights protection, product innovation, legal information disclosure, risk
management and internal control, safeguarding shareholders' rights and interests, anti-corruption,
business ethics

Moderately important key issues

pollutant and waste management, energy conservation and emission reduction, carbon emission
management, energy and resources conservation, green operation, green products, equality ana
diversity employment, democratic communication, employee development and care, responsible
marketing, ESG management, tax payment according to laws, corporate governance

General important key issues

environmental protection, voluntary public welfare activities

20
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Responsibility Spotlight

Topic I:
Leading the Industry by Zero-Pressure Technology

CTKRIER —REE

L]

With the development of the Internet of Things and the improvement of people's living standards, smart
home has become a new trend. Healthcare Co.,Ltd. Is constantly updating its smart series products and
exploring new opportunities in the industry. During the reporting period, the Company attended some
domestic and overseas home fairs and exhibitions for many times, launched a new product “Zero : %
Pressure Smart Bed M3” , and also attended the first National Festival about Mattresses, and held 321 e e d ey P S |
national sleep test activities. At the same time, in September 2022, Nisco Home made its debut for the
Home Expo Exhibition in Shanghai, bringing a new attractive product with zero pressure function, leading
the new style of sleep in the industry.

Seven Smart Sleep Modes Zero Pressure Smart Bed M3

Healthcare Co.,Ltd., as the pioneer of zero pressure mattress, has been dedicated to improving

people’ s deep sleep and constantly exploring zero pressure technology. In the future, Healthcare : e :
Co.,Ltd. will continue to maintain ingenuity, strictly control product quality, develop more high-quality Case 2: The first Home Expo exhibition of Nisco Home shows the new charm

products, bring zero pressure sleep to consumers, and make MLILY a respectable world brand. of zero pressure

On September 5, 2022, Shanghai Nisco Home series was unveiled at the 50th China International
Housing and Furnishing Exposition, bringing a new experience of zero pressure function. Nisco Home
series products are mainly functional sofas, and users can adjust the angles of sofa legs and back
B according to the comfortable level. At the same time, the products are made of zero pressure foam,
TIMMTT - . | which achieves the high-quality combination of function and comfort, attracting the attention and

.:.:.H.}.:_.:.%..:.:..:.% ' - | experience of many visitors at the exhibition.

As a sub-brand of Healthcare Co.,Ltd., Nisco insists on taking zero pressure as the core, implementing
high standards for technology of product, focusing on user needs based on its products, simplifying
and eliminating all interference factors, and enhancing the brand's influence among consumers with
high-quality products.

Zero-Pressure Life Pavilion of Mlily

Case 1: Zero pressure function opens a new sleep experience

MLILY has been deeply involved in the field of smart sleep for a long time, and its scientific and
technological achievements in the field of smart sleep have already been recognized by the industry and
consumers. During the reporting period, Healthcare Co.,Ltd. launched a zero pressure smart series
product - Zero Pressure Smart Bed M3 in terms of ergonomics, combined with users' sleep and daily
living habits to create seven smart sleep modes for users, including zero pressure mode, snoring
iIntervening mode, lying flat-deep sleep mode, movie-watching mode, reading mode, yogic mode and
leisure mode. Users can adjust the bending degree of the bed board by controlling the height of the head
and feet of the bed board, so as to satisfy all imagination of smart sleep. At the same time, the intelligent
dual control technology-wireless remote control + intelligent app technology is adopted to allow users to Nisco Home Series Products
switch any mode at will.

29 30



MLILY g 32 | 2022 CORPORATE SOCIAL RESPONSIBILITY REPORT

Case 3: Working together to explore new opportunities
In the industry

In 2022, Healthcare Co.,Ltd. brought a variety of zero pressure products to domestic and overseas home
and furnishing fairs and exhibitions for many times, explored industry development opportunities together

with domestic and foreign home furnishing brands, and jointly built and shared international and domestic
double-cycle development opportunities.

» Domestic fairs and exhibitions

In July 2022, Healthcare Co.,Ltd. brought a variety of zero pressure star products to the 49th Home Expo
(Guangzhou), the 47th International Famous Furniture Fair (Dongguan), Shenzhen International Furniture

Exhibition, etc., bringing a new sleep experience to exhibitors and exploring more possibilities for Chinese
furniture together with home furnishing industry:.

T -

Guangzhou Home Expo ' Dongguan Famous Furniture Fair

» Overseas fairs and exhibitions

From July 24 to July 28, 2022, Mlily USA launched new series CHIROPRO and durable bed frames at
Las Vegas Market showrooms (LVMKT), and updated ESSENTIAL PLUS series. The launch of this new
product can help retailers to meet the needs of different types of consumers.

a

Las Vegas Market showrooms o

i

Responsibility Spotlight

In November 2022, Healthcare Co.,Ltd. participated in the 58th International Home Furnishing Fair in
Belgrade which aims to focus on manufacturers and companies with mature values and the rising
power of youth. MLILY provided many exhibitors with sleep trials of products, and introduced the
product design and corporate philosophy of MLILY to exhibitors. MLILY promotes itself to the world
with its design and quality, and makes continuous efforts to give the world a better sleep.
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The 58th International Home Furnishing Fair

In the future, Healthcare Co.,Ltd. will also continue to work with other home furnishing brands
participating in the exhibition to provide high-quality sleep experience for the public, promote
healthy-sleep development together with high-end brands in various industries, and jointly build a
sleep industry exhibition platform, a sleep industry collaborative development platform and an
iInnovative thinking exchange platform to help the development of the industry:.
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Responsibility Spotlight

Topic II: Supporting the Development of Local Education

As a local enterprise in Rugao city, Healthcare Co.,Ltd. attaches great importance to local education and
knows the importance of education for social development. It has been carrying out education support
activities in the local area to motivate students to study diligently and actively, helping Rugao city to
form a good education and teaching atmosphere.

Case 1: In order to promote the development of
education, Healthcare Co.,Ltd.
donated to several middle schools

If education is prosperous, the country will prosper, if education is strong, the economy will be strong.
In 2018, Healthcare Co.,Ltd. launched the establishment of the Dream-building scholarship in Rugao
Middle School, encouraging and commending outstanding students and faculty members in the form of
scholarships. Since then, the scope of the scholarship has been continuously expanded, for example,
Dream-building Scholarships have been set up in Rugao No.1 Middle School and Rugao No.2 Middle
School respectively, donating funds and materials to students at the opening ceremonies in spring

and autumn every year to help students’ dreams to come true, and contributing to promoting the
development of Rugao education. In 2022, the Company granted a total of RMB3 10,500 of
Dream-building scholarship.

In the afternoon of February 7, 2022, Cui Huiming and Wu Xiaohong, Vice Presidents of Healthcare
Co.,Ltd., attended the awarding conference of Mlily Dream-building scholarship in Rugao No.1 Middle
School, and presented the “Dream Builder Award” to the senior class teachers of No.1 Middle School.
Party members, senior class teachers and leaders of lesson preparation team in Rugao No.1 Middle
School attended the meeting.

Photo of Representatives of Healthcare Co.,Ltd. and Senior Class Lesson
Preparation Team in Rugao No.1 Middle School

33

Responsibility Spotlight

Photo of Representatives of Healthcare Co.,Ltd.
and Party Members of Rugao No.1 Middle School

In the morning of September 1, 2022, Xue Ye, Director of Healthcare Co.,Ltd. Human Resources Center,
presented the “Gardener Award” to 110 senior class teachers in Rugao No.1 Middle School on behalf
of the Company. In the afternoon, Rugao No.1 Middle School held the "2022-2023 School Opening
Ceremony and Awarding Ceremony of Mlily Dream Building Award” . On behalf of the Company,

Cui Huiming, Vice President of Healthcare Co.,Ltd., presented the Dream Building Inspiration Award and
Dream Building Diligence Fund to the top 30 outstanding graduates of Rugao No.1 Middle School
admitted to the 2022 college entrance examination and the top 30 outstanding students with progress.
Healthcare Co.,Ltd. has always been giving back to the society while developing its business.

Presenting "“Mlily Dream Building Award” in Rugao No.1 Middle School
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In the afternoon of September 7, 2022, Xue Ye, Director of Healthcare Co.,Ltd. Human Resources Center, Case 3: Healthcare Co..Ltd helped dream building and realizing for Baipu
attended the "2022 Autumn Opening Ceremony and Commendation Conference” of Rugao No.2 Middle . . |
Senior High School

School, and presented "Dream Building - Diligence Fund” and MLILY zero pressure pillows to 60 students
with excellent academic performance and financial difficulties in Rugao No.2 Middle School on behalf of
the Company.

m

-
[t;.

In the afternoon of November 29, 2022, Wu Xiaohong, Vice President of Healthcare Co.,Ltd. , attended
the signing ceremony and the donation activity of “Mlily Dream Building Award” in Jiangsu Baipu Senior
High School, and awarded “Gardener Award” to 27 outstanding teachers in Baipu Senior High School
on behalf of Mlily. Chen Qiangyan, Deputy Director of Rugao Education Bureau, Wang Yaming, Chairman
-tk RRSRFLER SEFEE ERAE of People's Congress of Baipu Town, party members of Baipu Senior High School, some teachers and

- _ ——— ' R ——— student representatives attended the signing ceremony.

* L :

RN - b -‘- PO e [ AN - #: “ . . ‘ > . Liu Yonghong, Secretary of the Party Committee and President of Baipu Senior High School, gave a
: ’ 1 — o R welcome speech for the event and thanked Healthcare Co.,Ltd." s support for education in his

hometown; Wu Xiaohong, Vice President of Healthcare Co.,Ltd., praised Baipu Senior High School for
creating a high-quality senior high school model, which obtained recognition from the society for its
continuously rising school performance; Ni Zhanggen, Chairman and President of Healthcare Co.,Ltd.,
specially sent a blessing video for this signing ceremony, and looked forward to more connections and
exchanges in the future.

Case 2: Healthcare Co.,Ltd. helped students’ dreams come true and donated Healthcare Co.,Ltd. has donated funds and materials to primary and middle schools at all levels in Rugao
: city for many times. The signing of “Mlily Dream Building Award” with Baipu Senior High School full
to brighten future growth 4 s Jning Y : P : d

demonstrates the Company's responsibility and commitment.

