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Report Profile

Notes to the Report .

This Report, being the 6th ESG/social responsibility report released by Caitong Securi-
ties Co,, Ltd. ("Caitong’, “Company”, "we’, or “us") since its listing, is intended to disclose
the actions taken and performance achieved by the Company in environment, society,
and corporate governance to respond to the expectations and requirements of stake-
holders in a systematic manner. We hope to make this Report a bridge for communi-
cation and exchanges with people from all walks of life to deepen their understanding
of the Company and to subject the Company to their supervision, hence promoting
better development of the Company while actively fulfilling our social responsibilities.

Reporting Scope .

Organizational scope: Unless otherwise stated, the scope of this Report is same as
the scope of the Company’s annual consolidated financial statements.

Period of time: The period is from January 1, 2022 to December 31, 2022, and extends
appropriately to previous and subsequent years for some information to enhance the
comparability and perspicacity of this Report.

Reporting cycle: This Report is an annual report. The previous report is for 2021.

Report Profile

Data Description .

The data and cases in the Report are from the original records or financial reports
concerning the actual operation of Caitong Securities and its subsidiaries. This Report
presents financial data in RMB. In the event of any inconsistency with financial reports,
the financial reports prevail.

Reference and Principles .

Guideline No.T on the Application of Self-Regulatory Rules for Listed Companies on
Shanghai Stock Exchange — Regulated Operation issued by Shanghai Stock Exchange

Standards for the Contents and Formats of Information Disclosure by Companies
Offering Securities to the Public No. 2—Contents and Formats of Annual Reports (2021
Revision) issued by the CSRC

The Sustainability Reporting Standards issued by the Global Reporting Initiative

Reliability Assurance .

The Board of Directors and all directors of the Company warrant that the content in
this Report is true, accurate, complete, and free of any misrepresentations, misleading
statements, or material omissions, and shall be jointly and severally responsible for the
foregoing.

Access to the Report N

This Report is released in both printed and electronic forms. The electronic version is
available on the website of Shanghai Stock Exchange (www.sse.com.cn).
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2022 Environmental, Social and Governance Report

Board Statement

Board Statement

The year 2022 is a milestone year in the history of both the Party and the country.
The 20th National Congress of the Communist Party of China was held successfully,
starting a new journey to fully promote national rejuvenation through a Chinese path
to modernization. Given the stable reform of the capital market in pursuit of “full imple-
mentation of the registration-based IPO regime’, the A-share market was leading on
the world in terms of IPO financing amounts...

Facing the many difficulties and challenges in the past year, Caitong people fulfilled
their mission and responsibilities as a provincial state-owned securities company of
Zhejiang by opening up new dimension among changes and cultivating opportunities
among challenges, which demonstrated our new commitments, presented our new
actions, and started a new journey. We made use of our professional capabilities
and advantages as a financial enterprise to continuously fulfill social responsibilities,
improve the ESG management system, and implement the principle of responsible
investment. Under the idea of "serving the real economy with financial resources” and
the guidance of the “137N”" new strategic system, we served the overall interests by
taking in-depth efforts in Zhejiang to empower the real economy, and incorporated
ESG management into the group strategy, business development, corporate culture,
compliance risk control, etc. to constantly promote sustainable development in re-
sponsible investment, green finance, social welfare, etc,, striving to create inclusive and
shared value for all stakeholders.

a)
J Sound Operation to Improve Corporate Governance

Under the culture concept of “‘compliance, integrity, professionalism, and prudence” of
the industry, Caitong Securities strictly adhered to the bottom line of compliance risks,
continuously improved its governance system, strengthened the strategy and the
functions of the ESG Committee, and continuously improved the ESG management
mechanism to constantly improve systematic and efficient ESG management. As an

important means to drive the high-quality and sustainable development of the Com-
pany, ESG management is deeply embedded in the Company’s corporate culture and
business development strategy.

We have built a robust barrier for control of compliance risks to fully insist on stable
and compliant operation. Centering on our goals of business development, we made
use of digital measures to continuously build and improve a compliance and risk man-
agement system in line with the Company’s business operation, so as to incorporate
the culture of sound risk control and compliance into our daily work, integrate ESG risk
management and control with business development, and support the sustainable
development of the Company.

E Being Focused and Dedicated in Promoting Green
Development

Under the goals of “carbon peaking and carbon neutrality” and the “two mountains”
theory, we actively responded to the call of the Provincial Party Committee and the
Provincial Government of Zhejiang to explore Zhejiang's path to support “carbon peak-
ing and carbon neutrality” and “lucid waters and lush mountains are invaluable assets”
with financial resources. We effectively promoted responsible investment and accel-
erated the pace to integrate ESG factors into the investment decision-making mech-
anism, so as to help investors understand the impact of ESG issues on investment,
and continuously explore and improve the efforts for applying ESG standards in man-
agement and investment. We promoted low-carbon and green development, actively
fulfilled our social responsibilities by taking them into consideration in investment and
paying attention to the ESG performance of investment targets, so as to comprehen-
sively improve the ecological value, social value, and humanistic value of investment
management on the basis of value maintenance and appreciation of assets to achieve
all-round integration of ecology, society, and human beings.

) Staying True to the Original Aspiration in Fulfilling
Social Responsibilities

We served the overall interests by actively participating in high-quality economic
and social development. With the courage of a financial pacesetter for the “two
firsts” in Zhejiang, we took active measures to deepen innovation, address difficul-
ties encountered in reform, and enhance opening-up to support the three “No. 1
projects”. As the only provincial securities enterprise in Zhejiang, Caitong Securities
firmly held to the goal of “striving to build a first-class modern investment bank”.
We adhered to costumer orientation, and made use of the three major financial
tools as a group, namely, “investment bank + investment + wealth management”
to build a golden business reputation featuring investment bank with science and
technologies, investment bank for common prosperity, and investment bank of
state-owned assets, focusing on the financial demands of the “415X" advanced
manufacturing clusters and specialized, excellent, featured, and innovative enter-
prises, enterprises for agricultural and rural development, state-owned enterprises,
and local governments. We hope to support direct financing of the real economy
through investment banking services, so as to release industrial vitality through
investment and enhance the wealth effect for residents through wealth man-
agement. We will give full play to the professional advantages of comprehensive
financial tools to accompany more enterprises in their growth and expansion with
our whole life cycle services, hence empowering and supporting the demonstration
zone for common prosperity.

We took multiple measures to deliver positive energy for charitable purposes. We
supported rural revitalization in five aspects, including financial support, industrial
support, intellectual support, consumption support, and condolence support, so as
to consolidate the achievements of poverty alleviation. Through the systematic and
standardized operation under the public welfare brand of “Keeping Goodness in
Heart" (—&Z4() ), we gathered the efforts for the public welfare from all walks of

life to collect little love into great love for society. In 2022, the Company continued
to fulfill its social responsibilities by contributing to social welfare in the fields of
public education, medical care, and cultural inheritance, demonstrating the com-
mitment of a state-owned financial enterprise.

Deepening Digital Reform

We continued our efforts for technological empowerment and digital reform. We
actively connected to Zhejiang's public big data platform, built the “1231" digital
intelligence financial communication system through iteration and upgrades, and
implemented the digital reform for ‘one account book” centering on the “1314N"
digital toolbox, so as to consolidate the foundation of digital reform, and consoli-
date, improve, and optimize the digital platform project. We gave full play to advan-
tageous financial technologies to catalyze business innovation, optimize customer
experience, facilitate operation on the background, and help improve the quality of
ESG management.

The year 2023, being the first year to fully
implement the spirit of the 20th CPC National Congress, and the 20th anniversary
of the implementation of the “Eight-Eight Strategy” in Zhejiang, will welcome the
thirtieth birthday of Caitong Securities. As an enterprise with a history of 30 years,
Caitong Securities will continue its efforts to pay attention to key priorities and
serve the overall interests by focusing on the “six first-class aspects’, including first-
class investment bank influence, investment competitiveness, wealth support, risk
prevention and control, digital leadership, and leadership of Party building. We will
concentrate on building Caitong featuring scientific innovation, services, platform,
and reform to achieve the strategic goal of “first-class modern investment bank’,
hence making greater contributions to writing a new chapter for the Chinese path
to modernization in Zhejiang.

April 2023
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Performance Highlights .

EconOmIC PerformanCe ... ..o . Social Performance

X Total assets ) Operating revenue OOO ‘ Total employees [ Complaint handling rate
@ ‘ RMB 125.69 billion @ RMB 4.83 billion rmﬁw 3,801 persons 85 100%
Q
2

f\/\/i Basic earnings per share
229 | rRMB(,34/share

Owners’ equity attributable to shareholders of the listed company %@ ‘ Amount invested in public welfare O——1 | Average training hours per employee

RMB 32.951 billion RVB 35,8859 million 200 | 74.52hours

) ‘ Customer satisfaction @ Average hours of voluntary services per employee
Environmental Performance ... e - | | ? 92.21% 3,63 hours

Environmental revenue Investment in ecological conservation
RMB 2 3 . 03 67 million RMB 5 6 0 ' 0 00 Note 1: The statistics of the total employees, average training hours per employee, and average hours of voluntary services per employee are based on the parent company of Caitong Securities.
Note 2: The statistics of the complaint handling rate and customer satisfaction are based on the headquaters of the parent company of Caitong Securities.
Note 3: The statistics of the amount invested in public welfare are based on the parent company of Caitong Securities and its subsidiaries. — =
Renewable energy usage 0 0 Rainwater recycling and reuse — —
fa— | — I— — —
53,642 kwh X7 | 2,992 cubic meters — B 7 = —
) ) e — & 2  — [—
- - 2l = — =
- . N = || M —
e Ll ] =) =] —— —
r —p il B — — —
I . 55 | L
Note: The statistical caliber of the economic performance is consistent with the annual report (excluding invested companies); the statistics of the environmental performance are based on the headquarters of = = = o — —
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About Caitong

Company Profile

Caitong Securities Co,, Ltd. (hereinafter referred to as “Caitong” or the “Company’) is a comprehensive securities group with its characteris-
tics headquartered in Hangzhou. It was founded as Zhejiang Finance Securities Company in 1993, transformed into Caitong Securities Bro-
kerage Co,, Ltd. in June 2003, upgraded to a state-owned enterprise directly under the provincial government in June 2007, and got listed on
the Shanghai Stock Exchange in October 2017 under stock code 601108.

At present, the Company has approximately 5000 employees and more than 160 branches, mainly distributed in various cities and counties
in Zhejiang Province and central cities such as Beijing, Shanghai, Shenzhen, Xiamen, Nanjing, Chongging, and Chengdu. The companies
affiliated to Caitong Securities have built their corresponding characteristics and advantages in their respective segments.

Business Segments

Equity financing / debt financing
Financial consulting / mergers and acquisitions

NEEQ / Overseas business

Wealth Investment
management bank

Securities asset management Asset TVERT

Futures asset management management management

Securities investment funds

Cross-border asset management

Private equity funds

08 09
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Group Structure of Caitong Securities

A8 &

CAITONG FUND

Fund management business

£ MisiEE
‘ CAITONG SECURITIES ASSET MANAGEMENT

Securities asset management
business

= Mk oIz

Alternative investment businesses
such as equity investment and finan-
cial product investment

N7 38 5 7

CAITONG SECURITIES

@ i s B e
CarroNG CAPITAL =8 YONGANFUTURES

Commodity futures broker-
age, financial futures bro-
kerage, futures investment
consulting, asset manage-
ent, and other businesse:

Private equity fund management
and other businesses

— N -
) M R(E )

—a® CAITONG (HONG KONG)
Overseas securities brokerage
business and asset manage-
ment business

About Caitong

Corporate Culture and Philosophy System of Caitong Securities

Caitong Consensus

To create value for customers, seek happiness for em- Upholding integrity and harmony in pursuit of dreams

ployees, and fulfill responsibilities for society.

Deepen the business, keep one step ahead in actions,
and improve services to an upper level. Corpora te vision

Keep compliance risk control as the first priority, and Striving to build a first-class modern investment bank

rely on proper conduct and innovation.

Don't say ‘no” easily; instead, find a way to say ‘yes".

Let go of no problems, and waste no experience. Core values

Give opportunities to those intending to display their Awe, gratitude, innovation, responsibility

talents, and build a platform for those who can make
achievements.