Presenting “Dream Building - Diligence Fund” in Rugao No.2 Middle School

As a local high-quality enterprise in Rugao, the Company never forgets to return to its hometown while
growing rapidly, and continues to pay close attention to the development of education in Rugao. Since
2018, Healthcare Co.,Ltd. has continued to present the free thin mattress and zero pressure pillows to
Dingyan undergraduate students in that year. The roses in her hand,the flavor in mine.Healthcare Co.,Ltd.'s
donation behavior reflects a high sense of social responsibility.

MLILYZ GG

.1’

MLILY 2568

¥

-

Rugao Dingyan 2022 Undergraduate Student Receiving Free Mlily Products Signing Ceremony of “Mlily Dream Building Award” in Baipu Senior High School
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Corporate Governance Structure

In accordance with the requirements of the Company Law of the People's Republic of China, Securities Law

of the People's Republic of China, Corporate Governance Standards of Listed Companies, Shanghai Stock
Exchange Listing Rules and other laws and regulations, the Company has continuously improved its
corporate governance structure, improved its level of corporate governance, standardized its daily
operations, achieved high-quality development, and effectively protected the legal rights and interests of
shareholders.

The Company has established a modern corporate governance structure consisting of shareholders’
general meeting, the board of directors, the board of supervisors and management, and has formed a
governance mechanism with effective checks and balances, clear rights and responsibilities, and scientific
decision-making among the authorities. The Board of Directors of the Company consists of audit
committee, nomination committee, remuneration and assessment committee, and strategy and
decision-making committee. Each professional committee performs its duties to assist the Board’ s
decision-making according to relevant implementation policies.

Shareholders’
general meeting

Board of Supervisors
Strategy and

Decision-making Committee

Board Of DII’eCtOI’S RemuneraUOn anc

Assessment Committee

Office of Board Nomination Committee
of Directors

Managemant Audit Committee

Shareholders’ general mee

As the authority of the Company, the Shareholders’ general meeting is an important way for
shareholders to exercise their legal rights. In accordance with the Articles of Association, Rules of
Procedure of the Shareholders’ General Meeting and Rules of Shareholders’ General Meeting of the
Listed Companies, the Company regulates the notification, convening and voting procedures of
shareholders’ general meeting, and adopts a combination of on-site voting and online voting to
effectively protect shareholders' right of information and participation, and the shareholders hires
lawyers to attend the general meeting and issue legal opinions.

Key performance:

In 2022, the Company held 3 shareholders’ general meetings, including 1 annual general
meeting and 2 extraordinary general meetings, and reviewed 2 2 proposals.

39

Improving Corporate Governance and Operation

Board of Directors

The Board of Directors formulates the Company's business plan and investment plan according
to the law, it is responsible to the shareholders’ general meeting and implements the
resolutions of the shareholders’ general meeting. During the reporting period, the Company
completed the general election of the Board of Directors in accordance with the Articles of
Association and elected the members of the fourth Board of Directors. In order to effectively
ensure the independence and diversity of the Board of Directors, the Company elected the
board members fully considering the gender, professionalism and the number of independent
directors. All directors strictly abide by the Rules of Procedure of the Board of Directors,
perform their duties according to law to ensure the standardized operation of the Board of
Directors.

Key performance:

In 2022, the Company held 1 1 board meetings, with 1 00% attendance rate of directors,

5 meetings for audit committee, 1 meeting for nomination committee, 1 meeting for remuneration
and assessment committee and 1 meeting for strategy and decision-making committee.

As of December 31, 2022, the Company has 7 members of the Company’ s Board of Directors,
Including 3 Independent directors and 4 non-independent directors with 1 female director, accountinc
for 1 / 7 of the total members.

Board of Supervisors

The supervisors perform their supervisory duties in accordance with the Rules of Procedure of the Board
of Supervisors, effectively supervise the Company's major issues, financial position, related party
transactions, performance of duties by directors and senior managers, etc., review the Company's periodic
reports prepared by the Board of Directors and put forward written audit opinions, so as to safequard the
legal rights and interests of the Company and shareholders.

Key performance:

8 meet isors, with 100%
In 2022, the Company held © meetings of the Board of Supervisors, with 0 attendance rate of
supervisors. The Company has 3 members of the Board of Supervisors, including 1 chairman of the

Board of Supervisors and 1 Employee Supervisor.
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Information Disclosure

The Company attaches great importance to information disclosure and is committed to establishing a
long-term, good and stable relationship with investors. On the basis of fully understanding the needs of
investors and taking into account the actual operating conditions of the Company, the Company
continuously improves its information disclosure system, protecting all investors, especially minority
shareholders, the right to know about corporate governance.

According to the Shanghai Stock Exchange Listing Rules, Administrative Measures for Information
Disclosure of Listed Companies and other laws and regulations, the Company has formulated internal
policies such as Registration Management System for Registration of the Insider Information and
Management System for Information Disclosure, actively has fulfilled its information disclosure obligations,
has defined the management departments and person in charge of information disclosure, continuously
has strengthened the attention of the Board of Directors and relevant departments to information
disclosure, and ensured that the procedures of preparation, review and disclosure of periodic reports and
interim announcements were legal and compliant. The Company disclosed information through multiple
channels such as the the website of Shanghai Stock Exchange , China Securities Journal, Shanghai Securities
News and Securities Daily to ensure the truthfulness, accuracy, completeness, timeliness and fairness of
the information disclosure. In 2022, the Company has not been violated in information disclosure.

Key performance:

In 2022, the Company issued various types of announcements amounted 1 56 (including online filing
documents and record forms of investor relations activities).

Improving Corporate Governance and Operation

Investor Relations Management

In order to enhance investors' understanding and recognition of the Company, the Company always puts
investor relations management in an important position, abides by the basic principles of investor relations
management of legality, equality, initiative, integrity and trustworthiness, and carries out investor relations
WOrk In accordance with the Investor Relations Management System. The Company has established a
smooth channel of communication with investors, focusing on strengthening the interaction with investors,
and striving to establish a responsible image of a listed company. The Company mainly communicates with
investors through the Company's official website, telephone, e-mail and the platform of Shanghai Stock
Exchange, etc., and also through shareholders’ general meeting, performance presentation, road show,
Visits, discussion and exchange, etc., to answer investors' concerns, listen to investors' suggestions, and
actively maintain a good interactive relationship with investors.

Key performance:

In 2022, the Company held 3 performance presentations, held investor surveys and answered
nvestor calls for 200 times, and replies 77 times by SSE E Interactive.

Internal Control Management

The Company adheres to the risk prevention as the guide, aims at improving management effectiveness,
enhances the execution of internal control system and the effectiveness of internal control management,
and forms a closed-loop management for risk prevention and control in advance, monitoring and warning
during the process, and optimizing evaluation afterwards. In strict accordance with the Audit Law of the
People's Republic of China, the Regulations on Internal Audit of the National Audit Office and other
relevant laws, the Company has established Internal Audit Management System, the Rules for the
Implementation of Internal Audit Management System, Audit on Internal Control Management and other
systems, to establish and improve internal control mechanism, continuously supervise and manage the
effectiveness of design of internal control and operation, promptly identify risks existing in the process of
operation and management, and complete rectification, continuously improve internal control mechanism,
and enhance the Company's risk management capability.

Under the leadership of the Board of Directors and the Audit Committee, the Audit Department of the
Company independently exercises its audit authority, and audits and supervises the Company’ s operation
quality, economic efficiency, implementation of internal control, various expenditure and asset use. In
2022, the Audit Department of the Company conducted internal audits, including internal control audit and
performance audit, and hired a third-party firm Pan-China Certified Public Accountants to issue the Internal
Control Audit Report of Healthcare Co., Ltd. in April 2022.

Key performance:
In 2022, the Company conducted 58 internal audits and made 3 25 audit recommendations, with a
rectification rate of 80%.
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Compliance Operation

The Company strictly abides by all laws and regulations, conducts daily production and operation activities
legally and compliantly, requires all employees to abide by business ethics, advocates integrity in practice,
resolutely cracks down on any illegal and undisciplined behavior, eliminates all acts of corruption, signs
Anti-Commercial Bribery Agreement with suppliers in procurement activities, cancels cooperation with
suppliers who violate the Agreement, constantly improves supervision and reporting channels, ensuring
fairness and openness of procurement activities, and creating an honest and incorruptible business
environment.

In accordance with the Management System for the Company’ s Shares Held by Directors, Supervisors and
Senior Management and the Changes of Shares, the Management System for Related Party Transactions,
and the Management Measures for Fund Rasing, the Company effectively regulates the management of
various business activities, and organizes directors, supervisors and senior management to participate in
various special training, striving to improve the governance level of the Company and guide the Company
to operate in compliance.
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Special Lecture and Study for the 20th National Congress

The Company also focuses on strengthening compliance education and training for employees, actively
carries out compliance publicity, legal training and legal affairs training, enhances employees' awareness
of legal compliance, increases compliance supervision and timely rectification of problems found in
supervision, and establishes a sound long-term mechanism for compliance management.

Key performance:
In 2022, the Company conducted compliance supervision for1 2 times, compliance publicity for1 time,
legal training for3times and legal affairs training for1 5 times.
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Improving Corporate Governance and Operation

Returns to Shareholders

The Company actively pays attention to the return on investment of shareholders, formulates a reasonable
dividend policy, shares the Company's operating profits with shareholders, and earnestly strengthens
shareholders' investment confidence in the Company. According to the requirements of Supervision
Guidelines for Listed Companies No.3-Cash Dividends for Listed Companies, the Company stipulates the
principle and form of profit distribution in its Articles of Association, timely adjusts the distribution policy
of profit according to the production and operation situation, investment planning and long-term
development needs, and continuously focuses on the sustainable development of the Company and
Increases the return on investment to shareholders. In the past three years, the Company has paid a total
of RMB130,993,800 in cash dividends to shareholders, returning them with good operating performance.