Providing services throughout China with a
strong presence in Zhejiang

Make it simple through in-depth understanding. . .
? ’ Mission and goal Be a “comprehensive financial service provider

Take Caitong as a home for everyone. who understands you better"

Sound operation
Collaboration and innovation

Business objectives Be factual and realistic
Be practical to make achievements

Cultural consensus

1
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Subsidiaries (6)

_(

I

Branches and business offices (155)

I

Comprehensive Investment Bank
Management

I

[

Quality Control

[

Capital Market

Corporate Finance Headquarters
(Inclusive Finance Headquarters

Headquarters

Bond Financing Headquarters

Investment Bank Headquarters

Strategic Investment Bank
Headquarters

Financial Derivatives

Fixed Incomes

Investment Management

Research Institute

)
w
)
)
)
)
Second Bond Financing g
)
)
w
)
)
)
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Strategic Accounts

Digital Finance

Asset Custody

Board of Directors
Operation Management
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(Party Committee Office, Strategic Development Department)

2022 Environmental, Social and Governance Report
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Organizational Structure

Credit Business

Wealth Institution Headquarters

(Financial Product Center)

Comprehensive Wealth
Management

Operating Center

System Operation and Maintenance

)
)
)
)
Wealth Business Headquarters g
)
)
)

Financial Technology R&D

Data and Technology Management

Audit

Compliance

Risk Management

Clearing Depository Center

Planning and Financial

Organization and Human xmwocﬂomww
Disciplinary Inspection Office u

Party-mass Work Department
(Trade Union Office)

)
)
)
)
w
)

General Office
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Annual Honors

First Prize of Financial Institutions Supporting the
& Economic and Social Development of Zhejiang

People's Government of Zhejiang Province

Xinhua Credit Golden Orchid Cup for
Outstanding Case of Responsible Investment

Xinhua News Agency

2022 Junding Award for Rising Investment
Bank in the Securities Industry of China

Securities Times

Award of Best Futures IB Securities Institution

Futures Daily, Securities Times

2022 Golden Bull Award for Analysts in the
Securities Industry of China

China Securities Journal

2022 Award for Digital Transformation
Achievement
National Business Daily

"Golden Sail" Case for the Capital Market
* 2022 Outstanding Securities Company

21st Century Business Herald

ANRT AR AN AR AT A

AT AR AT AR AT AN

Outstanding Contribution Award for Zhejiang
Unimpeded Financing Project

People's Government of Zhejiang Province

2022 Junding Award for Investor Education Team in the
Securities Industry of China

Securities Times

2022 Junding Award for Debt Financing Projects in the
Securities Industry of China

Securities Times

2022 Securities Company Golden Bull Award * Golden Bull
for Growth Investment Banking Team

China Securities Journal

2022 Top 30 on the Brand Value List of Chinese Listed
Companies in the Securities Industry

National Business Daily

2022 Award of Best Financial Technology Innovation

Cailian Press

2022 The 15th New Fortune Best Investment Bank
* Fast Improved Investment Bank

New Fortune

Note: Unless otherwise stated in brackets, the awards are granted to Caitong Securities.

14

AN AR AT AR AT A

Flying Phoenix * Annual Award for Financial Services
Zhejiang TV Economic Life Channel

2022 Junding Award for All-round Asset Management
Institution in the Securities Industry of China

Securities Times (Caitong Securities Asset Management)

2022 Junding Award for Asset Management Equity
Team in the Securities Industry of China

Securities Times (Caitong Securities Asset Management)

Best Futures Company of China

Futures Daily, Securities Times (Yongan Futures)

Award of Best Commodity Futures Industry Services

Futures Daily, Securities Times (Yongan Futures)

Gold Fund + Award of Growth Fund Management
Company

Shanghai Securities Journal (Caitong Fund)

AT AR AR AR AW

About Caitong

Outstanding ESG Practice Cases of Listed Companies
China Association for Public Companies

2022 Junding Award for Asset Management
Fixed-income Team in the Securities Industry of China

Securities Times (Caitong Securities Asset Management)

Golden Bull Award for Assets Management

China Securities Journal (Caitong Securities Asset Management)

Award of Best Services for Rural Revitalization and
Social Responsibility Public Welfare

Futures Daily, Securities Times (Yongan Futures)

Active Equity Star Fund Company for Five-year
Sustainable Returns

The 17th Star Fund Award of China Fund (Caitong Fund)

15
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ESG Management System )

ESG Management

The Company’s board of directors comprehensively supervises matters related to ESG. Under the Board of Directors, there are the ESG Committee and ESG Management Team; moreover,
ESG specialists are designated at the relevant departments of the headquarters and at subsidiaries to continuously improve professional capabilities and management levels of ESG.

The Company has incorporated ESG into its strategy, business development, corporate culture, compliance risk control, etc., and pays continuous attention to the impact of its own develop-
ment on the environment and society. In 2022, it released the

which further demonstrated the Company's commitment and determina-
tion for ESG management and further enhanced its capabilities for sustainable development.

High-quality Development under the Guidance of Party Building )

ESG Management Structure

The Company insisted on high-quality development under the guidance of Party building by giving full play to the political leading role of the Party in all aspects, and has stated to build a
by 2035 under the guidance of Party building centering on “one overall goal, eight special actions, and guarantee with five mechanisms”.

In 2022, the Company fully started the implementation of the “Red Engine for Dual-integration and Foundation-strengthening Project” to promote the “eight actions” of Party building,
continuously improved the system and mechanism for integrity at Caitong, built the “5+N+1" evaluation indicator system for integrity at Caitong, and conducted Party building activities

with its own characteristics to empower the high-quality development of the Company. o Comprehensive oversight of ESG matters Board of
o Directors

Supervision level

Management level

e Formulate the ESG strategy of the Company
* Supervise the implementation of the ESG strategy Strategy and ESG Committee

e |dentify ESG opportunities and risks, etc.
[e;

Execution level

o Specifically implement relevant tasks ESG Management Team
[

18 19
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ESG Management

Communication Channel and Method

Stakeholders Issue of Concern

Stakeholder Engagement and Materiality Assessment

Stakeholder Engagement

Shareholders
and investors

- Corporate governance
+ Compliant operation

+ Risk management

+ Shareholders’ Meeting
+ Regular information disclosure
+ Investor survey and interaction

« Performance presentation meeting

The Company attaches great importance to effective communication with various stakeholders. It has established a normalized mechanism for communication with stakeholders, includ-
ing shareholders, investors, customers, employees, government and regulatory authorities, suppliers, partners, communities, etc., so as to get an in-depth understanding of and actively
respond to the expectations and appeals of various stakeholders, and incorporate key concerns of such parties into daily operation and decision-making to create shared value.

Customers

+ Optimize customer services

- Data security and privacy protection

Financial technology
+ Serving the real economy

« Investor education

+ 95336 customer service hotline
- Caitong Securities App
- Customer satisfaction survey

+ Construction of the investor education base

@ Employees

- Safeguard employee interests

+ Employee development and training

Employee benefits

+ Corporate culture building

Employee representative meeting
+ "Talent Gathering” ( 237 ) series training

+ Employee activities

Greeting by the Trade Union

- "Caitong Day” activities

e

11 SERnaanl LARA

e T S ALERMSIIEY SRS NRY | = - Government

‘H_‘\‘H!‘hn MU L I : : ; and regulatory
! / ; J
11 - =i : i : authorities

« Corporate governance

- Compliant operation

+ Risk management

+ Serving the real economy
+ Promote inclusive finance
+ Investor education

+ Corporate culture building

+ Participate in government survey activities

- Strengthen compliance risk control

+ Implement the financial advisory system

- Construction of the investor education base

+ Promote efforts for industry culture building

Suppliers
and partners

+ Supplier management

- Cooperation and exchange

Contract performance

Community

+ Rural revitalization
« Social welfare
+ Green operation

+ Investor education

- Voluntary services

+ Public welfare activities
+ Green office

- Green finance

- Construction of the investor education base

20
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Identification and Analysis of Material Issues

The Company strictly followed domestic and overseas policies and trends and key priorities in the securities industry, actively responded to national and industry policies, and specified key
material issues with high significance to both the Company and stakeholders through a procedure of identification, analysis, and screening in line with the strategy and development vision
of the Company and the expectations and appeals of stakeholders with reference to the performance of social responsibilities by companies in the industry and partners in consideration of
professional consulting comments, which substantive issues are disclosed as key content in this Report.

Materiality Assessment Flow

@ﬂ—_

Interpret macro policies and industry hot topics to identify the policy guidance and development opportunities for Caitong Securities
to fulfill its responsibilities; Identify 21 material issues in consideration of the standards and requirements in domestic and overseas
policies, the Company’s development strategy, ESG practices, etc.

({o

02

Assess the 21 material issues based on the survey on and concerns of stakeholders in consideration of interviews with key depart-
ments of the Company and judgments from external experts in terms of the importance to stakeholders and the importance to
Caitong Securities

8

03

Build a matrix of material issues based on the assessment results, sort out the issues by importance, and disclose material issues
of great importance as key content in this Report.

2

Materiality Matrix

High A

sioployayels 01 souepodw|

Common importance

ESG Management

Great importance Compliant
operation
[ ] [ ]
Risk management
. ® Business Ethics
Moderate importance
@ Privacy and data security
® Employee interests and benefits Serving the real economy
([ ]
® Developing green finance
® Optimize customer services [}
Corporate

® Employee training and development ~ governance
© Investor education
® Responsible investment
@ Inclusive finance

e
Employee equality and diversity
CGommon prosperity @ Financial technology
[
[} @ Supporting rural revitalization

Advocating green operation
© Community welfare and philanthropy

Responding to climate change

Supply chain management

Low

" High
Importance to Shanxi Securities' economic, environmental and social impacts

23



Serving the Overall Situation,
Safequarding High-quality
Economic Development

LA PR AN AT NN TANT INLTENT TART N TR [ 1]
A'ATATArVvaAarARm " RATATAvYERYAYTAW

Contribution
to SDGs

© [eLe)[1311s W Channeling Financial Resources into the Real Economy
© NeLe)[13111 3 Promoting Common Prosperity Through Innovative Services

© HeL)[13111 3 Enhancing Digital Intelligence Through Financial Technologies

INDUSTRY, INNOVATION
AND INFRASTRUCTURE

o
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Tackling Five Hard Problems to Achieve Stable Progress and Quality Improvement )

Channeling Financial Resources into
the Real Economy

Facing the hard problems for achieving stable progress and quality improvement in Zhejiang's economy, Caitong Securities planned five actions to tackle such hard problems by focusing
on the financial needs of enterprises.

Column

Action to Tackle Hard Problems: Thousand People Visits Thousand Enterprise for Financing Hundred Billion

In 2022, Caitong Securities organized business backbones to visit companies on the list of “specialized, excellent, featured, and innovative” enterprises
and local state-owned enterprises, including national specialized, excellent, featured, and innovative “little giants” and individual champions, and provincial
specialized, excellent, featured, and innovative enterprises and "hidden champion” enterprises. The Company signed agreements on comprehensive financial ser-
vices (including the agreements for Jinfubao * Listed Stocks), supporting enterprises to acquire the financing of RMB billion.

Practical Measures to Take the Lead in the Industry )

Action to Tackle Hard Problems : Expand Investment to Increase Financial Resources

As a provincial state-owned securities company, Caitong Securities has thoroughly implemented the “Phoenix Action 2.0" of the Provincial Party Committee and Provincial Government The Company established a special team for “expanding investment to increase financial resources” and made financing model innovation to support the stable
of Zhejiang, the unimpeded financing project, and the three “No. 1 projects” to give full play to its professional advantages, hence supporting enterprises to improve their core competi- progress and quality improvement of the real economy, which greatly improved its capabilities of serving the overall interests through equity investment. The annual
tiveness through financial resources and a stable industry chain. Moreover, we provided precise services for Zhejiang enterprises through measures for investment and talent attraction, amounts of various investments (including leveraged investments) exceeded RMB 180 billion, which manifested our commitment of “serving the real economy with
reform of state-owned enterprises, listing of enterprises, and other key measures, hence solving the difficulties in financing and better serving the Chinese path to modernization and financial resources” and capabilities of serving the overall interests in intense market competition.

the "two firsts” in Zhejiang.

We optimized the “fundraising + direct investment” mechanism, established an “investment linkage” cooperation team with a dedicated post for collaboration and com-
munication, and established industry-specific teams to visit and communicate with others. In 2022, we visited 20 projects with others, created the innovative 20%+30%
capital contribution mode, and established 2 projects, namely the Xiaotong Digital Intelligence Low-carbon Fund and the Caitong Xinruitai Fund. We accelerated the
pace of building the new model of fundraising and investment consisting of with our own characteristics to
give full play to the leading role of the state-owned capital.

Performance Highlights

IPO of 1() companies have been approved Undertook company bonds and corporate bonds of Zhejiang enterprises of RMB billion
Ranked in the industry in terms of the number of enterprises Ranked in Zhejiang, holding the market share of
sponsored in Zhejiang
- , Performance Highlights
. Undertook AAA bonds of RMB billion, accounting for nearly
Undertook the bonds of RMB billion throughout the year
Increased by year on year
A The Company was leading and ranking the in Zhejiang in terms of multiple business data Investment with own capital:
Undertook company bonds and corporate bonds of RMB billion ;aengi?\ﬂtgsard in Zhejiang in terms of the number of enterprises passing the review for IPO on nvested RVB bilion Leveraging the investrment of RVB bilion
Ranked in the industry . I " . ) I . )
Ranked the in Zhejiang in terms of enterprises listed on the Bejing Stock Exchange Including RMB billion in Zhejiang, accounting for Including RMB billion in Zhejiang, accounting for
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Performance Highlights

Promoting Common Prosperity

i Fixed-income products
Launched a series of products for

I h h I t. S 1 Low-fluctuation “fixed-income” products In 2022, the sales of products for common prosperity,
u H n
ro u g n n Ova |Ve e rVI Ces ‘common prosperity Collection program under the theme of ESG accounting for over of the Company's total sales of financial
Expgndted the sources of property incomes for Certificate for floating incomes with the principal protected products, exceeded RMB 1 () billion
residents

"Financial Manager” (JIF&% ) fund investment consulting

In May 2021, the Central Committee of the Communist Party of China and the State Council issued the Opinions on Supporting the High-quality Development and Building a Demonstra- Contracted with companies; opened accounts for companies

tion Zone for Common Prosperity in Zhejiang, in which Zhejiang was given the important mission of exploring high-quality development and building a demonstration zone for common
prosperity. As a provincial state-owned securities company in Zhejiang, Caitong Securities actively made use of its advantages in main businesses and continuously explored the path
and mechanism of financial support in pursuit of common prosperity, channeling financial resources to the real economy.

Jinfubao + Listed Stocks maintained the daily average assets of over RMB billion

Promoting digital and intelligent tools
for “common prosperity”

Building a public welfare digital and intelligent
system to serve the fundraising and develop-
ment of enterprises

and maintained the assets of over RMB billion for options of equity incentives

Jinfubao + Small and Micro Enterprises Covering about enterprises

“Easy Investment in Zhejiang” direct investment

4 X Covering over enterprises
and financing system

Developing Individualized Solutions for Enterprises to
Create a Caitong Benchmark of Common Prosperity

Exploring industry models for “common
P 9 Y Wuyi Jinwuminfu Fund Changshan County Youfu Equity

28U

prosperity”

Supporting the whole-life cycle industry develop-
ment with the industry common prosperity funds

Fund

Suichang Revolutionary Old Area Common Prosperity
Fund of Funds

Agriculture, Culture, and Tourism Common Prosperity Fund
Xiaotong Digital Intelligence Low-carbon Equity Fund

In 2022, the Company released the Action Plan of “Individualized Solutions for Enterprises” to Promote High-quality
Development and Build a Demonstration Zone for Common Prosperity (2022-2025), which systematically sorted out
internal and external service menus and tools to create a model of “individualized solutions for enterprises” with the
Caitong characteristics “3510", hence contributing to the efforts for common prosperity and modernization in Zhejiang

and comprehensive financial services

(4TiE “36510” “—fe—R" BAOHEHE)
IRIF20226F

: IMIERETRS RSN RIETLE . In 2022, Caitong Securities supported 26 counties in mountainous areas to acquire debt financing of RMB billion
Province. Creat'“g a mOdeI of "cpmmon Caitong Securities Asset Management made debt investments in Zhejiang for RMB billion in the form of fixed-income investment

o ) prosperlty" In mountainous areas and held the debts of 26 counties in the mountainous areas in the amount of RMB billion

Combining the “3" major tools for Investment banking, investment, wealth management Conducting pilot projects with priority attached to Caitong Securities signed strategic cooperation agreements with 26 counties in | 1 in mountainous areas

financial services counties inmountainous areas Realized full coverage of 26 counties in the mountainous areas county-level financial consulting

Releasing series products for ‘common prosperity”

) . . Developing digital and intelligent tools for ‘common prosperity” Strengthening the function of investor

Creating benchmark achievements in Exploring industry models for “‘common prosperity” education for “common prosperity" Conducted activities with the participation of over person-times

“5" categories Creating a model of “‘common prosperity” in mountainous areas Carrying out the public welfare activity under the Including investment education activities for 26 counties in the mountainous areas, covering over rural investors

Strengthening the function of investor education for ‘common
prosperity”

theme of "Caitong Path to Financial Management”

Caitong Securities won the title of 2022 Case of Best Practices
for State-owned Capital and State-owned Enterprises to Support
Common Prosperity for its solution of Building New Models
Featuring “3510" and “Indlividualized Solutions for Enterprises” to
Support Common Prosperity

Focusing on “10" major special actions
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Education on Financial Intelligence to Imagine the Future of Rural Students

In 2022, Caitong Securities entered Qingxi Xincheng Primary School, Qiandaohu Town, Chun'an County, and Huanggang Primary School, Gubu Town, Yugan County, Shangrao
City to carry out public welfare activities for education on financial intelligence, and donated high-quality financial and business books to improve rural education resources. These
public welfare education activities helped the children establish correct beliefs and awareness of wealth, further improve their comprehensive quality, and light up the future of rural
students.

“Insurance + Futures" of Live Pigs to Support Farmers with Financial Services

The high fluctuation of the spot prices of live pigs posed great challenges to the confidence of pig breeding. To support stable breeding and supply of live pigs, Caitong Securities, together
with Yongan Futures and other institutions, launched the “insurance + futures” of live pigs to achieve risk hedging through futures and options tradable at the exchange, hence protecting
farmers against risks of price fluctuation.

Focusing on the Development of 26 Counties in Mountainous Areas with Whole-life Cycle Services

In 2022, the Company focused on exploring and creating bases for inclusive services throughout the the entire life cycle of enterprises mainly in Pingyang and Jinyun, Zhejiang Province,
provided bond financing of RMB billion for 26 counties in the mountainous areas, and made in-depth efforts to sort out the structure of state-owned assets and improve ratings,
which successfully supported Qingtian County to build 2A-level platforms. During the reporting period, Caitong Securities completed the IPO submission for Quzhou NGF Chemical
Co,, Ltd,, an enterprise in the “26 counties in the mountainous areas”, and promoted the IPQ review process of Zhejiang Ocean Family Co,, Ltd., a pelagic fishery enterprise.

“Education on Financial Intelligence for Mountainous Areas” to support rural revitalization

Rural Revitalization

In 2022, focusing on the Opinions of the Central Committee of the Communist Party of China and the State Council on Promoting the Key Tasks of Rural Revitalization in 2022, Caitong
Securities responded actively to consolidate and expand the achievements of poverty alleviation, hence comprehensively promoting rural revitalization. During the reporting period, Caitong
Securities carried out a number of rural education activities in contribution to the development of China.

Performance Highlights

East-West poverty alleviation collaboration, providing Xuanhan County, Sichuan Province

with RMB 500,000

Invested RMB 19,4829 million in 2022 for rural revitalization

e

The subsidiary Caitong Capital signed the Cooperation Agreement on Youfu Equi-
ty Investment Fund with Changshan State-owned Assets Investment Corporation
to support the revitalization of industries with local characteristics.

The subsidiary Caitong Capital cooperated with Longyou County Government to
establish the "Jincai Agriculture, Culture, and Tourism Common Prosperity Fund”
of RMB 1 billion to support industry development for rural revitalization.

30

Carried out the special action of “Thousands of Enterprises Joining Hands with
Thousands of Villages” to support Changshan County, Zhejiang Province with

RMB 500,000

Carried out the action of “Income Increasing for Low-income Farmers” to support
Tiantai County, Zhejiang Province with RMB 500,000

Atotal of RMB T million

“One Company for One County” targeted assistance, providing Gangu County,
Gansu Province with RMB 600,000;

Yugan County, Jiangxi Province with RMB 500, 000; Jiange County, Sichuan
Province with RMB 500,000

Luguan County, Yunnan Province with RMB 800,000, totaling RMB 2.7 0) million

Supported 64 left-behind persons

Supported 65 disabled persons in rural areas

Provided support through consumption by purchasing special products including
grapefruit and grapefruit juice in the amount of RMB 588,200 from Dagiaotou Township,
Changshan County, Zhejiang Province

mmmmm—my

Provided condolence support to 35 households in hardship in Menggiao Village,
Dagiaotou Township, Changshan County, Zhejiang Province, and Shuangmiao Village,
Maduguan Township and Shaping Village, Baima Township, Xuanhan County, Sichuan

Province in the amount of RMB 42,000

31




Serving the Overall Situation,

14 38 3E 7R

CAITONG SECURITIES

2022 Environmental, Social and Governance Report Safeguarding High-quality Economic Development

Supporting the Whole-life cycle Growth of MSMEs with Financial Technologies

@ W -y

@ireme

B R REANS  EREN MR WSS

Enhancing Digital Intelligence
Through Financial Technologies

“Easy Investment in Zhejiang"” ecological application
system for direct financing system

Column

HERMBAETSHARR

Focus on equity financing while providing services for both investment _
and financing parties, covering the entire life cycle of enterprises to I . e
provide precise, convenient, and efficient direct financing services for L E
In 2022, under the guidance of the new strategic system, the Company further iterated and upgraded the “Digital and Intelligent Caitong” system, and proposed the collabora- technology enterprises and specialized, excellent, featured, and innova-
tive innovation system for digital transformation of Caitong Securities, so as to make use of financial technologies to promote a new pattern of digital development. tive enterprises
R
== (atafoundation  —— employee-oriented product ;% O As a typical achievement of the transformation for quality improvement and coverage expansion in the financial field of the Company in response to the digital transformation in
@ @] Zhejiang, "Easy Investment in Zhejiang” covers three major business sectors, including ‘investment, investment banking, and wealth management". After it was brought online, the
Online standardized business development and service system “Easy Investment in Zhejiang” system has covered both the enterprise side and the financial ecology side, and achieved practical results by making use of the industry big data and
Data collection and governance , o - ‘ , , industry models.
o To build the personal and professional image of employees and realize online customer sharing to stimulate business
Expand the scope of data collection, improve data standards, potential of wealth consultants and create more sources of income
da_ta quality, and data security governance, and iterate and opti- . . Scientific and innovative enterprises for positioning in the Actively managed equity funds: 32 funds Entrusted government industry funds: 22 funds
mize the data platform and data warehouse to support the data industry chain: teror
demands under more business scenarios industry chain: enterprises m—— —
p— service-oriented tools @ Size of actively managed equity funds: billion Size of the entrusted government industry funds:
Enterprises covered by the APP: Qver enterprises RMB billion
Yuangongbao Whole-life cycle services for employees
To enrich and improve the portraits of branches, reshape the assessment system of . ) .. -
. Jiyoubao employees in the wealth business, and integrate the performance management of Total direct financing: RMB billion
. . CUstomer-oriented products D@ﬂ ~— the investment bank business
“One Network for Supervision" To enhance the capabilities for special risk management and control, including cred-
. it risks, market risks, operating risks, anti-money laundering, and reputation risks, and
Caltong APP improve the efforts for supervision and collaboration under application scenarios
Being customer-centric to increase user stickiness and improve Strategic command system To build a strategic command system
customer experience . . . . .
ESOP System of Jinfubao * Listed Stocks Jinfubao * Small and Micro Enterprises
Institutional APP 2
— business systems — , o o - , _ _
Institutional PC tools el To provide one-stop comprehensive financial services, including equity incentives, To focus on the development needs of small, medium- and micro-enterprises, and
On the principle of “cross-department, collaboration, and innovation” and centering on exercise transactions, tax planning, share repurchase, and share reduction solve a series of problems, such as the risk that the improper shareholding structure
Implement transformation for structural businesses to build the Big scenarios of digital the efforts for “One Caitona” to break d barri ' denartments and busi ff he f il h ital K dthe effici d i
institutional APP + PC i ine efiorts for ‘une Laitong, ? reak down barriers among departments and business affects the future development on the capital market, and the efficiency and compliance
appllcatlon Irl]r;:dto build a large scenario for digital application that can be duplicated and dissemi- of profit distribution and repurchase management for proxy shareholding
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Corporate Governance

The Company strictly followed the requirements of the Company Law of the
People’s Republic of China, the Securities Law of the People’s Republic of
China, the Regulations on the Supervision and Administration of Securities
Companies, the Guidelines on the Governance of Securities Companies, the Shareholders' Meeting: Held 2 meetings
Guidelines on the Governance of Listed Companies, and other documents
to build a governance structure featuring mutual independence, mutual co-
operation, clear division of rights and duties, and checks and balance, hence
ensuring the comprehensive and effective system for corporate governance.

Building "Grand Supervision Network”

In 2022,

Column

Considered and passed 2 1 proposals

Board of Directors: Consisted of 9 directors, including 3 independent directors, T employee director,

As an important service provider on China's capital market, Caitong knows that integrity and compliance are an important guarantee for maintaining the financial security and stability and 2 female directors

of the industry and guiding its high-quality development, for which the effective supervision is critical to ensure the compliance with business ethics by employees. In 2022, the Compa- As the leadership core and political core in the governance structure, the Held 10 meetings, and considered and passed 69 proposals
ny continued its efforts to deepen the grand supervision system by effectively improving the grand supervision system and creating “one network” for supervision at Caitong, so as to Party Committee is responsible for the development of the enterprise and —
empower compliance risk control and improve quality and efficiency through digital intelligence. taking active measures to establish a mechanism for communication with .
, . ) ) Board of Supervisors: Consisted of 5 supervisors
the shareholders’ meeting, the Board of Directors, the Board of Supervisors,
and the management to support exercise of duties in compliance with law. Held 4 meetings, and considered and passed 3() proposals

Description of the Grand Supervision System

Investor Protection
The Company has formulated the Opinions for Implementing the Grand Supervision System, which stated the specific implementation path for precise and efficient supervision to build
a Grand Supervision platform consisting of the “sharing center, profile center, and collaboration center” under the requirements of being “unified and efficient, joint efforts, early meas-
ures, and precise and efficient’, so as to achieve information communication and exchange among the seven major supervision functions, namely, the Board of Supervisors, patrol The Company attached great importance to the protection of investor interests. It continuously strengthened capabilities for investor relationship management, actively fulfilled obligations
inspection, financial, human resources, compliance, risk control, and audit. of investor suitability management to build the foundation for the development of the capital market.