In addition, the Company formulated the Shareholder Return Plan for Next Three Years (2022-2024)
through comprehensive consideration of shareholders’ wishes and the Company’ s development, to
further establish and improve a sound scientific, continuous and stable dividend distribution plan and
supervision mechanism, increase the transparency and operability of profit distribution plan, actively
reward investors and guide them to establish long-term and rational investment philosophy.
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Guided by Xi Jinping's thought of ecological civilization, the Company responds to the national dual-carbon
goal, incorporates the concept of green development into its daily production and operation, continues to
promote green management, green production and green operation, introduces more green products for
the society, strengthens emission management, minimizes the impact on the environment from all aspects,
adhering to the green sustainable development, and making efforts to realize the harmonious coexistence
between human beings and nature.

Environmental Management

The Company strictly complies with its local environmental protection laws and regulations, establishes a
sound environmental management system and obtains the ISO 14001 environmental management system
certification, integrates environmental policies into all business processes, and strengthens the

management of resources, energy, emissions, chemicals and environmental emergencies according to its
internal environmental management systems. The Company has the Safety and Environmental Protection
Department, which is responsible for environmental management, ensuring the development of
environmental protection work smoothly to achieve the Company's environmental goals. In 2022, the
Company was awarded the title of "Green Enterprise” by Nantong Rugao Ecology and Environment Bureau
in the 2021 environmental credit evaluation. During the reporting period, the Company did not have any
major environmental accidents or environmental penalties.

Environmental Management System GB/T Green Enterprise
24001-2016/1SO 14001: 2015 Certification

® Clean production, energy saving
and consumption reduction.

» Protecting environmental resources,
and complying with the laws.

° Regulating behavior and improving
environmental performance.
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Environmental Protection and Low-Carbon Development

Exhaust gas emissions

Sewage discharge reaches
reach the standard

the standard

Noise emission reaches
the standard

? Zero chemical leakage
accident

100% collection and

. . Zero fire accident
disposal rate of solid waste

According to internal policies such as Environmental Factor Identification and Evaluation Management
Procedures and Hazard Identification and Evaluation Management Procedures, the Company identifies,
sorts out, analyzes, evaluates, controls and prevents environmental factors, effectively identifies hazard
sources in daily operation, at the same time the Company has prepared Response Plan for Environmental
Emergencies, which is filed with the environmental protection department to prevent and control possible
environmental accidents in the future.

In response to environmental emergencies, the Company carries out preventative, responsive and
corrective actions in the different stages of process according to the Emergency Preparedness and
Response Management Procedure, and has a set of standard environmental emergency treatment and
emergency control procedures. The Company has standardized the drills of flood control and typhoon
prevention and drills of chemical leakage to improve employees' prevention awareness and emergency
response capabilities, to continuously improve the environmental management system.

Drill for Flood Control and Typhoon Prevention Drill for Chemical Leakage

Resource Management

To strengthen the management of energy consumption and reduce the waste of energy and
water resources, the Company has formulated the Energy Resources Management Procedure.
By improving the process, adopting advanced technology, introducing energy-saving equipment,
implementing low-carbon work styles and other measures, the environmental policy of energy
conservation and consumption reduction is practically implemented by the Company in routine
management and operation, employees are guided to shape the awareness of environmental
protection and low carbon.
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The Company rationally allocates the power load of each distribution room; equips with

transformers with higher level of energy efficiency, installs electricity meters in each workshop The full-automatic mattress rolling and

to implement responsibility to the workshop; introduces hydraulic oil circulation system to packing assembly line uses PLC and frequency
reduce waste oil generation and energy consumption of waste oil treatment; by adopting many C%m{erter to gfnp’ol tzft Op;ratlontff the
; . ; , : : Wnote assSempty tne. er tne mattiress
measures sgch as replacing electnqty with natural gas, introducing photovoltaic system, | enters from the entrance, the process of | i |
optimizing lighting system, advocating low-carbon travel and other measures,, reduces Control with PLC and automatic bag sealing, automatic compression |'MProve production erviciency an
s - - frequency converter and automatic package winding can be reduce energy consumption in

dependence on traditional energy and contributes to the national goal of carbon peak and Cealived. The Wﬁole agssembly l?ne runs stably, |Process operation.
carbon neutrality. In 2022, Healthcare Co.,Ltd. introduced photovoltaic power generation that greatly reduces the workload of workers
project, with a total of 980KVA of installed capacity and a total of 1.28 million kWh ot power and avoids the pollution and damage of

t mattress fabrics in the original mattress
generation. packaging process.

By applying VVVF, the loss caused by
non-uniform load current in the running

| process of the motor can be effectively
Install frequency converter for electrical solved, and electricity consumption can

. EQUipment W|th lal’ge load ﬂUCtuation (SUCh as be SaVEd. According to the el_ectricity
Adopt frequency conversion | bag spring production line, automatic cutting consumption accounting of relevant

technology bed, multi-needle and single-needle machine, units, the frequency conversion air

alr Compressor). compressor saves about 15% of
electricity consumption compared
with the constant frequency air
compressor.

In 2022, Healthcare Co.,Ltd. recycled
16 barrels of hydraulic oil, totaling

about 2,880L.

Name of Energy Summary of
Saving Measures Implementation Plan

Full automation of spring making, sponge
cutting, compounding, sewing, packaging and
other processes, and various assembly lines
ensure the transportation of sponge products;
sponge cutting adopts customized vibration
knife special-shaped CNC cutting machine,
which minimizes the waste of sponge when
cutting sponge.

Energy Saving Effect

Fully automated production,
assembly line and customized
vibration knife special-shaped
CNC cutting machine

Save materials and reduce the process
energy consumption (from the original
packaging beat of 45s to 30s).

Hydraulic oil circulation The Company purchases hydraulic oll filters to

Through the integration of automatic handling, system filter hydraulic oil and recycle it for reuse.

automatic production equipment, automatic | Realize the information-based,
detection equipment and information intelligent and flexible intelligent
Intelligent home textile software, data collection, process monitoring, | manufacturing management of the
production system TPM equipment management, quality production site, improve the production
management, production scheduling and data |efficiency and reduce the energy
statistical analysis are realized for the whole | consumption of the process operation.

production process. In terms of energy consumption, the Company implements energy conservation and emission reduction measures,

Measures to save
energy and reduce consumption

Compared with the common welding and is committed to becoming an energy-saving and low-carbon enterprise. The energy used in daily operations is
process, ultrasonic welding is fast and _ _ _ _ = | _

highly efficient, the vast majority of mainly natural gas, gasoline, diesel oil and electricity. Thanks to the Company's refined energy management. In 2022,
ul_tra_sonic welding can be completed the consumption of gasoline, diesel and electricity of Healthcare Co.,Ltd., Nisco Co., Ltd. and Shanghai Mlily Beddings
within 0.1-0.55; Saving a large number Co., Ltd decreased by 43.20%, 19.78% and 30.84% respectively compared with 2021. In terms of water use, the

of fixtures, adhesives or mechanical

fasteners, etc., lower the cost of Company actively responds to the national water-saving action and calls on employees to save water. In 2022, the
production, therefore ultrasonic welding office water of Healthcare Co.,Ltd., Nisco Co., Ltd. and Shanghai Mlily Beddings Co., Ltd decreased by 21.69%

IS regard as a very economical way to
Ultrasonic welding technology is adopted assemble plastic parts; ultrasonic
welding can yield more than 80% of the
strength of plastic parts, enhanced the
quality of the product; good surface
quality, beautiful solder joints, seamless
welding can be realized; ultrasonic
welding process is clean, stable and Energy

reliable, and the energy consumption

can be reduced by about 15%-45% Natural gas (ton) 20,287 .25

compared with traditional welding. Gasoline (liter) 11166.73
The CNC special-shaped cutting machine . T
adopts advanced industrial control machine Diesel oil (liter) 128,515.09
control the motion of X, Y and Z axis motors, |The application of stable and Electricity purchased from the factory (kWh) 14,066,674.61

and adopts advanced servo motors to reduce |synchronized high frequency vibration Water Resources
Adopting CNC special-shaped | energy consumption and noise. CAD to the blade fundamentally solves the

cutting machine programming design can be realized through |dust problem and greatly improves the Office water (ton) 97,573.00
Industrial personal computer, and quality of the cut products.
three-dimensional cutting can be realized Water use density (ton / person) 29.83
through controlling platform and servo

motors. Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

compared with 2021.

Resource Usage In 2022
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Pollutant Control

In strict accordance with system of the national In 2(?22., the Cqmpany controllled the gener.ation of exhaust gas from the source by introducing VOC online
environmental protection, the Company has /720 monitoring equipment, reformmg exhaust pipes all'ldlpurchasmg alctnlfated carbon to earnestly strengthened
formulated internal regulations such as Exhaust ;‘u;;.;.;_;;.._u,.ﬁ@,;;ﬂ.m;...;f.;-,*:;.1:‘ }:;:*4.;...;;ﬂ.,-.c.._-:..;;g..-,.,..;;,.;q..;..;;ﬂ...y;ki; the management of exhaust gas in treatment, emission and monitoring.
Gas Emission Control Management Procedure, {f s/ ;
Wastewater Emission Management Procedure, { Hﬁﬁif "T]'ﬁE {
Solid Waste Management Procedure and Noise ;;‘; FHRY. 9132060075003 1850R0012 ; |
Control Management Procedure, to standardize g ;::::::::::::g? :, The Compalny manages the whole process of .waste, and completes .the process of waste collection,
the management of pollutant in production and }t HONE A QRS E transporta.tlon, storage and treatment according to laws and regulatlons..The Iwastes generated by the
operation activities, increase investment in ;} é:::ﬂ?ﬁ::f;:::::mq ; Company |nlclude general wastes and hazal’dOL:lS wastes, and corr.espondlng dlspolsal measures are slet for
pollution prevention facilities, minimize the } B—HAMME; 9132060075000 1850R e I these tlwo kinds of wastes. The Safety and Erimronmen.tal Protection I?epartmeljt S arranged to audit and
discharge of three wastes, and hire a third party '}’1 WERR: AANENARAENSENANOGE o : s.uper\.nse the waste treatment prolcess, and is responIS|ble for the online reporltlng of.hazardous wastes and
to carry out environmental detection according ¢ — % fz filling in the transfer manifest. IIEnV|r0nlnl1ental protection factors are fully corl15|dered in the trelatment process,
to the monitoring plan period to ensure the SR QU T ETO, |~ T T e and the Company comprehensively utilizes recyclable wastes to reduce the impact on the environment.
discharge up to standard. In November 2020, the O e S
Company obtained the Pollutant Discharge pollutant Discharge Permit General waste
Permit issued by Nantong Ecology and Environment | N |
Bureau, which is valid for 5 years. Sponge scraps . gghl:l us%d as toy fillers , pet nest filling material and other
TR prehensive utilization
" + ElﬂlWaste paper tube * Sell
ey perrormance:
In 2%22, the Company invested a total of 2 y 145 3 700 yuan in environmental protection. Domestic garbage » Hand over to the town sanitation for daily removal