Optimizing Investor Relationship Management

© Unified and efficient, joint efforts, early measures, and precise and efficient The Company has established a comprehensive mechanism for routine communication with investors through various channels such as investor consultation hot line, online interaction,

e Information communication and exchange among the supervision email, on-site reception, performance briefing, road show, and the e-interaction platform of the Shanghai Stock Exchange, which established a bridge for diversified daily communication to
functions: the Board of Supervisors closely corporate with departments improve the transparency of the Company.

including inspection, accounting, human resources, compliance, risk

control, and audit

In 2022, the Company:

e Grand supervision platform: sharing center, profile center, Answered questions on the e-interaction platform of the Shanghai Stock Exchange  Hosted 6 online reception activities  Organized 4 roadshows — Held 3 performance briefings
and collaboration center
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Small and Medium Investor Protection Organizational Structure of Risk Management
To strengthen protection of small and medium investors, the Company further improved its internal regulations to standardize the process for protection of small and medium investors, The Company has established a four-level organizational structure for risk management consisting of the Board of Directors, Board of Supervisors, managers, risk management depart-
and implemented such regulations in in investor education services. ment, compliance department, various functional departments, business departments, and subsidiaries. The organizational structure for risk management is clear in the division of duties,

complete, and sound to promote more scientific, reasonable, comprehensive, and effective risk management and control of the Company.

Special Event of the Year under “Caitong Path to Financial Management"

In 2022, Caitong Securities organized and carried out the special public welfare activity for investment education under the theme of “Caitong Path to Financial Management”. With
‘hundreds of schools, thousands of enterprises, and tens of thousands of households” as the central theme, it disseminated financial knowledge and incorporated protection of
small and medium investors into its education and routine business operation, hence truly implementing services for education of small and medium investors.

Board of Directors: As the highest decision-making body for comprehensive risk management, leads the efforts of compre-
hensive risk management

Board of Supervisors: As the highest supervision body for comprehensive risk management, it supervises the performance
of duties by the Board of Directors and the management, and urge them for rectification

* “Hundreds of schools": Go to schools throughout China to conduct activities such as financial and business classes, financial and business knowledge quizzes, etc.

» “Thousands of enterprises": Go to the enterprises to hold “financial afternoon tea” salons, “corporate finance classroom’, and other activities Management: The management body for comprehensive risk management, taking main responsibilities for comprehensive

risk management

Risk management department: As the management body for overall management of Company’s risk levels, it submits

proposals on risk management for business decision-making, and promotes and manages risk management of subordinate

* "Tens of thousands of households": Go into communities, townships, and public places to serve the financial service needs of local people

Ds

department, branches, and subsidiaries

Com I i ant 0 erati on “ Business departments, branches, and companies: As the front line body responsible for comprehensive risk management,
p p it promptly identifies, assess, responds to, and reports relevant risks, and assume direct responsibilities for comprehensive

risk management
Risk management )
Risk Management System
Th? pompany hag established the idea Of‘ comprehe@ve risk maﬁagemént, continued Fts efforts for In 2022, Basic Regulations for Risk Management: Explain the core meaning of the comprehensive risk management, sort out the organizational struc-
building the compliance culture, enhanced ts mechanism for compliance risk control, achieved full cov- the Com - » . : Layer 1 ture and division of duties for risk management, identify and assess major risks, clarify the mechanism and implementation methods for risk
) . R ) . pany invested in compliance risk control for RMB
erage of the compliance risk control system, and standardized internal actions of the Company to build 184.183 million management, and quide the Company for risk prevention
the atmosphere of integrity in business operation and all-round protection against ethic risks. )
Core regulations: On the basis of the various risks identified by the Company and the business types of the Company, a matrix for risk man-

. . Layer 2 agement has been formulated;, the special core regulations for indicator management of risk control, risk limit management etc. have been
The Concept of Comprehensive Risk Management et
The Company established the idea of comprehensive risk management in line with the requirements for risk control in the financial industry and its goals of risk management and control. Specific implementation rules: Formulate specific implementation rules based on the core regulations for risk management, and formulate
The idea of comprehensive risk management called for the participation of the Board of Directors, managers, and all employees and subsidiaries of the Company. Under the strategic goals, Layer 3 specific risk management regulations around the risk management measures, assessment, accountability methods, etc. of the Company
the Company identified, assessed, monitored, and managed various risks in its business operation, and incorporate subsidiaries into the system of comprehensive risk management of the
Company.
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Risk Management Measures

Risk Identification

The Company carried out measures for risk identification of the year to identify possible risks in six categories of operation, and formulated risk management plans and measures on the
basis of the foregoing.

e Establish a decision-making mechanism under the risk limit management system o Classify credit risks into three categories

e Formulate the daily mark-to-market system and default handling process,
and strengthen the methods and means for credit management

o Set the Company's tolerance and overall limit of market risks

e Strengthen daytime liquidity management and daily fi-
nancing management

e Establish an early assessment mechanism for rep- .
utation risks Reputation

risk

Response Measures
of the Annual Risk
Identification

® Develop a mechanism for emergency response to © [mplement limit management for liquidity risks

reputation risks e Carry out liquidity management business for high-rated

e Establish a media communication mechanism bond assets

under unified management e Conduct stress test on liquidity risk indicators, and apply

. . the stress test results to relevant decision-making process-
Operating risk es of the Company

e Formulate an emergency plan for liquidity risks

e Carry out public opinion monitoring, research, and
judgment relying on information technologies, and
carry out hierarchical and classified management of

reputation events ]
® Conduct regular emergency drills

e Formulate the Management Measures of Caitong Securities Co,, Ltd. for Operating
Risks

 Continuously consolidate the construction of the institutional framework

® Implement hierarchical management of information systems and strengthen the operation and
maintenance support capabilities of important information systems e Strengthen business process management and efforts for the information technolo-

e Establish and improve an all-round information security protection system gy system

® Strength safety awareness publicity and skill training of employees * Increase training and publicity, and enhance accountability

o Establish and strengthen the security management and control of information systems at branches * Deepen the building and application of risk management tools

e Emphasize the identification and control of operating risks in innovative products

® Improve the mechanism for effective communication and sharing of information technology risks ! - ;
and innovative businesses
o Establish the system and process for risk management of new businesses

e Ensure that new businesses are fully reviewed in terms of the organizational struc-
ture, business model, and risk profile

Eliminating Risks and Guaranteeing Security,

Improving the Quality and Efficiency of Sustainable Development

Meetings and Activities

The Company made regular communication on risk management by organizing regular risk management meetings and online and offline diverse activities to improve the risk awareness
of employees, strengthen capabilities for joint efforts of risk management, and consolidate the level of risk management capabilities.

e The Company holds regular risk management meetings at the group
Regular level for communication among the risk management personnel from

e Organi ial onli titi isk - . ) )
fganize Special oniine Competition on risk manage meeting various business departments and subsidiaries

ment, classify risk management personnel into different
levels according to their professional abilities, and con-
duct written tests, interviews, and daily comprehensive
work assessment to implement multi-dimensional capa-
bility evaluation of test participants

e Establish a mechanism of regular meetings for critical business de-
partments, organize the risk management department and key personnel
of risk management to participate in communication meetings on risk
management on a biweekly basis, study and analyze business risks and
industry updates, and communicate on and coordinate efforts for risk
prevention and control

o Further enhance the accountability of front-line person-
nel through special activities under the theme of “improve-
ment of awareness and capabilities for risk management”
to improve the group-wide risk management and control,
source management and control, and closed-loop man-
agement and control

® Release professional courses to all employees through
the online learning platform of risk management, and give
lectures on risk management by department heads to
enhance the risk awareness of all employees

Online and
offline training

Special activities of

knowledge competition

The Company Held the First Risk Management Work Meeting of the Group in 2022

The Company held the first risk management work meeting of the group in 2022 in the form of on-site meeting and video meeting to promote and improve the Company’s efforts
for risk management. More than 50 persons, including the relevant persons responsible for risk management of the Company attended this meeting.

With reference to the current macro environment, industry development, and other environmental backgrounds of the Company, the meeting analyzed the situation of and existing
problems in the risk management efforts, and pointed out that all personnel should be continuously sensitive to risks and prevent various risks in business development.
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Compliance Management Business Ethics

The Company insisted on the bottom line of compliance management by strictly abiding by national laws and regulations related to the compliance management in the securities industry, Ant| _money Laundering

establishing a scientific and effective internal control and compliance management system, continuously improving compliance of internal control measures, continuously building the

culture and atmosphere for corporate compliance, and effectively carrying out internal control and supervision over front-line business personnel to ensure the stable operation of the Com-
pany.

The Company has established and improved its internal control and management system against money laundering risks in strict compliance with the Anti-money Laundering Law of the
People’s Republic of China, the Regulations on Anti-money Laundering of Financial Institutions, and other laws and regulations, so as to thoroughly fulfill its anti-money laundering obliga-
tions and actively employ information technologies to improve the efficiency of anti-money laundering efforts.

Intellectual Property Protection

Major Anti-money Laundering Efforts in 2022

The Company strictly followed the requirements in the Trademark Law of the People’s Republic of China, the Copyright Law of the People’s Republic of China, the Patent Law of the People’s
Republic of China, and other laws and regulations to standardize its efforts for the protection of intellectual property rights.

Exploring the Advantages Building a Defense Line for Assessment

of Money Laundering Risks

of Financial Technologies

® Improved the organizational structure and optimized
the composition of the anti-money laundering leading
group

® Amended  existing systems and updated | guideline

® Improved the assessment mechanism and indicators
and achieved online management of assessment indi-
cators

® Enhanced post training, carried out | (] training ses-
sions on anti-money laundering at the headquarters of
the Company, and participated in 3 training sessions
organized by the regulatory authorities

e Continuously carries out inspection and audit cover
over () branches and departments

Anti-corruption

® | aunched the management platform for customer
due diligence investigations and the self-assessment
system for institutional money laundering risks

e Improved over 10 functions of the three existing
systems, and optimized 4 3 factors of the suspicious
transaction monitoring model and customer money
laundering risk assessment

® Improved the functions related to customer identi-
fication of the business system

e Connected to and employed the interface of the
National Internet Finance Association of China for
identity verification of natural persons

e Completed self-assessment of institutional money
laundering risks, which identified over () weak links in
the control measures and proposed measures for
risk elimination

® Completed reassessment of money laundering risks
for 77 businessesin [ business lines

® Revised and released the Management Measures for
the Assessment of Business Money Laundering Risks,
established a mechanism for anti-money laundering
review, and moved forward the measures for the preven-
tion and control of money laundering risks

The Company attached great importance to its internal behavioral regulations and operation with integrity to prevent employees from moral hazards and carry out continuous measures in
anti-corruption and anti-embezzling. Meanwhile, the Company strictly followed the Regulations on Disciplinary Actions by the Communist Party of China, the Working Rules for Inspection
and Supervision of Disciplinary Institutions of the Communist Party of China, and other regulations to keep confidentiality in disciplinary actions. Relevant inspection efforts shall be con-
ducted without disclosing the identity of the whistleblower, and neither any unit nor any individual may investigate the whistleblower.
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Strengthen the Mechanism of
Anti-corruption and Integrity

e Improve the mechanism for “four-responsibility integration”, for which the Party Committee of the Company and the disciplinary
inspection and supervision team at the Company jointly issued the Rules of Caitong Securities Co,, Ltd. for Implementing the “Four-re-
sponsibility Integration” Working Mechanism.

e Establish and improve the mechanism of joint meetings between the Company's Party Committee and the disciplinary inspection and
supervision team at the Company, for which the Working Rules for the Joint Meetings Between the Disciplinary Inspection and Supervi-

sion Team at the Company and the Company's Party Committee was printed and released, and 4 joint meetings were held

e Establish the mechanism of ‘mutual learning and mutual promotion for joint improvement”, under which the Company’s Party Com-
mittee and the disciplinary inspection and supervision team at the Company jointly released the Action Plan for “Mutual Learning and
Mutual Promotion for Joint Improvement”, and the person in charge of the disciplinary inspection and supervision department was sent
to critical business lines for special counseling

Smooth Reporting Channels

e Set up an email of the internal disciplinary inspection department to receive reports on suspected violation of discipline and regula-
tions by Party organizations, Party members, and cadres in accordance with regulations, disciplines, and laws

In-depth Learning and
Exchange

© The Company's Party Committee listened to the special reports on all-out efforts to enforce strict Party discipline from the Party com-
mittees of Yongan Futures, Caitong Asset Management, Caitong Fund, and the Hangzhou branch, and the Party branches of Caitong
Capital and Caitong Innovation, and conducted interviews on the “two responsibilities” for all-out efforts to enforce strict Party discipline

e Print the "heart-to-heart talk” manual for members of the Company’s Party Committee leadership team, which specified the require-
ments of talks among the secretary and members of the Company’ Party Committee in accordance with the Several Guidelines on
Political Life within the Party under the New Situation and the Notice of the General Office of the Party Committee of Zhejiang Province
on Printing and Distributing the List of of Five Responsibilities of Top Leaders and Leadership Members

 Organize a special Party lecture on Interpretation of the Spirit of the Eight Regulations of the CPC Central Committee to achieve “‘mutual
integration” between disciplines and businesses and ‘mutual improvement” of knowledge

 Open an anti-corruption column on the Company's OA online learning platform, and upload warning education films and other publici-
tyand training courses to to enhance anti-corruption awareness and capabilities

Eliminating Risks and Guaranteeing Security,
Improving the Quality and Efficiency of Sustainable Development

Data Security and Privacy Protection )

The Company strictly followed the Data Security Law of the People's Republic of China, the Personal Information Protection Law of the People’s Republic of China, and other relevant laws
and regulations to practically safeguard the data security of the Company, ensure the security of customer information and privacy, and ensure use of customer information in compliance
with laws and regulations.

Privacy and Data Security Protection System

The Company has established a three-level management mechanism consisting of the data

governance committee, the information security management team, and the data governance In2022,

specialists at various departments, and released multiple internal control regulations on privacy the Company invested in information technology for RMB million
and data security protection to prevent risks of data security and privacy protection in all as-

pects.

The discussion and decision-making body for the data security
management efforts of the Company

Data governance
committee

Headed by the Chief Information Officer and consisting of the person
in charge of the information technology department, acting as the
management authority for data security efforts of the Company

Information security
management team

Being responsible for the implementation of data security

Data governance management requirements

specialists

Organizational structure for data security governance

In 2022, the Company formulated multiple internal control regulations to specify the requirements on the security management of personal information, such as the Management Meas-
ures for Data Security, the Rules for Classified and Graded Data Management, the Management Measures for Terminal Security, etc.; and revised Data Governance Measures, the Rules for
Classified and Graded Data Management, the Metadata Management Rules, the Management Rules of Data Quality and other normative documents, which improved the Company's capa-
bilities and levels of data governance and ensured unified management, continuous control, and security of data storage.
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Emergency Management Mechanism for Data Security

The Company has formulated a special emergency plan for security events of data leakage, which specified the division of duties, reporting mechanism, disposal process, and information
release mechanism upon the occurrence data leakage, so as to improve the efficiency of emergency handling. In August 2022, the Company invited a senior lawyer in the field of data and
privacy protection to give a lecture on compliance of personal information protection for all employees with reference to the business characteristics of the securities industry, which en-
hanced the compliance awareness for information security of the employees.

® Carry out compliance training and publicity on per-

sonal information protection for all employees, and

implement management and control over the compli- .

ance review process for personal privacy protection Tralnln.g.

on the Company's APP and publicity

e Actively participate in the APP certification of the securities and
futures industry, and sign an APP security certification contract with
partner test institutions to improve the safety and quality of the APP

e Ensure that updates of the APP version must meet
the compliance requirements of regulatory authori-
ties for personal privacy protection, and work with a
professional security service company to carry out
special compliance inspection on personal privacy
protection on the mobile APP

e Release security-related knowledge, skills, and
awareness training videos on the online learning
platform to regularly educate employees on network
security awareness

Expand the
application scenarios
of the virtual desktop

Improvement of
security and quality of
the APP

o Further expand the application scenarios of the virtual desktop infrastructure
(VDI) technology to reduce the possibility of data transmission to uncontrollable
areas and further strengthen the protection of data and software source code

Week of Cyber Security Awareness Publicity

In October 2022, the Company carried out the
activities for the week of cyber security awareness
publicity under the theme of “enhancing awareness
of and building a barrier for cyber security” in forms
of thematic exhibition of cyber security knowledge,
learning from videos, simulation of phishing emails,
etc., which integrated knowledge on cyber security
with actual operation to disseminate knowledge on
national cyber security laws, regulations, and poli-
cies, hence building the cyber security atmosphere
featuring “everyone being responsible for cyber
security”.

Eliminating Risks and Guaranteeing Security,
Improving the Quality and Efficiency of Sustainable Development

Week of Cyber Security Awareness Publicity
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Supported specialized and sophisticated enterprises that produce new and unique products and escorted low-carbon transformation

On July 13, 2022, Kerun Intelligent Control CO,LTD. ("Kerun Intelligent Control’), a specialized and sophisticated enterprises that produce new and unique products, also known as a
little giant firm, sponsored by Caitong Securities, was listed on the Beijing Stock Exchange, becoming the first enterprise listed on the Beijing Stock Exchange in Quzhou. The public
offering raised RMB150 million, mainly applied for energy-saving transformers and optimizing product structure. Kerun Intelligent Control is engaged in the research and development,
manufacturing and sales of transformers, high and low voltage switchgear sets, outdoor equipment sets and other core equipment for power transmission and distribution, ensuring

—
@ @ @] m [ﬁ] the rapid development of China's wind power generation industry and photovoltaic power generation industry.

Energizing the Actualization of "Dual Carbon”

Goals Through Financial Services

Empower Value Creation

Focus on Green Investment

In active response to the requirements of national documents such as the Working Guidance for Carbon Dioxide Peaking and Carbon Neutrality in Full and Faithful Implementation of the New Develop-
ment Philosophy and the Guiding Opinions on Promoting Investment and Financing in Response to Climate Change, the Company increased business support for green enterprises engaged in green
energy transformation and energy conservation and environmental protection through green bond underwriting and issuance, green industry research and other means.

Financial capital boosted the listing of green industry

In 2022, our subsidiary Caitong Capital set up a number of green funds such as Changshan Yufu, Hangzhou Xiaotong, Wenling Caixin and Huzhou Xinchanghe to fully support the development of green

industries such as new energy, digital intelligence low carbon and healthcare.
On April 29, 2022, State Power Rixin Tech. Co,, Ltd. (“State Power Rixin") invested by Caitong Innovation was successfully listed on the Shenzhen Stock Exchange ChiNext market,

becoming the seventh listed company invested by Caitong Innovation.

Founded in 2008, State Power Rixin has been committed to data application and development in the new energy industry for more than ten years, and its main business is energy Issued green bonds and provided capital matching for companies

data management, smart power plant service, smart grid planning and operation services and power trading services. Under the macro background of the carbon peaking and
carbon neutrality policy, Caitong Innovation has been actively involved in the new energy informatization, empowering the development of new energy industry.

Broad green bonds issued in 2022:

On May 6, 2022, Longyou County State-owned Assets Management Co., Ltd., with Caitong Securities as the lead underwriter, successfully booked the issuance of non-public offering
of corporate bonds (Phase ) to professional investors in 2022, with an issue size of RMB million, a coupon rate of and an issuer rating of AA. The funds raised are
intended to be used mainly for the construction of the nucleic acid testing base and simple facilities for rural isolation and containment cells, and the expenses related to living materials
and necessities procurement.

Escort the Development of Green Industries

Corporate bonds under review in 2022:

Green bonds issued by Wenling State Owned Assets Investment Group Co., Ltd. in 2022 with a par value of RMB million

Activated the new energy industry and boosted the development engine Green bonds issued by Hangzhou Xihu Urban Construction Investment Group Co,, Ltd. in 2022 with a par value of RMB 3 billion

Green bonds issued by Hangzhou Xiaoshan Transportation Investment Group Co., Ltd. in 2022 with a par value of RMB billion

On November 18, 2022, Caitong Securities, as the sponsor and lead underwriter, completed the allotment of shares to Zhejiang Windey Co., Ltd. ("Windey"). The number of shares
validly subscribed was 159.8220 million shares, accounting for 98.25% of the total number of 162.6769 million shares available for placement, raising total funds of RMB1.47
billion. Based on the wind power research institute of Zhejiang Institute of Mechanical & Electrical Engineering Co., Ltd., Windey has undertook a number of national "973"and "863"
scientific research support programs, national key research and development programs and provincial and ministerial science and technology research projects in wind power Green carbon-neutrality corporate bonds issued by Jingzhou Development Group Co,, Ltd. in Jingzhou City to professional investors through non-public offering in 2022 with a par
field. At present, Windey has been honored as a national high-tech enterprise, a national innovative pilot enterprise and a leading innovative enterprise in Zhejiang Province, and has value of RMB 1 billion

entered into a period of rapid development.

Corporate bonds under review in 2022:
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Green Industry Research )

The Company attaches great importance to ESG research. We deeply developed photovoltaic, wind power, energy storage, hydrogen energy, the third-generation of semiconductor, new en-
ergy vehicles and other businesses along the industry chains under the new energy segment, and issued a research report on the nano-ion battery industry with the title of “‘Ready to Grow”
and a report on the energy storage industry with the title of “The compound growth rate of the global energy storage market from 2021 to 2025 is expected to reach 94.26%", guiding more

investors to pay attention to the new energy sector and promoting sustainable socio-economic development.
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Reports on the nano-ion battery industry and the energy storage industry were issued

Focusing on the "Dual Carbon” Goals,
Accelerating the Development of Green Finance

Finance was linked to the investment and development of green industries

We hosted a special conference on key wind power components to discuss industry development with experts:

On September 6, 2022, the Company hosted the "Key Wind Power Components Technology Development Forum'. Together with the China Bearing Industry Association and Jiangsu
Lixing General Steel Ball Co,, Ltd., we invited more than 100 senior experts in the wind power industry, executives from core companies in the wind power industry and key institutional
investors including mutual equity funds, insurers, capital management companies and private equity funds to discuss the development trend of wind power components technology
and its investment opportunities.

We conducted a special conference on wind power, photovoltaic and energy storage to discuss industry development trends:

On November 18, 2022, the Company invited core enterprises in the field of wind power, photovoltaic and energy storage, as well as key institutional investors from public and private
sectors to discuss the status quo of wind power, photovoltaic and energy storage industries, their future development trends, industry patterns, enterprise competitiveness and chang-
es in the supply chain. Caitong Securities has actively responded to the call of the 20th CPC National Congress to promote green industry research, so as to escort green transforma-
tion for enterprises.

Hosting Industry Conference
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Responsible Investment Responsible Investment Strategies

The Company has integrated the ESG investment concept into the whole process of pre-investment, investment and post-investment, pursued the maximum intersection of business value
and social value, and empowered the portfolio companies with capital, talent, resources and operation, so as to achieve the common growth of the Company, the portfolio companies, the
industry and the society.

Organizational Structure of Responsible Investment

The Company has established a strategy and ESG committee and an ESG management team, and set up ESG liaison officers in relevant departments at headquarters and subsidiaries to
continuously improve the professional capacity and management of responsible investment. When making investments, ESG factors have been incorporated into the selection of invest- Select Positive Companies Exclude Negative Companies Integrate ESG Factors
ment targets and the decision-making process of the Investment Decision Committee. The Company explicitly requires relevant business departments to incorporate ESG factors into the
entire process of the Group-wide equity investment business, fixed income business and equity investment business, and to include three important factors, i.e. environmental responsibility,

social responsibility and corporate governance, in the investment decision. o Sgreen sectors aﬁd companies that are bettertharj their peers in e Setupa negatiye list for investments to ° When making ﬁesearoh ana\'ysws aﬂd investmeﬂ‘t deci-
environmental, social and corporate governance, with a focus on exclude companies that do not generate sion, whether the issuer fulfills its social responsibility and
underlying companies that are in line with national development social benefits and are not in line with sus- its performance in the environment and corporate gov-
strategies and have a green development philosophy tainable development routes ernance will be judged comprehensively, which together

with traditional financial indicators and other factors, will

 Monitor the development and new changes in the field of science X ; e "
be considered in making investment decisions

and technology innovation, and choose the opportunity to make

investments; for investment in the traditional energy industry, pri- e |nclude in the investment analysis whether the invest-
ority will be given to companies with a high level of environmental ment target is in line with the national strategic direction,
management whether there are significant violations of law, whether

o As for intelligent manufacturing, priority will be given to com- there are integrity issues and other ESG-related factors,
panies with high levels of environmental management and intel- and assign a weighting to each ESG factor and derive a
ligence; while for medical and healthcare, priority will be given to comprehensive evaluation score as a reference for in-
companies that solve practical problems of people’s livelihood and vestment recommendations

promote the development of social health and hygiene

Active Shareholders Sustainability Topics Impact Investing
e Proactively participate in the corporate governance of the companies it bids for, @ |nvest in green bonds e Participate in bond investments with
such as strengthening contact with listed companies through on-site research and funds to be used for precise poverty alle-

} ! . ) ) ® |ssue ESG strategic products o
voting at shareholders’ meetings, and pay attention to the actions and measures of viation and new energy

the companies in environmental, social and corporate governance, so as to make ° BOOSI_ the sustainable develqpmem of
up for the inadequate disclosure of ESG-related data and information asymmetry of enterprises \.n the photovgltalc, Energy
the invested companies, and assist and urge listed companies to implement ESG storage and lithium industries

concepts

e Strengthen post-investment management, attach great importance to govern-
ance modernization and employee care, and insist on transferring ESG concepts to
portfolio companies to empower the improvement of corporate governance
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Green and LOW'carbon Operatlon ® [nvested RMB million to carry out the renovation of office building exterior wall insulation
® Adopted air duct unit and VRV system for zoning control. The temperature of air conditioner should not be lower than in
summer and not higher than in winter
Reduced energy
consumption ® [nvested RMB million to install solar photovoltaic panels

Performance Highlights

In active response to the national goal of carbon peaking and carbon neutrality,

) " ) i o Utilized energy-saving LED light sources to reduce electricity consumption of the lighting system
Caitong Securities has practiced the concept of conservation, low carbon and en- ay Y 9 Yy p gnting sy:

vironmental protection. We promoted carbon emission reduction in our own op- ® Invested RMB toinstall electric vehicle charging piles to encourage green travel

eration and business to strengthen our low-carbon operation. The Company also Renewable energy consumption: Kwh

urged its employees to participate in training on resource conservation, energy ——
saving and emission reduction, and encouraged green travel, in a bid to minimize Municipal water purchases: cubic meters in 2022

the impact of its own operations on the environment. During the reporting period, © Waste classification: Carried out kitchen fume purification equipment renovation and front-end residue treatment renovation

Improved the efficiency of waste classification and reduced water pollution

the Company invested RMB million in environmental protection. Among Investment in the ecological protection: RMB
them, RMB was invested in the ecological protection. Circular economy  Rainwater recycling: Rainwater was used for vehicle washing and green plant irrigation after treatment

In 2022, the Company used cubic meters of collected rainwater
o Clear your plate campaign: Eliminated the use of disposable paper cups and invested RMB inrecyclable cups <\©

@ Electronic waste, toner cartridges and other hazardous waste were cleaned and recycled by a third party

© Adopted the principle of “3-year warranty and offline after 5 years of operation” for the important core production system equipment

Waste man agement If the equipment that has been in use for more than five years is functioning and well configured, such equipment was used for testing and
simulation, etc.