Statistical Caliber: Healthcare Co.,Ltd. and its Wholly-Owned and Controlled Subsidiaries
Hazardous waste

WESENEE] ) Waste packaging e Entrust a qualified third party to transfer and clean

materials

The Company does not produce any production wastewater, except for domestic wastewater. Domestic “&. Waste activated e Entrust a qualified third party to transfer and burn
wastewater is led to the pipeline treatment pool of sewage treatment station through the professional carbon

pipeline network, among which the canteen wastewater must be filtered through waste oil pool first, and Waste Treatment Measures
the filtered residue is treated according to Solid Waste Pollution Control Procedures. The Company
implements rainwater and sewage diversion, reinforces the management of wastewater generation by

relevant departments, and requires the Safety and Environmental Protection Department to monitor the Case:

testing items specified by the Environmental Protection Bureau at least once a year and keep the In previous years, the foaming workshop produced about 5 tons of cleaning waste liquid from the
monitoring reports. Meanwhile, the Company also periodically takes water samples for self-testing and foaming machine head annually, which are classified as hazardous waste. After discussion and
recording in the factory. deliberation, the Company solidified it by using foaming principle to form small sponge bubbles, which

turned the originally cleaned chemical liquid into harmless substances through reaction, and could be
Exhaust gas comprehensively utilized, greatly reducing the amount of hazardous waste and subsequent disposal of

the procedures.

The exhaust gas of the Company comes from the foaming process, and the pollutants are particulate matter
and non-methane hydrocarbon. In strict accordance with the third-level standard in Table 1 of
Comprehensive Emission Standard for Air Pollutants GB 16297-1996, the Company connects the
second-level activated carbon exhaust gas disposal equipment with the production equipment to avoid the

Key performance:
overflow of exhaust gas, discharges the exhaust gas after activated carbon adsorption treatment through a yP

15m high exhaust pipe to meet the standard. In addition, the Production Department of the Company In 2022, the Company produced 302uwaste solvent barrels, 8. 30 tons of waste activated carbon,
carries out daily management of exhaust gas, handles abnormal situations according to the Management 0. 20 tons of waste solvent and 792 .54 tons of other general industrial waste .

Procedure of Environmental and Safety Non-conformance and Corrective and Preventive Measures, further

requires the Safety and Environmental Protection Department to monitor the exhaust gas. Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.
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The Company manages the noise in the factory and the noise at the factory boundary in strict accordance
with relevant regulations, and the Production Department does a good job in preventing and controlling
noise pollution, supervising the implementation and confirming the effect, monitoring and analyzing the
noise as required, and formulating relevant improvement plans in time according to the monitoring results,
thus effectively reducing the impact of noise on the surrounding environment.Simultaneously, the
Company formulated some preventive measures for noise control, including planning the noisy equipment
and workplaces far away from the factory boundary when designing and planning the factory building, and
purchasing low-noise equipment as much as possible when purchasing equipment.

Green Production

The Company practices the concept of green manufacturing, runs the concept of environmental protection
and low carbon throughout the whole process of production, generally considers environmental protection
factors in the stages of material procurement, product design and product packaging, makes
comprehensive utilize of the wastes generated In the production process, actively participates in
environmental protection public welfare activities, and conveys the environmental protection concept to
the society. In the procurement process, the Company requires suppliers to provide products and services
that meet environmental protection standards, and give priority to purchasing green environmental
protection products. In the design stage, the Company is committed to improving the deep sleep of human
beings, continues to strengthen technological research and development innovation, and designing more
environmentally friendly products. In the packaging process, the Company attaches great importance to
the recycling of packaging materials, avoids over-packaging and improves the efficiency of resource use.
Compared with 2021, the use of packaging materials such as cartons, steel wire bags, non-woven bags
and PE bags has dropped significantly.

Key performance:
In 2022, the Company invested 258,000 yuan in green production.

Statistical Caliber: Healthcare Co.,Ltd.

The use of packaging materials of the Company in 2022 is as follows:

2022

9,812,421 34.76%

Packaging Material 2021

PE bag (piece) 15,039,491

Non-woven bag

(hece) 3,349,763

1,743,393

63,589 19.38%
4,875,289 37.20%

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

47.95%

Steel wire bag (piece /8,876

I

Carton (piece) 1:163,223

Environmental Protection and Low-Carbon Development

Case 1:
Healthcare Serbia held an event on Earth Day to convey the concept of
environmental protection of Healthcare Co.,Ltd.

Healthcare Serbia held an activity on Earth Day, which launched SEAQUAL environmental protection

mattress as the vehicle to to convey the environmental protection concept of Healthcare Co.,Ltd.

SEAQUAL environmental protection mattress coat is made from recycled marine garbage,

contributes effectively to clean earth. In this activity, Healthcare Serbia also launched an e-book
“How to Deal with Old Mattresses” , calling on users to better deal with old mattresses.

S -

Let's . o
celebrgte®
Earth day™>
by cleaning$e

our ocegns 2=

¢

SEAQUAL® mut:ti'eés is made wi :
innovative material Made with recyc H 2
ocean pl.-‘“. e

.:“J -.: ‘
% &«':;'

SEAQUAL Environmental Protection Mattress

Case 2:
Healthcare Spain donated sponges to
help animal shelters

To help animal organizations, Healthcare Spain and
Valencia Autonomous Region donated 450kg of
crushed sponges to animal shelters. Numerous animal
shelters were haunted by extreme heat or cold, the
crushed sponge left over from making mattresses was
able to be used as insulation materials for walls and
ceilings to solve the case of animal shelters, reducing
the waste generated in the process of making mattresses
and realizing the re-use of foam fragments. Healthcare
Spain actively practiced social responsibility, protected
the environment and cared for animals, acting the
pioneer’ s duty in practicing corporate values.
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Green Office

Healthcare Co.,Ltd. puts on highly regards to the environmental impact during the operation process,
actively responds to the national call for low-carbon environmental protection, promotes the concept of
green office within the Company, controls the use of electricity, water and paper, vigorously implements
paperless office, energy-saving renovation and centralized office, building a green and low-carbon office
environment for employees, and assuming the responsibility of protecting the ecological environment with
tangible efforts.

Pass-through office

To reduce the needs for office lighting and air conditioning, the Company adopts pass-through office,
requiring all office employees to work centrally, thus reducing the electricity consumption.

LED energy-saving lighting

LED energy-saving lamps are widely used for office lighting. Compared with ordinary incandescent lamps,
the brightness of LED lamps is increased by about 10 times, the energy consumption is saved by more than
80%, enabling effectively energy savings.

Paperless office

The Company applies modern office software: OA mobile office system, MES system and SAP system,
promotes paperless office and online meeting, strengthens paper management, improves employees’
awareness of saving paper, and reduces the waste of disposable consumables in daily office work.

3D

Environmental Protection and Low-Carbon Development
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The Company attaches great importance to product
quality management. With standardized modern
management, perfect quality management system and
reliable product quality, the Company has successfully
passed ISO9001 quality management system

certification, and the products are designed, manufactured
and inspected in full accordance with national standards.
Moreover, the Company passed SGS formaldehyde test,
obtained CertiPUR EU and US double quality standard
certification, Oeko-Tex Standard 100 Eco-textile
certification, and was rated as "Jiangsu Quality Trustworthy

Enterprise” by Jiangsu Quality and Technical Supervision ISO 9001: 2015 Quality Management
Bureau. System Certification
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OEKO-TEX®

CONFIDENCE IN TEXTILES 0o
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STANDARD 100 eSS
SHHO 060330 TESTEX ~©°
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www.oeko-tex.com/standard100

EU Environmental Safety Certification,
US Environmental Safety Certification

Oeko-Tex Standard 100 Eco-Textile Certification

The Company has established a relatively mature quality standard system, has realized the ongoing
improvement of product quality. Besides, through the comparison and difference analysis of domestic and
foreign standards, the unified product standards that can be implemented at both the domestic an
international level are established, and the global layout standardization is realized, laying a firm foundation
for the long-term cooperation between the Company and domestic and foreign customers.

In terms of production and operation, the Company has ceaselessly enhanced the concept of production
management, and has established a quality and safety management system from raw material
procurement, production and processing, to finished product acceptance and warehousing, and outbound
inspection, so as to strictly ensure product quality. The Quality Control Department of the Company
consistently adheres to the quality control principle of whole line quality inspection and random inspection
at any time, and checks the product quality in terms of color inspection, fabric inspection, zero-pressure
foam inspection, composition inspection and performance inspection. The Company's products are required
to complete 114 processes, 136 items of quality inspection and 80,000 durability tests from production to

delivery.

Key performance:
In 2022, the qualified rate of the Company's products was 96.01 %. During the reporting period,
the Company did not have any product incidents requiring withdrawal or recall for health and safety

reasons.
Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd

a9

Adhering to Quality of Supply Chain

Case: Shenzhen International Furniture Exhibition, Healthcare Co.,Ltd. obtain

double awards

On July 25, 2022, Healthcare Co.,Ltd. participated in
Shenzhen Fashion Home Design Week and Shenzhen
International Furniture Exhibition under the guidance of
Industry and Information Technology Bureau of Shenzhen
Municipality , and which was jointly hosted by Shenzhen
Furniture Association, Shenzhen Fashion Creative Industry
Alliance and Shenzhen Desy Exhibition Co., Ltd. In this
exhibition, Healthcare Co.,Ltd. awarded “Easyhome 2022
Golden Partner” and "Quality Strict Selection Five-Star
Enterprise” . The two awards of Healthcare Co.,Ltd. are
attributed to strict quality control and friendly cooperation Easyhome 2022 Golden Partner(Left)

with channel providers over the years, which also inspire ~ Quality Strict Selection Five-Star Enterprise (Right)
MLILY to improve product quality and service and bring

deep sleep to wider groups of customers.