If the equipment that has been scrapped or failed can no longer be used, the available hard disk, memory, etc. were reused as spare parts for out-of-
warranty equipment repair and capacity expansion

e Paperless operation: Digitally managed company management and business lines; practiced conservation and controlled expense management
and use approval

Green office

 Business Travel Platform Management System: Coordinated the management of daily travel and business trip expenses of employees and
encouraged the use of public transportation

© Reduce consumption through frequency conversion: The construction used Vertiv precision inverter air conditioners to reduce energy
consumption through intelligent temperature control systems

Energy efﬂciency o Utilization optimization: Installed cabinet blinders for uncommitted cabinets to reduce overheating and avoid *hot zone” problems in the data
for the data center center, improving energy efficiency

o Infrastructure operation and maintenance: Precisely improved the cooling effect of the supervision equipment to avoid the occurrence of “leakage”
in the data center and reduce reactive power consumption
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Fostering a "Family Culture” in Workplace

Employee Benefits )

The Company continues to optimise its employee benefits system to enhance
the sense of identity and belonging of its employees. The Company paid social
insurance and housing provident fund on time and in accordance with regula-
tions, actively fulfilled the annual leave system, maternity leave and other related
systems stipulated by the state, and established supplementary medical insur-
ance, enterprise annuity, regular medical checkups, regular health retreats and
other welfare facilities to optimize the lives of employees. In 2022, the Company
continuously improved the standard of its canteen, safeguarded the health of
employees and improved the medical check-up programme for its employees to
gradually refine its employee benefits mechanism.

The Company formulated and implemented the

in 2022 in accordance with the Company Law of the PRC,
the Trade Union Law of the PRC, the Articles of Association of the Chinese Trade
Unions and the Opinions of the All-China Federation of Trade Unions on Further
Promoting the Employee Director and Employee Supervisor System issued by
the All-China Federation of Trade Unions. The Company elected employee direc-
tors and employee supervisors in accordance with the law. As representatives
and defenders of employees' interests, employee directors and employee supervisors gave full play to their role as a bridge in the Board of Directors and the Board of Supervisors to
speak up for employees and ensure their rights and interests. The Company has established and implemented the system of employee representative assembly and collective bargain-
ing system to ensure the democratic participation of employees in the whole process from participation, decision-making to supervision.

The Company attaches importance to the physical and mental health of female employees by providing them with a warm and comfortable office environment, and also takes efforts
to protect the rights and interests of female employees and enhance their happiness.

Non-remuneration Benefits System

Annual retreats

In2022, employees participated in our retreats

Annual medical check-ups

In2022, of our employees received medical check-ups

Kindergartens

We solved the worries of employees about taking care of their children
and significantly improved their sense of belonging and well-being

Employee Care Initiatives

The Company holds the March 8 Goddess Day event every year

The Company sets up a mommy hut in the Employee Family

The Company provides an extra care insurance for all female employees

employees

Promoting Philanthropy, Improving Public Welfare and Social Harmony

Supplementary medical insurance

This is applicable to all employees of the Company. Medi-
cal expenses incurred by employees in the year can be paid
through the Company’s designated insurance company
with medical invoices and supporting documents

Enterprise annuities

This is established in accordance with the relevant national
laws and regulations to protect and improve the benefits
for employees after retirement

Accident insurance

In addition to paying for all current employees of the Com-
pany, all interns in the Company are covered to fully guaran-
tee the rights and interests of interns

The Company provides employees with welfare facilities such as gym-
nasium, canteen, infirmary and baby care room. The employee satisfac-
tion for the head office canteen was

Care for female
employee care

In case of employees’ marriage, funeral, childbirth and dif-
ficulties, our trade union sent condolences to more than

employees throughout the year, which amounted to
RMB

At the same time, we sent condolences of RMB to
employees in difficulty
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Diversified Activities )

The Company is committed to creating a warm and harmonious working environment. To achieve this goal, we carried out extensive cultural and sports activities to care for the physical
and mental health of our employees and enhance their sense of happiness in all aspects.

Build the culture of “Caitong Day" and realise the dream of Caitong people

On October 24, 2022, the Company launched the “Caitong Day” cultural activities, which, through a series of activities such as theme speeches, results sharing, cultural performances,
painting and calligraphy exhibitions and fun interactions, demonstrate the development of the Company and its employees, share its achievements and glories, enhance the sense of
belonging and happiness of its employees, strive to build the cultural cornerstone of loving, protecting and developing families, and convey to the society the positive energy of Caitong.

Baby Care Room Canteen

Picture of the “Caitong Day” Activities

As a carrier of corporate culture construction, the “Caitong Day (g) T SELSE R
activities have advocated our cultural power. Caitong people CAIONS SECUNITEs

have practiced the policy of financial services serving the real ME-[IE%Y{.{:E{&-EE%@“
economy with their optimistic mentalities and positive attitudes. . ‘

In 2022, Caitong Securities's cultural tructi ti )\ﬂq:l IE‘E%HM}%

n , Caitong Securities's cultural construction practice was v i ‘

successfully selected in the “Annual Report on Culture Construc- « 2021 EU-.E%‘? Tﬂiftiilﬁfﬁﬁ »

tion in the Securities Industry in 2021" of the Securities Associa-
Gymnasium Infirmary tion of China.
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Running for dreams

On October 9, 2022, Caitong held the “Celebrate the 20th CPC National Congress, Run for a New Journey” event to mark its fifth anniversary of being listed, in which Caitong people cel-
ebrated the upcoming 20th CPC National Congress with their upbeat spirit and dream-chasing running posture. The event witnessed the perseverance and sweat of “Caitong people
in sports. Every time we overtook was a march for our dream, which demonstrated the spirit and united the strength of Caitong.

Picture of the Running Event

U

Fun sports of Caitong

On October 24, Caitong Fund, our subsidiary, launched the “Caitong Day” cultural activity:
fun sports challenge. This activity reflected the happy cultural atmosphere of Caitong
employees filled with vigour and vitality, and showed the unity and energy of Caitong family
members.

Picture of Fun Sports

Occupational Safety and HeaIth)

The Company attaches importance to the workplace safety and the pre-
vention of occupational diseases, and is committed to creating a healthy
and happy atmosphere for its employees. The Company places greenery
in its daily operations to take care of employees’ eye health, and also
carries out employee health programmes, such as setting up a gymnasi-
um and conducting fitness activities to encourage employees to shape
healthy bodies and positive mindsets. In 2022, the Company invited
senior doctors to conduct a health seminar for employees to popularise
the prevention of occupational diseases and how to develop healthy living
habits, with a view to help employees establish the concept of healthy
work. The Company arranges regular medical check-ups every year and
pays attention to the mental health of employees, striving to pass on the
cultural value of healthy living to employees and improve their sense of
well-being.

Promoting Philanthropy, Improving Public Welfare and Social Harmony

Customer Services

k Customer Experience )

The Company implemented an innovative and synergistic reform. We built a strategic customer resource centre, created a strategic customer integration and sharing platform, became a
strategic customer integration, expansion, sharing and maintenance centre and a hub for full life-cycle services, and formulated documents such as the Management Measures for Cus-
tomer First Question Responsibility of Caitong Securities Co. Ltd. and the Investor Complaint Handling System of Caitong Securities Co, Ltd., so as to improve customer experience.

Practising our purpose and serving our customers in good faith

The Company continued to optimise its services to be with every customer online at all times and to be truly customer-oriented in its different positions.

The channel sales division patiently explained the logic behind the volatility to frontline wealth managers and investors via telephone and WeChat

The institutional sales division has held 5 online roadshows for 5 consecutive trading days, where we invited internal and external experts to provide professional insights on
macro strategies, interest rate markets, sector rotation, Russia-Ukraine conflict, etc.

The e-commerce operation team conducted live streaming and produced short videos to accompany customers face to face

Caitong employees stayed on duty to serve customers
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Taking into account the business needs of special groups in society, the Company has set up caring windows and accessible outlets to ensure that every customer is served.

Serving customers via digital technology

The Company promoted elderly-oriented and barrier-free services to help elderly investors access and use information on Internet applications equally and conveniently. According to
the needs of elderly investors in accessing information, the official website of Caitong Securities and the Caitong Securities APP optimized their interface interaction, content reading,
operation prompts, voice assistance and other functions, provided “Care Mode" and “Elderly Mode" for relevant applications and launched more products with large fonts, large icons
and high-contrast texts, so as to improve the experience of elderly users in using Internet services, enhance the information accessibility, safeguard the legitimate rights and interests
of elderly investors in the information age, and give elderly investors a greater sense of access, happiness and security in the development of information technology.

Protection of Rights and Interests of Consumers

To build the Caitong investor education brand, the Company combined traditional investor education contents with culture, technology, education and public welfare concepts, and set up
an interactive investor education window with traditional Chinese design elements on its official website. Relying on a highly digitalized physical investor education base, the Company con-
tinues to convey positive wealth concepts to the society, thus helping more investors make investment decisions that are in line with their own risk tolerance, and guarding investors from
illegal investment activities.

We held a total of events, reaching nearly investors

We launched the “New Stage, New Wealth, New
Consumption” series of public education activities in
Zhejiang Province, advocating the construction of a
healthy financial services ecology

Our “Caitong Investment Education” website and
self-media platforms such as the WeChat official ac-
count reached more than & million online users

We developed easy-to-understand and grounded in-
vestment education products and held an investment
education creative slogan competition with nearly

participants o ) ) ) )
We set up 75 intelligent all-in-one investment education machines
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In 2022, the Caitong Securities Investor Education Base:

was licensed as a Its original video representing Zhejiang Province won in the video
competition in the CSRC's “My Extraordinary Decade with the Capital Market”

mmmm—

ey

was named

events were held throughout the year, serving over visitors from different groups

Responsible Marketing

The Company values the authenticity of product marketing information, requiring marketing means to meet the requirements of social responsibility, and marketing links to strictly comply
with the rules and guidelines of industry associations, eliminating unfair competition, not exaggerating or deceiving in content, not misrepresenting services or prices, not making mislead-
ing statements about competitors. The Company strictly managed marketing personnel’s publicity and promotion to ensure that contractors promote our products and services in a timely
and accurate manner. The Company also strictly supervised contractors’ services and established a tracking and feedback mechanism to ensure their service quality.

Service Quality Assurance

The Company upholds the concept of “customer-oriented” and provides comprehensive financial services based on the actual demands of customers.

Performance Highlights in Customer Service Quality of Caitong Securities

in2022:
Customer complaint handling rate: for 3 consecutive years
Customer satisfaction reached in2022
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Social Welfare

The Company has been actively involved in public welfare and fulfilled its social responsibility by participating in public welfare activities such as educational care, activities to help the disa-
bled, medical aid and medical assistance.

Types and Contents of Social Welfare Activities

Educational care Wk Medical aid

Activities to help the

i ; Patriotic support for the
disabled Medical assistance

military

Through the Westlake Educa-
tion Foundation in Hangzhou,
the Company donated RMB
million to Westlake University
to support its development and
promote scientific and educ-
ational progress and research
innovation, mainly for its daily
operating expenses on talent
development, discipline devel-
opment, infrastructure con-
struction, student training and
academic exchanges

The Company donated RMB1
million to The First Affiliated
Hospital, College of Medicine,
Zhejiang University for the
development of its organ tran-
splantation disciplines and
training of high-level talents. In
2022, a total of 42 minors from
low-income families with end-
stage liver disease, including
congenital biliary atresia, re-
ceived liver transplants

The Company donated RMB

to the Provincial
Foundation for Disabled Per-
sons to participate in the Zhe-
jiang Autism Support Public
Welfare Activities to care for
and help autistic patients by
providing them with financial
support in rehabilitation educa-
tion, training and treatment, day
care, etc.

Dedicated to public welfare by helping farmers through the fund

The Company donated medical
supplies worth RMB b
including protective clothing,
footwear and face masks, to
Xian

The Company donated books
worth RMB to the Qing-
tian troops in Haikou to relieve
the soldiers’ training pressure
and enrich the cultural activities
of the PLA officers and soldiers

Cai Fund i 4 RMB in Huzhen L c hou Gi d Cai Amounts invested in public welfare during the year were
altong un |nyeste . |h l’JZ en, ongyou » ounty, Quzl ‘ou ity and set u»p a “Caitong RMB million (including amounts invested by
Fund Citrus Variety Improvement Pilot Field” to modernise citrus production, help local residents devel- ) o
o i ) ) ) r o invested companies):
op new varieties and enrich fruit farmers, while reflecting Caitong's corporate responsibility to help the
people through financial support. Including: RMB million for rural revitalization
RMB million for social welfare
The Company encourages its employees to participate in voluntary activities while carrying out various forms of public welfare Received |/ awards for public welfare
practices. In 2022, employees participated in voluntary activities and the total hours of voluntary services by employees
amounted to hours.
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Employees’ Rights and Interests

The Company values the protection of employees' rights and interests by promoting the construction of a transformational organisation, optimising the organisational structure, improving
the remuneration and incentive policies for employees and continuously improving diversified employment channels, so as to protect the rights and interests of workers. The Company
pushed forward the market-oriented reform of selection and employment and made every effort to promote the construction of a high-quality and youthful cadre team. We implemented
systematic reshaping of cadre work, strengthened the introduction of high-quality talents, formulated different recruitment plans according to different types of talents, and consolidated the
base of talents that fit our strategic development.

Remuneration and Incentives for Emponees)

Caitong Securities has strictly complied with the laws and regulations such as the Labor Law of the People's Republic of China and the Labor Contract Law of the People's Republic of Chi-
na, and has formulated and implemented systems such as the Rules for the Implementation of Performance Appraisal for Employees and the Measures for the Management of Grades of
Middlle and Back Office Employees in the Head Office (for Trial Implementation) to establish a comprehensive remuneration and appraisal system.

In 2022, the Company constantly optimised its job grade remuneration management mechanism by scientifically designing the remuneration for employees at each level and determining
the employee remuneration curve based on external information and internal strategies while taking into account the current situation of the Company, thereby continuously refining its per-
formance incentive mechanism combining short-term and long-term, guaranteed and motivated incentives.

Oriented towards high performance, the Company has gradually established a scientific and effective employee performance
evaluation system

The Company organised regular annual performance appraisals for all employees to assess their value and contribution, so as to stimulate their potential and
achieve sustainable value-added human resources

[ )
=
{

The Company organically integrated employee’s personal goals, the Company's overall strategic goals, annual business plans and the construction of
corporate culture, and continuously strengthened the feedback on the appraisal results to promote employees’ performance improvement, thus forming a
virtuous cycle of continuous growth

The Company clarified the appraisal appeal mechanism by which employees who have objections to the fairness and impartiality of the annual appraisal
process and the appraisal results may appeal to the Company’s organization and human resources department or the discipline inspection and supervision
department

w @,
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Equal Employment )

o Atotal of fresh graduates were recruited during the year, an increase of year-on-year

In strict compliance with the requirements of the Labor Law of the People's Republic of China, the Labor Contract Law of the People's Republic of China, the Law of the People’s Republic of . ) ) )
i ) o o o ) ] ) __ ] Positive o Atotal of new employees were recruited during the year, an increase of year-on-year
China on the Protection of Women's Rights and Interests, and the Provisions on the Prohibition of Using Child Labor, the Company signed labor contracts with its employees in accordance d
. ) . . . response anc o Promoted employment support for Tibet in an orderly manner and provided employment support to
with the regulations and ensured the implementation of the terms of the contracts. The Company has formulated the documented system of Employee Recruitment and Employment full cooperation Tibetan college graduates from Nagqu

Management Measures of Caitong Securities, pursuant to which we adhered to the recruitment philosophy of equality, openness, inclusiveness and diversity, strictly prohibited the screen-

) - ) - . i ) : — Provided empl t opportunities for vet
ing and restriction of employees in terms of gender, race and ethnicity, prohibited the employment of child labor and forced or compulsory labor, strictly verified the identity of employees, © FTOVICECEMPOyMEnt CRRATIEINIES Tarvererans

and regularly monitored and inspected the intensity of employment and the evaluation of the human rights system. Caitong Securities is committed to providing an equal and fair working

environment and development platform for its employees and ensuring that all employees enjoy fair work opportunities. In 2022, the Company had 26 veteran employees and 63 minority
employees. In 2022, we had 26 veteran employees and 63 ethnic minority employees.

o Closely monitored industry and market changes internally and updated the high-end talent pool in a timely manner
Sourced talents

(%*(% through various ® Expanded the number of headhunter suppliers
Buildi ternal talents bank channels o The Company did not take any voluntary redundancy in 2022
ullding external talents ban

o The Company has benchmarked itself against top ranked peers in relevant fields or geographies and established an external talent pool
by integrating resources from various platforms

qesOVe p  The Company has conducted research on the recruitment requirements of each unit and forecasted annual recruitment demands based gg Strengt_hen_ed

Resume on business scale, industry dynamlcs.and work division, as well as industry benchmarking data and year-on-year manpower ratios. In oo 00 promotion Iin o Organised and participated in a total of 7 online and offline job fairs and seminars throughout the year

2022, atotal of 878 people were recruited. oo campuses
Seeking outstanding graduates
© Recruitment takes place in a combination of intenship and autumn school recruitment. During the internship period, the Company Enrolled students _ - _ o o _
assigned a supervisor to the internship students, who is responsible for examining their performance and answering questions during @ thrpugh_ the ) © Carried out the university-enterprise cooperation with Zhejiang University and colleges and schools in Huzhou area
the internship period. In principle, the supervisor of the internship department will be a manager at the junior level or above. In 2022, university-enterprise and further opened the door to quality students

management trainees were recruited. cooperation

° .
Attracting valuable talents . ,
Drove business
‘ e |n 2022, the Company continuously established a regular talent communication mechanism by studying and implementing its demand /\/

; . : ) o ) e - ; development by o Carried out online and offline multi-channel trainings to enhance the professional competence of employees
and introduction plan for high-end talents and actively and directionally attracting or inviting external high-end talents and leading experts two wheels
tointerview with ts leaders AN

Carried out a special talent campaign

® In 2022, the Company launched a special campaign to stabilize employment and protect people’s livelihoods, demonstrating its social
responsibility as a provincial state-owned enterprise, maintaining a strong demand for labor and providing more jobs for the community.
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Employee Development

Employee Training

The Company focuses on improving the quantity and quality of professional talents and has increased investment in human resources for investment banking, research institutes, wealth
management and other businesses. We also advanced the overall management mechanism on talent cultivation by establishing a four-in-one system of training organization system,
training content system, training assignment standard and training execution specification; focused on managing the three modules of “demand management channel, resource allocation
mechanism and operational support guarantee”; vigorously advocated the value concept of respecting, gathering and serving talents, reinforced the development of talent echelons, and
simultaneously strengthened the training conducted by business experts.

Employees trained in 2022 Employee training by category in 2022 In 2022
Number of junior staff trained: The Company held in-house training sessions
Total training hours received by junior staff: hours .

— reaching persons

Total training hours received by employees lecturers shared their lectures

ey

in 2022 The Company launched offline courses
hours Number of middle management trained:
Total training hours received by middle management: hours a”d gent atotal of employees for external
wmm—— trainings
- . The Company encouraged employees to obtain
Average training hours per employee in 2022 ) ) ) p y . 9 pioy -
h Number of senior management trained: qualifications in various areas through continuing
ours . X . -
Total training hours received by senior management: hours education

" ey "

72

Promoting Philanthropy, Improving Public Welfare and Social Harmony

Enhancing the effectiveness of training and empowering employees

In October 2022, the Company organised the fourth training course on “High Performance and Leadership Enhancement” to provide participants with an immersive learning exchange
and experience, and to enhance the management capabilities of responsible persons in the face of different situations and different employees, so as to improve team performance.
This activity has been organised for 11 related leaders and other cadres in succession, and was implemented in classes and sections, with a total of 265 participants

In November, the Company launched a special teaching plan for the 2022 general recruitment of management trainees, forming a talent teaching profile for management trainees
through multiple channels. In this special training program, a total of 96 management trainees were trained and empowered by the Company's leaders or expert teachers to help them
grow into a new generation of solid strength in the development process of Caitong.
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Scene of the fourth training session of “High Performance and Leadership Enhancement”. Scene of the 46th (Management Trainee) training session of “Gathering Talents”

Career Development of Employees

The Company has established and improved career development paths for its employees and encouraged them to give full play to their expertise and diversify their development. By con-
tinuously improving the construction of the talent team and human resources mechanism, the Company has adhered to the idea of multi-channel talent team development, and improved
the market-based talent recruitment mechanism, internal cadre selection and appointment mechanism, and talent ladder construction mechanism to ensure a smooth career development
path for employees and promote the rapid growth of high-performing employees. The Company has amplified the advantages of digitalisation, promoted the development of thematic
courses and the deployment of teaching resources and completed the online course system, so as to help employees develop professionally.
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Key Performance Indicators List

Economic Performance

Economic Performance Table

Recruitment and Employment Performance Table

Indicators

Key Performance Indicators List

Indicators Unit 2020 2021 2022
Total assets RMB100 million 966.59 1,104.25 1,256.92
Operating revenue RMB100 million 6528 64.08 4827
Basic earnings per share RMB/share 0.63 071 0.34

Note: The statistical caliber of economic performance is consistent with the annual report

Social Performance

Customer Service Performance Table

Indicators
Number of customer enquiries number of times 251,938 255,236 242,185
Number of human customer service enquiries as a percentage % 68.70 60.77 59.29
Number of intelligent customer service enquiries as a percentage % 31.30 39.23 4071
Number of complaints number of times 65 4 91
Complaint handling rate % 100 100 100
Customer satisfaction % 94.10 93.47 9221
glfucmugte(;r%f;tégst;;antiated complaints on invasion of customer privacy and loss number of times 0 0 0

Note 1: The statistics are based on the headquarters of the parent company of Caitong Securities.
Note 2: Customer enquiries can be made through human (telephone access and human online) and intelligent customer service.
Note 3: Proportion of complaints resolved = Number of complaints closed / Total number of complaints

Note 4: With the improvement of the Company’s digitalisation and intelligence and the optimisation of business processes, the number of intelligent customer service enquiries has increased year on year.
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Employee turnover rate % 10.85 11.69 1423
Male % 12.20 1372 16.0
By gender
Female % 8.56 9.20 122
>50 years old % 14.75 844 9.6
By age 30to0 50 years old % 9.65 10.86 123
<30 years old % 12.65 14.61 20.8
Mainland China % 10.58 11.69 142
By region
Qutside mainland China (including Hong Kong, Macau and Taiwan) % 0.00 0.00 100.00
Total number of new employees person 530 985 880
Male person 339 573 496
By gender
Female person 191 412 382
>50 years old person 1 2 2
By age 30to 50 years old person 284 515 457
<30 years old person 245 468 419
Mainland China person 530 985 876
By region
Outside mainland China (including Hong Kong, Macau and Taiwan) person 0 0 2
Note 1: The statistics are based on the parent company of Caitong Securities.
Note 2: Turnover rate for each category of employee = Number of employees in that category lost during the year / Number of employees in that category at the end of the year.
Employee Equity Performance Table
Indicators Unit 2021 2022
Labour contract signing rate % 100 100 100
Social insurance coverage % 100 100 100
Number of penalties imposed for violations of employee employment and number of times 0 0 0
labor laws and regulations
Employee medical check-up coverage % 100 100 100
Number of deaths due to work-related causes person 0 0 0

Note: The statistics are based on the parent company of Caitong Securities
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Employee Composition Performance Table Economic Performance Table
Indicators Unit 2020 2021 2022 Indicators Unit 2020 2021 2022
Total employees person 2,884 3464 3801 Number of times employees attended anti-corruption trainings number of times 2 2 2
Male person 1,599 1,909 2,073 Employee participation in anti-corruption trainings person-time 150 4,500 5,000
By gender
Number of corruption proceedings brought against the Company or its .
Female person 1,285 1,555 1,728 employees and concluded during the reporting period number of times 0 0 0
>50 years old person 122 154 177 Note 1: The statistics are based on the parent company of Caitong Securities.
Note 2: Starting in 2021, the Company launched online and offline trainings on anti-corruption topics covering the entire workforce, resulting in a significant increase in training attendance compared to the previous
By age 30 to 50 years old person 2,082 2441 2,690 two years.
<80 years old person 680 869 934 Social Contribution Performance Table
Note: The statistics from 2020 to 2022 are based on the parent company of Caitong Securities.
Indicators Unit 2020 2021 2022
H Amount invested in charities RMB10,000 4,493.50 241128 3,588.59
Employee Training Performance Table
Including: Amount invested in social welfare RMB10,000 2,565.50 1,372.28 1,640.3
Indicators Unit 2020 2021 2022
Including: Amount invested in rural revitalisation RMB10,000 1,928.00 1,039.00 1,948.29
Number of employees trained person 2,595 3117 3,565
Note: The statistics in 2022 are based on Caitong Securities and its invested subsidiaries.
Employee training coverage % 89.98 89.98 93.79
Male % 89.99 89.99 9262 Employee Voluntary Service Performance Table
By gender
Female % 89.96 89.97 95.20 . .
Indicators Unit 2020 2021 2022
Average training hours per employee hour 60.26 120.08 74.52
Number of employees volunteering person-time 814 1,266 1,069
Male hour 58.00 121.50 69.30
By gender . . o e e, Total hours of voluntary services by employees hour 6,153 4239 3879
Female hour 62.50 118.50 77.64
Average hours of voluntary services per employee hour 7.56 335 3.63
Proportion of employees receiving regular performance and career o
X o 100.00 100.00 100.00
development appraisals Note 1: The statistics are based on the parent company of Caitong Securities.

Note 2: From 2020 to 2022, the Company organised volunteer services to enhance the branding of public welfare, and carried out a number of activities such as themed days and warmth delivery, resulting in a year-

Note 1: The total employees are based on the parent company of Caitong Securities. ) ] i i
on-year increase in the number of employees volunteering and the total hours of voluntary services by employees.