Product traceability procedure

At the back end of quality control, the Company has established a complete product identification system
and product recall procedures to ensure the traceability of each product. In order to prevent confusion or
misuse of products throughout the whole process from raw materials to finished product delivery and
after-sales service, the Company has formulated the Product Identification and Traceability Procedure, and
established a complete product identification system to effectively identify and record the Company's
products and their status through appropriate control and records, to ensure that each product can be
traced to ensure a comprehensive grasp of the quality status. For the purpose of ensuring the traceability
success rate of the data in each process of the Company's quality control, the Company holds two product
traceability test drills every year. The Quality Control Department is responsible for organizing relevant
departments to trace the orders, and randomly selects the finished products of an order to trace the
information comprising incoming materials, manufacturing process, warehousing, inspection, production
and change.

Product recall procedure

When the internal inspection of the Company discovers a batch of products with serious non-conformity

and beyond the Company's control, either when there are customer complaints or media exposure etc., the
Company shall start the recall procedure, led by the after-sales team of the quality control department, and
set up a product recall emergency team with the warehouse management department, business

department, production department, production planning department and procurement department to start
the recall evaluation work, and fill in the recall information evaluation form. After confirming the start of the
recall procedure, the Company shall immediately draw up the Product Recall Plan and submit it to the
general manager for approval; the recall emergency team will start to implement the recall procedure, take
control measures on the recalled products, handle the recalled products, analyze and summarize the reasons
for the product recall, establish relevant files and records for preservation.
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Supply Chain Management

The Company remains obedience with the guiding principles of fairess, equality and openness, continuously
Improves the supplier management system, actively strengthens communication with suppliers, empowers the
upstream and downstream of the industrial chain, establishes mutually beneficial cooperative relations with
suppliers, and jointly builds a sustainable supply chain; Furthermore, the Company optimizes the procurement
process, improves the procurement efficiency, and implements responsible procurement, which effectively
guarantees the quality and competitiveness of products.

Supplier management

The Company attaches high priority to supplier management, has conducted formulation of internal
regulations including “Supplier Management Measures” and "Supplier Performance Management
Measures” , to standardize the management of supplier development, qualification preliminary examination,
iIntroduction, assessment and rating, carry out sourcing procurement according to the law, optimize the list
of qualified suppliers, further ensure the orderly development of procurement activities. An
cross-departmental resource development team is composed of procurement, quality control, R&D and
other departments to collaborate with sourcing procurement personnel to develop and select suppliers
from multiple dimensions such as financial risks, technological research and development, raw material
management, manufacturing, quality management, logistics and transportation, after-sales service, social
responsibility performance, etc, with a score of 70 or more to qualify for introduction. In addition, to
motivate and enhance the quality management level of suppliers, the Company's Quality Control
Department, Purchasing Department and sourcing team assess and score the quality, cost, delivery time
and service of products delivered by suppliers on a monthly basis, dividing into Grade A (90-100 points),
Grade B (80-89 points), Grade C (61-79 points) and Grade D (below 60 points), and give exceptional
suppliers incentives such as an increasing the order ratio, offer qualified suppliers and conditional qualified
suppliers necessary guidance, and eliminate unqualified suppliers from the list of qualified suppliers.

Key performance:

In 2022, the Company has a total of 4955uppliers, Including 488 domestic suppliers and 7
foreign suppliers. In terms of system certification, there are Ggsuppliers with quality management
system certification, 42 suppliers with environmental management system certification and 23
suppliers with occupational health and safety management system certification.

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

Procurement management

The materials that the Company needs to purchase mainly include surface auxiliary materials, chemical raw
materials (polyether, TDI, MDI, etc.), etc. The Company adopts a combination of centralized procurement
and local procurement to accomplish the global supply layout with the best cost efficiency. In order to
standardize the procurement process, the Company has enacted related systems such as “Production
Materials Procurement Management Operation Measures” , “Chemical Materials Procurement
Management Operation Measures” , "“Procurement Price Management Operation Measures” ,
"Procurement Payment and Invoice Management System” , etc. The Procurement Department, Production

O

Adhering to Quality of Supply Chain

Planning Department, R&D Department, Warehousing and Logistics Department and Quality Control
Department coordinate the procurement work, and give priority to selecting suppliers from the list of
qualified suppliers. During the procurement process, the Company signs the Anti-Commercial Bribery
Agreement and Social Environmental Responsibility Agreement with suppliers, advocating clean
procurement, jointly establishing an honest and incorruptible business environment, creating a fair and
transparent procurement mechanism, and requires suppliers to fulfill their environmental protection
responsibilities to provide products and services that consist with environmental protection standards.

Protection of Customers’ Rights and Interests

The Company concentrates on providing well-performed service experience to customers, upholds the
purpose of “putting quality first, putting service first” , with a well-established after-sales service system
to serve customers with better service. Meanwhile, through surveys, we keep abreast of customer needs
through surveys, constantly improve customer service experience and improve customer satisfaction.

After-sales Service System

To guarantee the timeliness and smoothness of communication with customers, the
Company sets up a special customer service hotline, product exchange/return/replacement
procedures and other customer service experiences.

(DAfter-sales service line (4008202915): Healthcare Co.,Ltd. Customer Service
Center keeps track of and returns to each customer’ s reported service problems;
customer service employees respond to such problems on the same day and promise
service time for the customer, and provide solutions within 3 working days.

@ “Three Guarantees” commitment for product quality: According to the “Three
Guarantees” , the Company, for the products with quality problems, will provide repair
service free of charge, pillows and thin mats with quality of being guaranteed for 5 years,
the quality of thick mats is guaranteed for 10 years and that of bedstead products is
guaranteed for 1 year.

3®Nationwide Warranty: Healthcare Co.,Ltd. implements nationwide joint warranty for its
products, regardless of the customers purchase and use Healthcare Co.,Ltd. products
anywhere in the People's Republic of China (excluding Hong Kong, Macao and Taiwan)
with serious quality problems of product functionality, structure, appearance within the
scope of warranty, the customers can use valid purchase invoice, order contract, "Three
Guarantees” certificate or any other valid proof of purchase to obtain corresponding
quality service from Healthcare Co.,Ltd. .
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Improvement of the Membership Service Experience

In addition to the annual Thanksgiving season gifts for the Diamond Card customers, in 2022, the Company
officially launched the brand membership special project “If you have slept on the Healthcare Co.,Ltd.
products that you bought for 60 days, you can enjoy the service of return and exchange within 180 days
since you bought” , and the mite-removing service free of charge for five times within five years, to create
a leading peer membership service experience.

Key performance:
In 2022, the Company had a total of 734 complaints and feedback from customers, and solved

a total of 3 ,208 actual problems for customers, with a complaint handling rate of 1 00%.
Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

Customer Satisfaction Survey

To determine the competitiveness of the Company's product quality in the market and the level of
customer satisfaction, the Company conducts a annually customer satisfaction survey. The Company has its
own customer satisfaction standard, for customers with poor satisfaction, the company will actively
communicate with customers in the later stage of the visit, detailed explanation of relevant issues with
customers, striving to improve customer satisfaction. On June 24, 2022, the Company conducted a
customer satisfaction survey in the form of questionnaires for large customers from Southeast Asia,

Europe and America.

Key performance:

In 2022, the satisfaction of large customers from Southeast Asia, Europe and America

was 93.46%.

Statistical Caliber: Healthcare Co.,Ltd.

Customer Service Experience

To bring true experience to customers, Healthcare Co.,Ltd. officially launched a trial sleep activity in early
2022. By the end of the reporting period, the trial had landed in 25 shopping malls including Macalline,
Easyhome,Yuexing Furnishing, etc. of multiple cities like Xi'an, Zhengzhou, Shanghai, Wuxi, Changzhou,
Tangshan, etc. The development of sleep trial promotion was conducive to enhancing customers'’
experience, enabling users to truly experience the sleep feeling brought by Healthcare Co.,Ltd. products in
a more realistic way, helping users to choose suitable products, improving sleep quality and enjoying
zero-pressure sleep. In addition, each customer who participated in the activities could also get a free
pillows, to let customers bring zero-pressure sense to home.
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Sleep Trial Flash Promotion of Healthcare Co.,Ltd.

Responsible Marketing

From October 10, 2022 to October 12, 2022, Shanghai Mlily Beddings Co., Ltd. organized a seminar on
the strategy of core franchisees in Zhengzhou, actively promoting the simultaneous movement between
the front, middle and back office departments and the nationwide core franchisees in terms of products,
training, market operation, etc., actively receiving suggestions from various stakeholders, thus realizing the
overall optimization of the marketing system. During the strategy seminar, Shanghai Mlily Beddings Co., Ltd.
focused on thecentre ideology of “Customer-centered, Service-centered” , implemented the action
guideline of the first responsible person, continuously promoted the Company's strategic objectives
combined with the front line of the terminal users to jointly build a unified thinking and action philosophy
with the core franchisees and achieve responsible marketing.

b L & -
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2022 Dealer Strategy Same Frequency and 2023 Strategy Seminar

Customer Privacy

The Company strictly abides by the provisions in relevant laws and institutional documents of the state and
regulatory agencies on customer privacy, collects, transmits, preserves and uses customer privacy and data
In compliance with laws and regulations, as well as adopting multiple security technologies to ensure the
data security of customer information in transmission, storage, preservation and use, etc., so as to prevent
the loss of customer information and effectively guarantee customer privacy and data security.
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Research and Development System Building

The Company has established a well-established R&D management system in aspects of external
cooperation, project management, innovation incentive, innovation investment, personnel training, etc. and
has developed and carried out a series of systems such as “Articles of Association of Engineering
Technology Research Center” , "Organization, Implementation and Reward System for Transformation of
Scientific and Technological Achievements” , “Management System for Introduction of Scientific and
Technological Talents” , “Management System for Training of Scientific and Technological Personnel” |

" Accounting Rules and Regulations for R&D Investment” , "Management System for R&D Organizations
and Management System for Industry-University-Research Cooperation” . Besides, the Company is also a
National-Level High-Tech Enterprise, with a Provincial-Level Engineering Technology Research Center, the
Chairman Unit of Upholstered Furniture Professional Committee of China National Furniture Association,
the Part-Time Vice President Unit of China Chamber of Commerce for Import and Export of Light Industrial
Products and Arts-Crafts, the Vice President Unit of China Furniture & Decoration Chamber of Commerce,
the Standing Director Unit of China Plastic Polyurethane Products Professional Committee and the
Executive Vice President Unit of Jiangsu Furniture Industry Association. Moreover, in 2021, the Company
was selected into the Model List of Corporate Social Responsibility Construction in Jiangsu Province in
2020, and was rated as one of the Top Ten Enterprises in China's Light Industrial Plastics Industry
(Polyurethane Products).
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2020 Model List of Corporate Social Top Ten Enterprises in China's Light
Responsibility Construction in Jiangsu Province Industrial Plastics Industry (Polyurethane Products)

The Company possesses strong new product design capability, can respond promptly to the market demand

and carry out product development, to meet the varies individual needs of customers in different countries
and regions, and is able to effectively control the time cycle of design and research and development of
samples, and improve the timely goods supply ability of the Company:.