Note 2: Training coverage for each category of employees = Number of employees trained in that category / Number of employees in that category.
Note 3: Average training hours per employee for each category = Total training hours received by employees in that category / Number of employees in that category. Average training hours per employee are based
on the training hours organised by the Company during the reporting period.
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Environmental Performance Table

Indicators Unit 2020 2021 2022
Total greenhouse gas emissions tonnes .Of €O, 2284 3800.71 371267
equivalent
Scope 1 Greenhouse gas emissions wnzgii?/faigi 4.59 130.88 14315
Scope 2 Greenhouse gas emissions tonnes .Of €O, 22381 3669.83 3,569.52
equivalent
Greenhouse gas emissions per capita equi}/(;Tgriiy?gr(s:()ori 0.63 2.03 0.98
Greenhouse gas emissions per unit of area ;%E?f{jg&g% 0.03 0.09 01
Total natural gas consumption m’ - 33,021.00 44,8478
Natural gas consumption per capita m®/person - 22.59 11.80
Natural gas consumption per unit area m’/m’ - 097 1.34
Gasoline consumption by owned vehicles litre 1,696.00 21,934.00 20,795.00
Total electricity consumption MWh 40895 6,057.28 6,259.02
Electricity consumption per capita MWh/person 112 323 1.65
Electricity consumption per unit area MWh/m? 0.05 0.14 0.19
Total water consumption m’® 3,499.71 32,552.82 30,288
Water consumption per capita m?/person 9.59 17.36 797
Water consumption per unit area m*/m’ 041 0.75 0.90
Amount of electronic waste piece 1,254 206 972
Headquarters data centre PUE (owned ) / 1.52 1.63 157
Binjiang disaster recovery data centre PUE (owned ) / 1.44 1.45 1.56
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Environmental Performance Table

Indicators Unit 2020 2021 2022
Headquarters data centre energy consumption (self-owned) MWh 298362 3,680.04 3941.387
Binjiang disaster recovery data centre energy consumption (self-owned) MWh 239311 2,262.35 2,022.528

Note 1: In 2021 and 2022, the statistics of greenhouse gas emissions, gasoline consumption by owned vehicles, natural gas consumption, electricity consumption and water consumption are based on the head-
quarters of Caitong Securities in Hangzhou, the Shanghai headquarters of Caitong Securities Asset Management, the headquarters of Caitong Capital, the headquarters of Caitong Innovation and the headquarters of
Caitong Hong Kong, and the statistics of these indicators in 2020 do not include the headquarters of Caitong Securities in Hangzhou; the statistics of amount of electronic waste and data centre-related indicators for
three years are based on the headquarters of Caitong Securities in Hangzhou.

Note 2: Scope 1 Greenhouse gas emissions include direct greenhouse gas emissions from the combustion of gasoline and natural gas in own vehicles; Scope 2 Greenhouse gas emissions are indirect greenhouse
gas emissions from purchased electricity. The emission factors in 2020 for Mainland China refer to the 2015 national grid average emission factors in the Supplementary Data Sheet of 2019 GHG Emission Report
issued by the Ministry of Ecology and Environment, and the emission factors for the Hong Kong region refer to the greenhouse gas emission factors for electricity operating in Hong Kong in HKEX's Appendix II: Re-
porting Guidance on Environmental Key Performance Indicators, updated on 28 May 20271; the emission factors for Mainland China in 2022 are updated to the greenhouse gas grid emission factors for 2022 in the
Ministry of Ecology and Environment's Methodology and Reporting Guidelines for Corporate Greenhouse Gas Emissions for Electricity Generating Facilities (Revised Edition 2022).

Note 3: From 2020 to 2022, there was no natural gas consumption in the Shanghai headquarters of Caitong Securities Asset Management, the headquarters of Caitong Capital, the headquarters of Caitong Innovation
and the headquarters of Caitong Hong Kong.

Note 4: Electronic waste includes used server equipment, network equipment, security equipment, desktop computers, printers and other used electronic equipment in the data centre. As the headquarters of Caitong
Securities in Hangzhou was relocated to a new building in 2021 and more waste was disposed of in 2020, the trend of electronic waste in the past three years is up and then down.
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G RI I ndex GRI Standards Disclosures Location

2-18 Evaluation of the performance of the highest governance body Performance Highlights

Information cited by Caitong Securities in this GRI Content Index for the period 1 January 2022 to 31 December 2022 by reference to the GRI Standards.
2-19 Remuneration policies Remuneration and Incentives for Employees

2-20 Process to determine remuneration Remuneration and Incentives for Employees

GRI Standards Disclosures Location

2-1 Organizational details

Company Profile

2-2 Entities included in the organization's sustainability reporting

Reporting Scope

2-3 Reporting period, frequency and contact point

Period of time, Access to the Report

2-21 Annual total compensation ratio

2-22 Statement on sustainable development strategy

Board Statement

2-23 Policy commitments

Board Statement

GRI2: . . )
General Disclosures 2021 2-24 Embedding policy commitments /
2-4 Restatements of information Reliability Assurance
2-25 Processes to remediate negative impacts /
2-5 External assurance /
2-26 Mechanisms for seeking advice and raising concerns ESG Management System

2-6 Activities, value chain and other business relationships

Column: Channeling Financial Resources into the
Real Economy

2-27 Compliance with laws and regulations

Business Ethics

2-7 Employees Column: Fostering a "Family Culture" in Workplace
2-28 Membership associations Annual Honors
2-8 Workers who are not employees /
. 2-29 Approach to stakeholder engagement Stakeholder Engagement
GRI2: - -
. 2-9 Governance structure and composition Organizational Structure
General Disclosures 2021
2-30 Collective bargaining agreements /

2-10 Nomination and selection of the highest governance body

Corporate Governance

2-11 Chair of the highest governance body

Compliant Operation

2-12 Role of the highest governance body in overseeing the management of impacts

Column: Building "Grand Supervision Network"

2-13 Delegation of responsibility for managing impacts

ESG Management System

GRI3:
Material Topics 2021

3-1 Process to determine material topics

Stakeholder Engagement and Materiality
Assessment

3-2 List of material topics

Materiality Matrix

3-3 Management of material topics

Materiality Assessment Flow

2-14 Role of the highest governance body in sustainability reporting

ESG Management

2-15 Conflicts of interest

Risk Management Measures

2-16 Communication of critical concerns

Stakeholder Engagement

2-17 Collective knowledge of the highest governance body

Board Statement

GRI201:
Economic Performance 2016

207-1 Direct economic value generated and distributed

Economic Performance Table

201-2 Financial implications and other risks and opportunities due to climate change

201-3 Defined benefit plan obligations and other retirement plans

Employee Benefits

201-4 Financial assistance received from government
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GRI Standards Disclosures Location
202-1 Ratios of standard entry level wage by gender compared to local minimum wage /
GRI 202:
Market Presence 2016
202-2 Proportion of senior management hired from the local community /
203-1 Infrastructure investments and services supported lCqumn_: Promo_tmg Common Prosperity Through
GRI 203: nnovative Services

Indirect Economic Impacts 2016

203-2 Significant indirect economic impacts

Column: Channeling Financial Resources into the
Real Economy

GRI 204:
Procurement Practices 2016

204-1 Proportion of spending on local suppliers

/

GRI Index

GRI 205:
Anti-corruption 2016

205-1 Operations assessed for risks related to corruption

Anti-corruption

205-2 Communication and training about anti-corruption policies and procedures

Anti-corruption, Economic Performance Table

205-3 Confirmed incidents of corruption and actions taken

GRI 206:
Anti-competitive Behavior 2016

206-1 Legal actions for anti-competitive behavior, anti-trust, and monopoly practices

207-1 Approach to tax

Refer to the Annual Report

207-2 Tax governance, control, and risk management

Refer to the Annual Report, Risk Management

GRI207:
Tax 2019
207-3 Stakeholder engagement and management of concerns related to tax Refer to the Annual Report
207-4 Country-by-country reporting /
301-1 Materials used by weight or volume /
GRI 301 301-2 Recycled input materials used Green and Low-carbon Operation
Materials 2016
301-3 Reclaimed products and their packaging materials /
302-1 Energy consumption within the organization Environmental Performance Table
302-2 Energy consumption outside of the organization Environmental Performance Table
GRI302: . ' )
Energy 2016 302-3 Energy intensity Environmental Performance Table

302-4 Reduction of energy consumption

Green and Low-carbon Operation

302-5 Reductions in energy requirements of products and services
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GRI Standards Disclosures Location
303-1 Interactions with water as a shared resource /
303-2 Management of water discharge-related impacts /
GRI 303: 303-3 Water withdrawal Environmental Performance Table
Water and Effluents 2018
303-4 Water discharge /
303-5 Water consumption Environmental Performance Table
304-1 Operational sites owned, leased, managed in, or adjacent to, protected areas and areas of /
high biodiversity value outside protected areas
GRI304 304-2 Significant impacts of activities, products and services on biodiversity /
Biodiveréity 2016 )
304-3 Habitats protected or restored /
304-4 1UCN Red List species and national conservation list species with habitats in areas /
affected by operations
305-1 Direct (Scope 1) GHG emissions Environmental Performance Table
305-2 Energy indirect (Scope 2) GHG emissions Environmental Performance Table
305-3 Other indirect (Scope 3) GHG emissions Environmental Performance Table
GRI 305: T )
Emissions 2016 305-4 GHG emissions intensity /
305-5 Reduction of GHG emissions /
305-6 Emissions of ozone-depleting substances (ODS) /
305-7 Nitrogen oxides (NOx), sulfur oxides (SOx), and other significant air emissions /
306-1 Waste generation and significant waste-related impacts /
306-2 Management of significant waste-related impacts /
GRI 306: .
Waste 2020 306-3 Waste generated Environmental Performance Table

306-4 Waste diverted from disposal

Environmental Performance Table

306-5 Waste directed to disposal

Environmental Performance Table
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GRI 308:

Supplier Environmental Assessment 2016

2022 Environmental, Social and Governance Report

Disclosures Location
308-1 New suppliers that were screened using environmental criteria /
308-2 Negative environmental impacts in the supply chain and actions taken /

GRI Standards

GRI407:

Freedom of Association and Collective

Disclosures

407-1 Operations and suppliers in which the right to freedom of association and collective

GRI Index

Location

401-1 New employee hires and employee turnover employees

Recruitment and Employment Performance Table

GRI 401: . . ) )

Employment 2016 401-2 Benefits provided to full-time employees that are not provided to temporary or part-time Employee Benefits
401-3 Parental leave Employee Benefits

GRI 402:

Labor/Management Relations 2016

402-1 Minimum notice periods regarding operational changes

GRI 403:
Occupational Health and Safety 2018

403-1 Occupational health and safety management system

Employees’ Rights and Interests

403-2 Hazard identification, risk assessment, and incident investigation

Bargaining 2016 bargaining may be at risk
GRI 408: 408-1 Operations and suppliers at significant risk for incidents of child labor /
Child Labor 2016
GRI 409: 409-1 Operations and suppliers at significant risk for incidents of forced or compulsory labor /
Forced or Compulsory Labor 2016
GRI410: ’ 410-1 Security personnel trained in human rights policies or procedures /
Security Practices 2016
GRI41T: . T . .

411-1 Incidents of violations involving rights of indigenous peoples /

Rights of Indigenous Peoples 2016

403-3 Occupational health services

Occupational Safety and Health

403-4 Worker participation, consultation, and communication on occupational health and safety

Non-remuneration Benefits System

GRI413:
Local Communities 2016

413-1 Operations with local community engagement, impact assessments, and development
programs

Column: Promoting Common Prosperity Through
Innovative Services

413-2 Operations with significant actual and potential negative impacts on local communities

403-5 Worker training on occupational health and safety

Occupational Safety and Health

403-6 Promotion of worker health

Non-remuneration Benefits System

GRI 414:
Supplier Social Assessment 2016

414-1 New suppliers that were screened using social criteria

Stakeholder Engagement and Materiality
Assessment

403-7 Prevention and mitigation of occupational health and safety impacts directly linked by
business relationships

Non-remuneration Benefits System

403-8 Workers covered by an occupational health and safety management system

Non-remuneration Benefits System

403-9 Work-related injuries

403-10 Work-related ill health

GRI 404:
Training and Education 2016

404-1 Average hours of training per year per employee

Employee Training Performance Table

404-2 Programs for upgrading employee skills and transition assistance programs

Employee Training

404-3 Percentage of employees receiving regular performance and career development reviews

Employee Training Performance Table

414-2 Negative social impacts in the supply chain and actions taken /
GRI 415: - -
Public Policy 2016 415-1 Political contributions /
416-1 Assessment of the health and safety impacts of product and service categories Customer Services
GRI 416:
Customer Health and Safety 2016 416-2 Incidents of non-compliance concerning the health and safety impacts of products and /
services
417-1 Requirements for product and service information and labeling Customer Services
GRI417: 417-2 Incidents of non-compliance concerning product and service information and labeling /
Marketing and Labeling 2016
417-3 Incidents of non-compliance concerning marketing communications /
GRI 418: 418-1 Substantiated complaints concerning breaches of customer privacy and losses of /
Customer Privacy 2016 customer data

GRI 405:
Diversity and Equal Opportunity 2016

405-1 Diversity of governance bodies and employees

Corporate Governance, Equal Employment

405-2 Ratio of basic salary and remuneration of women to men

GRI 406:
Non-discrimination 2016

406-1 Incidents of discrimination and corrective actions taken
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