¥

Insisting on Technological Innovation

Research and Development Achievements

Healthcare Co.,Ltd. continuously increases investment in innovation, and actively drives the transformation
of innovation achievements. The Company possesses independent intellectual property rights in R&D and
production technology, among which, the core independent intellectual property right of

"A Non-Temperature Sensitive Memory Sponge with MDI System Applicable to Flat Foam Process”
obtained the China Patent Excellence Award and the Jiangsu Patent Gold Award, the industrialization project
of this technology and was awarded the second prize in Jiangsu Science and Technology and the second
prize in China Building Materials and Home Furnishing Industry Science and Technology; the “Method for
Preparing Hydrogel and Hydrogel Sponge™ was awarded Nantong Patent Gold Prize.

As the pioneer of zero-pressure mattresses, the Company has been focusing on the research and testing of
zero-pressure sponge for more than a decade, and has obtained patents from many countries. Results from
clinical studies show that, the Mlily zero-pressure mattress lengthens the deep sleep time of human beings
by 38.1%, the average fit with human body reaches 82.45%, and the average time required to fall asleep is
reduced by 49% (Data source: Clinical Demonstration of Dalian Vitup International Hospital). Furthermore,
the Company has drafted a number of international standards, national standards and industry standards
by virtue of its core technical level and industry advantages.

® |nternational Standards
ISO19833-2018 “Furniture - Beds - Test Methods for the Determination of Stability, Strength
and Durability”
1ISO23769-2021 “Furniture — Mattresses - Test Method for the Determination of Functional

Characteristics”

¢ National Standards
GB/T35452-2017 "Reconstituted or Bounded Flexible Polyurethane Foam”
GB/T34441-2017 "Upholstered Furniture — Assessment of Burning Behavior of Mattress”
GB/T24451-2020 "Low Resilience Flexible Polyurethane Cellular Plastics”

e |ndustry Standard
QB/T2080-2018 Flexible Cellular Polymeric Materials — high-resilience Polyurethane Foam

e Group Standards
T/CNFA2-2017 “Upholstered Furniture - Mattress”
T/CNFA8-2019 “Intelligent Furniture Multifunctional Bed”
T/SPUIA0003-2021 "Low Cyclic Silicone Surfactant for Flexible Polyurethane Foam for

Organosilicone Surfactant”
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Intellectual Property Protection

Healthcare Co.,Ltd. places a high priority on intellectual property protection. For protecting its independent
intellectual property rights from infringement, the Company has stipulated “Intellectual Property

Case:
Category extension creates a new sofa business growth point

Nisco Living Co.,Ltd. launched Nisco Living, extending the living-dining room with a sofa as the core, Management System” , “Patent Management System” and “Trademark Management System” , by which
integrated exjnensmn Of the whole house home category, through the integration of zero—prels:c,ure the Company's patents, trademarks and other intellectual property rights can be strictly and properly
FOttOﬂ material, ltO satisfy the neelds of consumers \{vhole house ZEropressure t){pe. N|s'co '-'V"”g managed. The Company will continuously consolidate the legal use of the Company's patents and

mch:Jdes WYO eries of p rOdUCFS: Nisea D,eS'g,rT SIS PAkSER Horrle. W't,hm HiE reparting period, NISCo trademarks, to effectively avoid risks, maintain brand image and protect intellectual property rights. The
Design series has opened offline stores in cities such as Nanjing, Ningbo Nantong, etc. Company Is moreover a regnant enterprise in national intellectual property, the core technologies are

protected by measures such as applying for patents and software copyrights, etc.

7

Key performance:
As of December 31, 2022, the Company has been granted 1 78 patents, including 8 domestic

o r
N IS CO D e5i i invention patents.

x—"" Internal Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Deeplant New Material

Nisco Design Series Products
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The Company consists on the people-oriented principle, respects and safeguards the legal rights and
Interests of employees, pays attention to employee training and skills upgrading, offers a platform for
employees to develop and grow, focuses on employees' occupational health and safety, endeavors to
balance employees' work and life, adheres to democratic management, puts on efforts to create a fair,
just, good and comfortable working environment, pursuing common development of employees and the
Company.

Compliance Employment

The Company strongly executes the Labor Law of the People's Republic of China, the Labor Contract Law of
the People's Republic of China and other relevant laws and regulations, signs labor contracts with
employees according to the laws, staunchly adheres to the recruitment principle of equal opportunities and
fair competition, resolutely prohibits the employment and use of child [abor, and prohibits all forms of
forced labor. Meanwhile, the Company is committed to building a diverse and inclusive talent team, a fair
and reasonable workplace environment, avoiding employment discrimination, continuously paying attention
to the employment of the disabled, actively creating jobs and promoting the employment of the disabled.

In addition, the Company has formulated a grievance system in the areas of anti-discrimination,
anti-harassment and anti-forced labor. In 2022, there was no cases of child [abor or forced labor in the
Company.

Key performance:

In 2022, the Company has a total of 7,5 1 3 employees, including 4,000 male employees,
3 ,5 1 3female employees and 5 national minority employees.
In 2022, the signing rate of Company's labor contracts was 1 00%.

Employee Structure by Gender Employee Structure by Educational Level
19%

53%

65%

= Number of male employees m Junior collegeor below = Junior college
® Number of female employees m Bachelor’ s degree or above

/3

Caring for Employees’ Benefits and Interests

Employee Structure by Age Employee Structure by Professionals
12%

0 1 tyﬂ
29% o
8% \‘
60%
19% &
= under the age of 30 = over the age of 50 m production personnel = sales personnel
= between the ages of 31 and 50 = technical personnel = finance personnel

= administrative personnel

The Company has stipulated “Recruitment Management System and Reward System for Internally
Recommended New Employees” , to construct diversified recruitment channels as online recruitment,
campus recruitment, internal recommendation, etc., gather diversified talents for vigorous advancing of
enterprise development and active promotion of social employment. At the same time, the Company has
enacted profound recruitment procedures, which is determined by the Human Resources Department
based on a comprehensive assessment of the demand for talent and recruitment costs, so as to practically
protect employees' right to fair competition.

Employee Welfare and Care

Employee welfare

The Company stays sourcing from the people-oriented principle, continuously improves the welfare
protection system, and actively establishes various welfare systems for employees. The Company organizes
physical examination for all employees yearly, and pays social insurances and housing provident fund for
each employee according to the laws. In addition, the Company provides employees with various welfare
subsidies, such as high temperature subsidies, holiday gifts, etc., to offer diversified cares for employees.

Key performance:

In 2022 ,Healthcare Co.,Ltd., Jiangsu Nisco, Shanghai Mlily spent RM887.86million on basic
welfare and RMB1 0 7 1 million on special welfare.
In 2022, the Company's social insurances coverage rate was 1 00%, the employee's physical

examination coverage rate was 1 00%, and the paid leave for each employee was 5 days.

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

14
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Care for female employees

The Company emphasizes the protection of women's rights and interests, and is committed to improving
the welfare of women in the workplace. For female employees, the Company implements maternity leave
and breastfeeding leave according to the laws and regulations, meanwhile they are all paid according to

basic salary standards. In addition, the Company holds Women's Day celebration and gives gifts to the
female employees every year.

Key performance:

In 2022, the Company had a 1 00% return rate of female employees from maternity leave.

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

Help for employees in need

The company values the support work for employees in difficulties provides financial assistance to them
and their families who are living in difficulties and suffering from major diseases, to help them overcome
difficulties. To ensure that every employee in difficulty can live a joyful and warm Spring Festival in 2022,
the Company issued the Notice on Carrying out the Spring Festival Relief for Employees in Difficulties to
ensure that the assistance work for employees in difficulty is practically executed.

Key performance:
In 2022, the amount of subsidies granted by the Company to employees in need reached RMB

66,000

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

Democratic communication

The Company highly regards employees' demands and opinions, and continuously deepens democratic
management. To protect employees' rights of information, participation, expression and supervision, the
Company has built communication channels such as employee mailbox and Chairman hotline, constantly
Improving the democratic communication mechanism, smoothing employee communication channels and
solving employees’ concerns indeed.

Employee activities

The Company pays attention to the balance between employees' work and life, actively organizes various
leisure activities and recreational and sports events, which enrich their spare time, promote their physical
and mental health, increase their cohesion and team identity, create a united and harmonious working
atmosphere, and enhance their sense of belonging.

Caring for Employees’ Benefits and Interests

Case 1:

2022 Annual Summary of Internal Training & Teacher's Day Celebration

On September 9, 2022, the Company held the 2022 Annual Summary of Internal Training & Teacher's
Day Celebration, which was attended by nearly 50 internal trainers from Healthcare Co.,Ltd.,
headquarter and its subsidiaries. In this event, the Company presented awards to the internal trainers
and affirmed the training work of the internal trainers this year. At the same time, there was also a

handmade DIY game, which allows internal trainers to relax themselves properly after reviewing
their work.

2022 Annual Summary of Internal Training & Teacher's Day Celebration

Case 2: Fellowship Society

To help the company singles to find a good match, on August 19, 2022, Healthcare Co.,Ltd.,,
Morimatsu (Jiangsu) Heavy Industry Co., Ltd., Dingyan Town New Era Civilization Practice Institute,
Dingyan Town Women's Federation and Dingyan Town Youth League Committee jointly held the theme
activity of “Tasting Sweet in Dingyan, Taking off the Single Status to Find a Good Marriage” . More

than 100 people participated in the event, and finally 14 pairs of single youths succeeded in holding
hands.
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Case 3: Overseas factories celebrated Christmas together

Around December 24, 2022, the Company's three overseas bases in Spain, Serbia and the United
States held Christmas celebrations, and the activities were held in a cordial atmosphere. The Company
also prepared Christmas gifts for its employees, in return of all employees' hard working efforts.

HealthCare HealthCare !

Spain

_-.ﬂ'--——

Overseas Factories Celebrated Christmas Together

Employee Training and Development

The Company attaches importance to employee training and career development, and aim to unobstructed
the path of employee career development. To standardize the selection and promotion of talents, the
Company formulated the “Administrative Measures for the Reserve Talents and” and the "Management
System for Employee Skills Training™ , which clarify the process of excavation, development and training of
reserve talents and realize the standardization and institutionalization of the selection, training and
management of reserve talents. During the reporting period, the Company constantly upgraded its
performance management and incentive mechanism, and continuously implemented the construction of
training systems such as organizational assessment, internal trainer training, talent inventory and
all-employee training, which continuously contributed to the Company's talent development and echelon
construction. In 2022, the training contents of the Company's employees include: New employee training,
Young Eagle Program, Management Trainee Program training, production supply chain training, overseas
talent transfer training and work standardization training of each department, etc.

77

Caring for Employees’ Benefits and Interests

Key performance:

In 2022, the Company held 577 training sessions for 29 ,988 trainees, with a total training
time of 1 2 1 ,36 1 38 hours and average training time of 4528 hours for each employee.

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.
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Employee Training Activities

Occupational Health and Safety

The Company always puts the health and safety of employees in the first place, insists on the principle of

"Prevention-oriented and Combining Prevention with Treatment” , and establishes a consultation
mechanism for employees to participate in. Through the establishment of occupational health and safety
management system and certification, the Company has promoted the Company's production safety
standardization management system, and has further consolidated the long-term mechanism of
self-restraint and self-improvement, to maintain the sustainable and healthy development tendency of the
enterprise,

/3
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Occupational Health Policy

The Company always puts the health and safety of employees in the first place, provides employees with a
healthy and safe working environment, adheres to the principle of “having prevention primarily,
integrating prevention with control” , establishes a consultation mechanisms for employees' participation,
identifies and eliminates the sources of danger in a timely manner, reduces occupational health and safety
risks, controls and reduces occupational hazards, to guarantee employees' physical and mental health ana
Safety with laws and regulations as the guidelines, and continuously improve the performance of the
occupational health and Safety management system.

Having prevention primarily,
Integrating prevention with control

('\I Full participation,
‘Q  Risk reduction

Occupational health management

According to requirements in the Law of the People's Republic
of China on the Prevention and Control of Occupational
Diseases, Requirements and Usage Guidelines on Occupational
Health and Safety Management System, Measures for the
Supervision and Administration of Occupational Health
Supervision of Employers and other laws and regulations, the
Company has formulated the “Occupational Health
Management System” , reqgularly entrusts statutory agencies
to monitor the workplace environment of the Company and
inform employees of the inspection results. At the same time,
we reqgularly arrange statutory agencies to conduct annual
occupational health examination for employees who are
exposed to harmful factors, and establish all health monitoring
files for relevant operators and keep them up-to-date. In
addition, the Company has obtained the ISO 45001
Occupational Health and Safety Management System

Certification. SO 45001 Occupational Health and Safety
Management System Certification
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In order to further strengthen the Company’ s health and safety level, the Company has established a
Health and Safety Committee. The committee is mainly responsible for the company's decision-making and
handling of major occupational health and security issues, as well as the construction of a occupational
health and safety culture.

Fg*

Caring for Employees’ Benefits and Interests

*General Manager

Allocates responsibilities and authorities for relevant roles
A Cafmis) within the environmental and occupational health and
safety management system to all levels within the

A L e Company, and maintain them as documented information.

*The Deputy General Manager and the Representative
Administrator of the Occupational Health and Safety
Aol =nilian s, =3 Management System
L AL o bt shall assume responsibilities for the environmental and
occupational safety and health management system of
the parts under their control.

e : *The Managers and Representatives of the Employees

iealtn and Sarety i shall assume responsibilities for the environmental and

A occupational health and safety management system for
the parts under their control.

The Company’ s Structure of Health and Safety Committee

Key performance:

In 2022, there was O new cases of occupational disease in the Company, with the incidence
of occupational diseases among employees being 0%

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd.

Enhancing the implementation of the Responsibility System for

Production Safety

According to the requirements of national laws and regulations, the Company strictly implements the
production safety responsibility system for all employees, signs the safety production responsibility letters
with all employees, formulates the production safety responsibility system and assessment plan, and
adheres 10 the principle that "those who are in charge is responsible, those who are the main are
responsible” to ensure the implementation of the Company's production safety work.

Strengthening employees' safety awareness and skills

In order to promote employees' awareness of safety and environmental protection and professional
technical quality, to standardize the training assessment and related procedures of the Company and
outsourced engineering team personnel, and to ensure the smooth progress of production, the Company
has formulated the “Safety Education and Training Management System” , and has organized the
Implementation of it to carry out safety training such as “Three-Level® Education for new employees,

30
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safety education for management personnel, training and retraining for special operations personnel, and

"Four News” Education training. Meanwhile, the Company focuses on the training of special operations
personnel to ensure that special operations personnel are 100% certified to work, and organizes relevant
employees to participate in training reviews regularly.

Knowledge Competition in Safety Month Fun Quiz on Safety Knowledge

Emergency management

The Company has formulated the “Emergency Response and Emergency Rescue Management System” to
regulate the Company’ s emergency management work, establish and improve the emergency mechanism,
Training in Safety Month Prevention Training on Six Typical Accidents and improve the ability to cope with and prevent risks and accidents in the process of production and
operation activities with sudden environmental or occupational health and safety production accidents.
According to the requirements of the emergency plan, the Company has established emergency
management institutions and emergency rescue teams, regularly organized accident emergency rescue
Key performance: training and drills, has established emergency facilities, and prepared with emergency equipment and
reserved emergency materials. During the reporting period, the Company organized a total of four drills

Case 1
e et i e I et a1
outh Factory

NI 100% : : ;
N reving — s I In May 2022, in order to improve the emergency rescue skills
Death due to work-related issues “ of all employees, further master the handling process of fire

Statistical Caliber: Healthcare Co.,Ltd., Nisco Co., Ltd., Shanghai Mlily Beddings Co., Ltd. and other emergencies, enhance the resilience of all employees
In emergencies, and let every employee, especially new e T e =
employees, keep abreast of fire knowledge and how to report Fire Emergency Plan Drills
to the police when encountering fire alarm, master the ability in South Factory
to fight fire accidents on site emergency, learn to use fire ol i Gl
Safety culture construction fighting equipment correctly and be familiar with escape and T —— -
evacuation locations. The Company organized fire emergency i rl : g
The Company makes full use of publicity columns, training, theme competitions, etc., to publicize the plan drills in the north and south factory areas respectively to = -
construction of the Company’ s safety culture, through a series of safety culture activities such as safety inspect the operability of the Company’ s accident emergency #
knowledge contests and fun activities, created a strong atmosphere for safety production, thus achieve on plan and its ability to respond quickly to accidents, and to e ,... . ﬁ
continuously improvement of employees’ safety awareness and legal awareness. improve the Company’ s accident emergency handling ability. {ﬁ;ﬁrgen@ Pl;n DrllT; o

in North Factory

81 32



Giving Back to
Society to _
Demonstrate Social
Responsibilities
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Commitment to Public Welfare and Social Responsibilities

Paying Taxes with Integrity
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Enterprise development depends on the support and trust of society, and giving back to society is the due
responsibility of enterprises. During the development and growth of the Company, Healthcare Co.,Ltd.
always Internalizes Its social responsibility Into Its heart and externalizes It Into Its actions, actively
participates in various social charitable activities, fulfills its tax obligations and pays taxes in full and on time,
to promote the harmonious development of enterprises and society and make due contributions to local
economic development. In 2022, the Company continued to exert its strength in scholarship and dream
building, community public welfare, etc., taking into account its own development and the fulfillment of
social responsibility.

Commitment to Public Welfare and Social Responsibilities

In 2022, Healthcare Co.,Ltd. donated mattresses and other materials
to hospitals and medical personnel; delivered consolation to forest
public security and firefighting officers and soldiers; paid attention to
the development of Go (Weiqi) and assisted in hosting multiple Go
Open competitions; and “supported” sleep with the "soft” power
of mattress. With years of continuous actions in public welfare, on
September 6, Healthcare Co.,Ltd. was published in the Guangming
Daily’ s Yigi Shanbao. In the future, the Company will continue
devoting to public welfare, actively undertake corporate
responsibilities, transmit positive energy of enterprises, and be a
responsible, warm and socially beneficial enterprise.

As a global enterprise, Healthcare Co.,Ltd. firmly believes that its own
development is inseparable the support of local society, and actively
participates in local charities, joins hands with local people to build a

better community to contribute to the development and progress of
society. Picture of Yigi Shanbao
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Foreign public welfare

Case 1: Donation by Healthcare Serbia

From April to November, 2022, Healthcare Serbia
donated multiple batches of materials such as pillows,
disposable masks, protective clothing, cushions, etc. to §
the organizations such as Sremska Mitrovica General |
Hospital, Ruma Football Club, Kragujevac University _
Affiliated Hospital, Visido Disabled Persons Association,
Vuk Karadzr Special Education Primary School ana
Middle School, Milorad-Mika Pavlovic Doctor Health
Center etc., therefore, establishing a good image of
Healthcare Co.,Ltd. in the local community:.

Picture of Healthcare Serbia Donation

85

Case 2:

Donation from the Meidong Factory
On May 9, 2022, the Company’ s Meidong Factory
donated 31 mattresses to local (FAIRFIELD
COUNTY) police stations and hospitals, expressing -
gratitude and feedback to the local government and Sid
Institutions for their support through the donation
of mattresses.

-
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Picture of Meidong Factory Donation

Domestic public welfare

Case 1: Healthcare Co.,Ltd. supported Rugao local hospital with

zero-pressure products

On the afternoon of December 26, 2022, Wu Xiaohong, Vice President of Healthcare Co.,Ltd.,
attended the donation ceremony of zero-pressure products in Rugao local hospitals, and donated
zero-pressure mattresses and zero-pressure pillows to 6 hospitals including The People’ s Hospital of
Rugao and Rugao Red Cross Society on behalf of Healthcare Co.,Ltd. Sha Haiyan, President of Rugao
Red Cross Society, and Mao Yongjun, member of Party Committee of the Rugao Municipal Health
Commission, attended the signing ceremony. This time, Healthcare Co.,Ltd. transferred a total of 600
sets (nearly RMB300,000) of finished antibacterial skin-friendly mattresses and antibacterial pillows S
sets from the warehouse and donated them to People’ s Hospital, Traditional Chinese Medicine
Hospital, Bo’ ai Hospital, Guangci Hospital, the Third Hospital, the Fourth Hospital and Red Cross
Society, so that medical personnel can get sufficient energy during temporary rest.

With the white coat as the armor, the doctors are kind-hearted and act brave in shouldering heavy
burdens. Healthcare Co.,Ltd. responded in action, actively undertook social responsibilities.
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Case 2: Healthcare Co.,Ltd. condoled to Sichuan forest public security and
firefighting officers and soldiers

November 9, 2022 is the 31st National Fire Day. Li Bo, Sales Director of Healthcare Co.,Ltd. South
Region, and Chen Wei, Regional Manager, on behalf of Healthcare Co.,Ltd., led the employees of
Healthcare Co.,Ltd. Chengdu Easyhome Liuli Flagship Store, donated a batch of Mlily zero-pressure
sleep products to Sichuan Forest Fire Corps, Sichuan Forest Fire Corps Training Brigade and Sichuan
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Forest Fire Corps Special Service Brigade (hereinafter referred to as: Corps and Brigade) , and
expressed sincere respect to the firefighting officers and soldiers who guarded the safety of the people.

In 2022, Sichuan Forest Fire Brigade bravely fought against
major disasters and accidents such as the Beibel Mountain
Fire in Chongqing, the Ya' an Earthquake and Xintian
County Forest Fire in Yongzhou City, Hunan Province, and
made great contributions to safeguarding people’ s lives
and property, which won wide attention and full support
from all sectors of society. Healthcare Co.,Ltd. presented
them with zero-pressure sleep products such as
multifunctional pillows, graphene pillows and dream
comfortable pillows, to protect the healthy and high-quality
sleep of officers and soldiers, and appreciated the S 7 NZN
firefighting officers and soldiers for their fearless spirit of BT T

going through fire and water without hesitation. l

Representatives of the Corps and Brigade thanked N o
Healthcare Co.,Ltd. for its enthusiasm for public welfare, \;, N ﬁﬂf‘ﬁ*&ﬂgmg m;aﬁ';-
and expressed that they would continue to uphold original '

aspiration of being as f?:'m as a rock, always be alert vghen --!La.ig%*!‘? — ! _ﬁ; 3
there is an alarm, and take action immediately upon hearing Actions of Healthcare Co..Ltd to Promote
the alarm, striving to fight in the areas where the people Health, and Wish Fire Officers and Soldiers

need them. to Own Zero-Pressure Good Sleep

Hold the flag, forge ahead, cast loyalty, and go through fire for the people. Firefighting officers and
soldiers rescue the danger, sincerely serve the people, Healthcare Co.,Ltd. cares for the Chinese
people’ s zero-pressure sleep for ten years, builds a moat of sleep, and achieves the same goal
through different paths.

On November 14, 2022, Healthcare Co.,Ltd. learned that
the multifunctional pillow was deeply loved by
firefighting officers and soldiers, and the Flagship Store
specially presented a batch of Mlily zero-pressure sleep
products to the recruits of Sichuan Forest Fire Training
Corps, and at the same time the Company presented the
banner of “Guarding the People, Going through Fire and
Water, Serving the People with True Feelings, and Saving

the People from the Danger” to all officers and soldiers ’

of the Corps. Healthcare Co.,Ltd. donated
Zero-pressure products to new recruits
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Case 3: Continuously focused on the field of Go and actively promoted the i
nheritance and progress of Go

Since 2013, Healthcare Co.,Ltd. has been paying close attention to the development of Go. For many

years, the Company has been continuously working with local Go associations to co-organize the
"MLILY Zero-pressure Mattress Cup” Go Open match to promote the development and

popularization of Go. By the end of 2021, the "MLILY Zero-pressure Mattress Cup” World Go

Open co-sponsored by Healthcare Co.,Ltd. and China Go Association has been successfully has been

37

Giving Back to Society to Demonstrate Social Responsibilities

successfully held for four times, and on August 8, 2022,

Healthcare Co.,Ltd. successfully renewed its contract with MUY zaa &

China Go Association, and announced that it would hold the I

fifth "MLILY zero-pressure Mattress Cup” World Go Open. EHE“ MLULY BE8 0ERE iR
The fifth competition will be divided into three stages: HEEEATE

preliminary, current competition, and final. The winners and L -

runners-up prizes are RMB1.8 million ana RMB600,000
respectively. Healthcare Co.,Ltd. will help every player build W
their dream for the future and shine on the field. ‘ | ‘
Case 4: Healthcare Co.,Ltd. built a demonstration site of “Industrial Chain
+ Legal Service”
On June 2, 2022, the leaders of Rugao Federation of Industry and Commerce, Law Society, Judicial
Bureau, and leaders of Dingyan Town, relevant units and representatives of some enterprises in the
jurisdiction gathered at Healthcare Co.,Ltd. to attend the launching ceremony of the special action of
“One Chain and Four Meetings” and “Notarization and Lawyer Protecting Enterprises Workstation”
Healthcare Co.,Ltd., as the first batch of "Notarization and Lawyer Protecting Enterprise Workstation”
in Rugao city and the first legal service vanguard stationed in Rugao city, will make full use of the

advantages of workstations and vanguard, continuously promote the construction of enterprise legal
culture, and create a good business legal environment in Rugao city with practical actions.

i
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The Launch Ceremony of the Special Action of “One Chain and Four Meetings”
and “Notarization and Lawyer Protecting Enterprises Workstation”

Paying Taxes with Integrity

Paying taxes with integrity is the responsibility and obligation of the enterprises. The Company adheres to the
principle of law-abiding operation, strictly abides by local tax laws and reqgulations, firmly fulfills its tax payment
obligations according to the law, continuously improves the tax management level of the Company, actively
cooperates with the inspection and supervision of the tax authorities, earnestly completes all the taxation work,
and drives local economic development with its own development. On November 3, 2022, Rugao city announced
the List of the Top 100 Taxpayers in the first three quarters of 2022, and Healthcare Co.,Ltd. once again
dominated the list. During the reporting period, the total amount of tax paid by the company and its wholly-owned
and controlled subsidiaries was over RMB 200 million.

Paying taxes according to law, feeding back the hometown and helping the continuous development of the
hometown are the social responsibilities that Healthcare Co.,Ltd. unchanging undertakes. In the future, Healthcare
Co.,Ltd. will continue keeping the original intention, forging ahead and contributing Healthcare Co.,Ltd.” s efforts
to the development of hometown.
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Future Prospects

In 2022, the Company regarded “value creation” as
the core concept and "comprehensive budget
management” as the starting point, and concentrated
on the three key issues of “expanding market scale,
reducing operating costs and improving operational
efficiency” , leveraged to the Company’ s own
advantages, deployed various tasks, and continued to
achieve remarkable results in corporate governance,
environmental protection and social responsibility
fulfillment. In the future, the Company will continue to
uphold the corporate values of “Be Collaborative, Be
Innovative, Have A Positive Attitude, and Honor Your
Commitments” , adhere to the strategic layout of
"globalization of production capacity and

internationalization of brand” , and be dedicated to
Improving people's deep sleep and respond to the
demands and expectations of stakeholders with
practical actions, benefit more and better to all parties
with our business achievement, continue to to integrate
the development of economic, social, and

, and earnestly understake more

environmental benefits
social responsibilities, to make MLILY a respectable
world brand.
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Feedback Form [

Thank you for reading Healthcare Co.,Ltd. 2022 Corporate Social Responsibility Report. In order to continue promoting ESG work and further improve sustainable development management,
we sincerely invite you to fill out the relevant questions in the feedback form and give us feedback in the following ways.

Your comments and opinions are an important basis for us to continuously improve ESG management and further enhance sustainable development management. Thank you for your strong support for our ESG
management!

1. You are:

Customer O Investor [J Supplier O Employee O Government and regulatory agencies [ Media/industry associations [ Community [J Other (please specify)

2. Are you satisfied with the overall report?

Yes [J No O General

3. Are all the information you are concerned about reflected in this year’ s social responsibility report?

Yes [J No OO General

4. Do you think this report truthfully reflects the content of Healthcare Co.,Ltd.'s social responsibility work and its impact on stakeholders?

Yes [J No OO General

5. Can you easily find the information you are concerned about in this report?

Yes [J No [ General

6. Are you satisfied with the layout and design for this report?

Yes [J No O General

7. What do you think are the shortcomings of this report?

8. Which part of the report that you would like to disclose regularly?

Address: N0.999, Gaonan Road,
Dingyan Town, Rugao City

[®

X

ZIp code: 226521

9. What are your comments or suggestions on our social responsibility report or ESG work and sustainable development management?
Fax: 0513-80296666-8059

Tel.: 0513-68169482

@ % 0T

Email; hkfoam@hkfoam.com
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